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OPEPTA

OtHocHo: loauieH aboHaMeHT 3a No4AbpKaHe Ha NuueH3uTe n noTpebutennte Ha cuctemara
3a ynpasneHue Ha vyosewwrute pecypcn HeRMeS 8.5 3a 2019-ta roauHa

YBAXAEMA roCrnoxo BACUNEBA,

Mpegnaram Ha BaweTto BHMMaHue odepTa 3a roauwieH aboHameHT 3a NOAAPDBKKA Ha
NvueH3nTe U notpebutennTte Ha cucTemara 3a ynpasneHue Ha vosewwkuTe pecypcn HeRMeS
v.5, BrnounTtenHo u Self Service ,3anBKa 3a oTnyck”, 3a nepmopa ot 01.01.2019 a0 31.12.2019r.

I. OnucaHue Ha ycayrute
L
1. NoaavpKaHe HA NMLEH3UTE
TexHu4ecKaTa NOAAPDBIKKA HA NULLEH3UTE BKIIOYBA NOMPaBKN Ha rpewku, npegocrasaHe
Ha HOBU BEPCUM, paslInpeHmns U nameHeHua Ha CodTyepa, KaKTo M KOTaTo €ca Ha/JIUYHW, B
CbOTBETCTBUE C NnonuTUKaTa Ha TEXHONIOTUKA 3a obHoBABaHe m pa3sutue Ha Codryepa.
TexHuueckaTa NOAAPbBAKKA Ha /IMLEH3NTE BKAOUBA U NpepocTaBAHe Ha AOKyMeHTauua,
Heobxoanma 3a TAXHOTO u3nonssaHe otT K/IMEHTA.

2. NMopavbpxaHe Ha noTpeburenure
MoaapbKKaTa Ha KpalHuTe noTpebuTenn BKAKUYBA YCAYIU 32 NOANOMAlaHe Ha KpanHuTe
notpebutenn npu usnonssaHeto Ha Codrtyepa. Ob6xBaTa Ha Te3n ycC/lyrM ce CbCTOM 3
OTrOBOPM Ha BBNPOCU CBbLP3aHM C WU3NOAN3BAHETO Ha (QyHKUMUTE U nNpoueaypuTe Ha
Codryepa v notpeburtenckata aokymeHTauua upes HelpDesk cucrtema.
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Moaabp)kaHeTo Ha cucTemaTta 3a ynpaBAEHWE Ha YOBELIKUTE pecypcu HeRMeS v.5 ce
ocbLiecTBABa cbraacHo lpunoxceHue Nol: Obwu ycnosus 3a mexHu4ecka noddpbiKa Ha
nuyeHsume u ycnyau 3a noddvpicaHe Ha nompebumenume.

. Uenn

1. Topuwen aboHameHT 3a TeXxHMUYECKa NOAAPBIKKA Ha NMUeH3uTe — 12% OT HeHata Ha
NnueHsuTe no LeHoBa AucTa.

1.1 UeHa Ha nuueHsu 3a HeRMeS (cbrnacHo Mpunoxenne Nel wa [orosop Ne O-31-31/
19.12.2011r.) — 24 000 nB. TognwHNA aboHameHT 3a NOAAPBKKA Ha NULEH3WUTE 3a
HeRMeS e 24 000 x 12% = 2 880 ns.

1.2 Uena Ha nuuensm 3a Self Service moayn ,3anBka 3a otnyck” (cbrnacko forosop Ne /I-
30-230/ 10.10.12r.) — 4 000 ns. loguwHUA aboHaMeHT 3a noAAaPBXKA HAa NTMLEH3UTE 33
Self Service moayn ,3anBKa 3a otTnyck” e 4 000 x 12% = 480 ns.

FoanwiHuA aboHameHT 3a TeXHUYECKa NOAAPBIKKA Ha AnleH3uTe e 3 360 as.

2. lFopnwen aboHameHT 3a noaAbp)KaHe Ha notpebutenure — 12% OT CTOMHOCTTA Ha
yCAyruTe no BHeapABaHe

2.1 Lllena Ha ycnyruTe no BHegpssaHe Ha cuctemata HeRMeS (cbrnacHo lMNpunoxenne Nel
Ha [orosop Ne [-31-31/ 19.12.2011r.) — 22500 ns. loauwHuAa abBoHameHT 3a
noaApbXKa Ha notpebuTtennte Ha HeRMeS e 22 500 x 12% = 2 700 ns.

2.2 UeHa Ha ycnyrute no BHegpsBaHe Ha Self Service moayn ,3asBKa 3a otnyck” (cbrnacHo
florosop Ne /1-30-230/ 10.10.12r.) — 8 400 nB. foauwHua aboHaMeHT 3a NOAAPDBHKKA Ha
notpebutenute Ha Self Service moayn ,3anBKa 3a oTnyck” e 8 400 x 12% = 1 008 ns.

FfoanwHua aboHameHT 3a NnoaApPbLIKKA Ha noTpebutenute e 3 708 n..”

KpaiHata ueHa 3a roguwiHa noaapbKKa 3a 2019-ta roguHa Ha cuctemara 3a YYP HeRMeS
(BKA. Self Service ,3anBka 3a oTnyck”) e 7 068 nB. (ceaem xmnaam WeCTAECET U OCEM NeBa).

3. [onbnHUTENHW ycnyru Kbm roauviuHMA aboHameHT 3a NOAAPDBIKKA Ha cucremara 3a

YYP HeRMeS (onuus):

3.1 ABOHamMEeHTHO MHCTanMpaHe M HaCTPOWKa Ha BCUMUYKM NyBAMKYBaHM npes roguHaTta
bnaentm Ha HeRMeS ot cneunanuctu wa TEXHO/TOTUKA. Ycnayrata BKAlouBa
UHCTanaumna, HacTpoiKa U TecTBaHe Ha NPOMEHUTEe B TECTOBA Cpena U MHCTaNauma u
HaCTpoOiKa B NPOAYKUMOHHA cpeaa — 1251,73ns..

3.2 AboHameHT 3a HacTpoiiKa U BHeApABaHe Ha NpOMeHu No cuctemata 3a YYP HeRMeS
no xenaHune Ha KJIUEHTA (gonbarutenHu ycayrm cbrnacHo 4n.31 n un.32 or O6wure
YCNOBUA 33 TeXHMYEeCKa NOoAAPBIKKA HA JIMUEH3UTE M YyCAyru 3a noapbprKaHe Ha
notpeburenuTe) Ao ABa YOBEKO-AHU Ha roaunHa — 1251,73n8.
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MNpunoxexnna:
Npunoxenue Ne 1: O6WM ycnoBuA 3a TEXHUYECKA NMOAAPDBKKE Ha NWLEH3UTE M ycayru 3a
nogAabpaHe Ha notpeburenure.
S ///7 —
Bcuyku nocoveru yeHu ca 8 nesa 6e3 4/C. 4n.2 33M1A
Ogepmama e sanudHa 30 OHu.
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