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OOEPTA

OtHocHot fo4uuex a6osann,eur 3a noAAbpxaHe Ha rluqeH3r4Te n norpe6nrenhre Ha chcreMaftl
3a ynpaBneHre Ha qoBeuKrre pecypcH HeRMeS ra 202Gra roAHHa

YBAXAEMA TOCNOX(O BACrN EBA,

llpeAnararu sa Bauero BHilMaHhe o$epra 3a roAhueu a6bHarvreHT 3a noAApblgKa Ha
nrUeH3hr€ n norpe6urerHTe Ha cHcreMaTa 3a ynpaB/reHn€ Ha qoBeujKr4Te pecypcra HeRMeS,
BK,frlotfl4reruo Self Service ,,3aRaxa 3a ornycK", Self€ervice 14usoprrnar{ufl3a efly-}t(wenu, MoAyn
O6yvenr,re r,l Self-service .synr4ltoHarHocntre KbM Hero, 3a nepr.loAa ol 01.01.2020 go
3L.L2.2070r.

ll Onncasne Ha VcnyrHT€

1. tlog4tpxaHe Ha lxqex3rre
TexnuqecraTa noAApblxKa Ha .nHqeH3HTe BMKlqBa nonpaeKr Ha rperxKh, npeAocmB1He
Ha HoBl4 BepcLt,t, pa3u;hpennfl 14 l€MeHetnf, Ha Cofiryepa, Karcro h Koraro ca Har-14qH14, B
cborBercrBre c nornrhxara xa TEXHOflOfhKA sa obHoeneaHe H pa3Burue na CoSryepa..
Texx[i{ecxara noAApbxKa Ha nhqeH3hre Btrrlto.qBa H npeAocraenHe Ha'rqoKyMeHTaqxg,
xeo6xo4rama sa inxHolo h3nor3Bane or }{'f|14EHTA.

Z. Ilog4upxaue Ha norpe6rrenure
[f o,qgptxxara Ha rpafiHnre norpe6vrenu BxatclqBa ycnyrn 3a noAnomaraHe na rpafixNre
norpe6rrenn npn H3nor3BaHero Ha CoSryepa. 'O6xaara 

Ha re3h yc/lyr6 ce s,r-sf,or4 B
orroBopfi Ha Bbnpocn cBbp3aHH c l,r3no/BBaHero Ha $rTnxqr,rure r npo4eAypnre Ha
CoQryepa n norpe6nre.ncKara AoKymeHTaqlrn qpe3 HelpDesk cncrsMa.
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Ilogtpxaxero Ha c[cremara 3a ynpaaneHue Ha r{oBeuxnre pecypcrce ocbqecranea
ctmacHo llpunoxeuue NgL: O6qu ycnoaue 3d mexHuttecxa noddpb)tcKq Ha nuqeHsume u
ycnyeu aa noddtpntdHe Hd nompeiumenume.

ll. $exn

t. fogrueH a6oxaruesr 3a rexHilqecKa noAAprrr(Ka Ha rnqeH3ilTe

l-ogNruxnnr a6oxamexr 3a rexHtaqecKa noMp]x(Ka Ha n14qeHanre o6xeaqa:

1.1 .fluqeHan sa HeRMeS, npNgo6rarn na cnnara xa,{orosop Ne nQ-31-3tl L9.72.20L1r,
1.2 flnqen:n sa Self Service Mo4yn ,,3afBKa 3a ornycx", nprago6rrvl no cn.flara Ha loroeop

Ne .q-3G230/ 10. 10.2012r.
1.3 ,Iltaq,euar sa Mogyn O6yueHne ra Self-Service $rTnxqraoHarHocrhre KbM Hero n Self-

Service hHfoprvraqnn 3a cry)t{Hrenn, nphAo6nru no ,{oroaop Ne ,{-30-77 | \7.12.2A78r,

Fogxuutnr a6osar*enr 3a rexHnqecxa noAAprtx(Ka Ha rhqex3nTe e 5 090 n e.

2, fo4nuex a6oxaruexr 3a nombp)r(aHe Ha norpe6nreanre

I-ogttut*ranr a6oHaueHr 3a noAAbBlKaHe Ha norpe6nrerure, Karo Qynxqrr Ha
BHeApFBaHeTo, BKnloqBa:

2.1 llonq4prrxKa Ha BHeAprBaHero Ha o.tcrervrara. HeRMeS, cuuacHo ,Qoroeop Ns A:31-3U
L9.tz.ZA.LLr.

2.2 l-log4ptxKa Ha BHeApflsaHero Ha Self Service MoAyrt ,,3affBKa 3a ornycK", sbmacHo
,{oroeop Ne A-30-230/ 10.10.2012r.

2.3 fto,gptxxa Ha BHeApFBaHero Ha Mo4yrr O6yveune pr Self-service $ynxqroHanHocrr4re
KbM Hero u Self-Service t4xQoprvraqnff 3a clyxrrenr, crrracno oQ,orosop N9 A-3C.77
17.72.2A18r

foAHutHfif,T a6onarueHt 3a noggpbxxa Ha norpe6nredure e 6 180,30 na.

KpafiHara qena 3a rogrurHa noggpr'x{Ka aa 2020+a roAHHa Ha c}rcremara ea VqP HaRMeS
122743,0 ne, (gaauagecer n4ntryu Anecra u cegeMAecer neBa H uecrAecer crornnxN).

1. Sonrrnrrre n*n VcnVnA KbM rogl,rul.ung aSonafuenT 3a noAgpb)r{Ka Ha Gncremara ga ytlP
HeRMeS (Onqnnl:

1.1 A6oxarvreHTHo r4HcranhpaHe h Hacrpoilr<a Ha schqKt4 ny6nranyaanh np€ roAhuara
ugefirr Ha HeRMeS or cneqnannol4 xa TEXHOFIOII4KA. Vcayram BKrFqBa
Hncraraqns, uacrpoilxa n recrBaHe Ha npoMeHHTe B TecroBa cpeAa h nHcranallnn n
Hacrpofixa B npo4yKr{hoHHa cpeAa, 5 roaexo-4wu -? L29,!2na.

1.2 A6onarvrenT3a Hacrpofixa ta BHeAprBaHe Ha npoMeHr no ctacreMara sa VtlP HeRMeS
no x(eraHl4e Ha l{,f|HEHTA (gonr,nunrerHn ycnyra cruracHo,tn.SLn,{r.32 orO6qnre
ycnoBtlf 3a TexHhqecKa noArqpbx(Ka Ha .rlHqeH3uTe n Vcrryru 3a noAAlrpxaHe Ha
norpe6rareaure) ,qo ABa qooeKo-p,r{r,r Ha rorquHa, 5 uoeexo-g,nyr - 3 3'29,32ne.
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flonnoxeHna:
llpt'uoxeHne Ng 1: o6q, y.,rcBna 3a rexHrqecKa no,.qpbx*a Ha nuqeH3ure v1 vcnyru 3anoAA'bpxaH e x a norpe6rrerrlire.
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