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ODPEPTA

OtHocHo: NoamnweH aboHaMeHT 3a NOAAbPIKAHE Ha IMLLEH3UTE U NnoTpebuTennTe Ha cucTemaTa
3a ynpasneHue Ha YyoBellkuTe pecypcu HeRMeS B.5 3a 2018-Ta rogmnHa

YBAXAEMA FOCNOXO0 BACUNEBA,

MNpeanaram Ha BaweTto BHMMaHMe odepTa 33 roguweH aboHaMeHT 3a NOAAPbBKKA Ha
NMUeH3UTe U noTpebutenute Ha cuCTEMaTa 3a ynpasBieHWe Ha yoselwkute pecypcu HeRMeS
V.5, BKAtounTenHo u Self Service ,,3anBka 3a otnyck”, 3a nepuoga ot 01.01.2018 go 31.12.2018r.

l. OnucaHue Ha ycnyrute

1. NoaAabpikaHe Ha AnMLLEH3UTE
TexHWueckaTa NnoAApPbM¥Ka Ha NIMLEH3UTE BK/IHOYBA MOMNPaBKU Ha rPeLlkun, NpeaocTaBsaHe
Ha HOBM BepPCUM, PA3LLMPEHUA U U3MeHeHUA Ha CodTyepa, KaKTO U KOraTo ca Ha/luyHu, B
CboTBeTCTBME C NoNUTUKaTa Ha TEXHO/IOTUKA 3a obHoBABaHe 1 passuTue Ha CodTyepa.
TexHuyecKkaTa NOAAPBIKKA HA IMLEH3UTE BK/OYBA U NpPeaocTaBAHe Ha AOKYMEHTaLus,
Heobxoauma 3a TAXHOTO u3nonssaHe ot K/IMEHTA.

2. NoapbpkaHe Ha noTpebutenute
MopApbKKaTa Ha KpaiiHWTe NnoTpebuTenn BKAOYBA YCAYrK 33 NnoanomaraHe Ha KpaiHuTe
notpebutenn npu msnonssaHeto Ha Codryepa. O6xBaTa Ha Te3n YCAYrU ce CbCTOM B
OTrOBOPX HA BBMNPOCKU CBbP3aHM C M3NON3BAHETO Ha QYHKUMUTE U nNpoueaypute Ha
Codryepa u notpebutenckata sokymeHTaums upes HelpDesk cuctema.
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MopabprKaHeTo Ha cucTemata 3a ynpas/ieHMe Ha 4voBelwkuTe pecypcu HeRMeS v.5 ce
OCbLLECTBABA CbrNacHo MpunoxceHue Nol: Obwu ycnosus 3a mexHuyecka nodopbiKa Ha
AuyeH3ume u ycayau 3a nodowvprcaHe Ha nompebumenume.

Il. UeHwn

1. FoguweH aboHaMeHT 3a TeXHUYECKa NOAAPBLIKKA Ha AuueHsute — 12% oT ueHata Ha
NULEeH3UTEe No LeHoBa ucTa.

1.1 LUeHa Ha auueHsun 3a HeRMeS (cbrnacHo Mpunoxenue Nel wa [dorosop Ne [-31-31/
19.12.2011r.) — 24 000 nB. NoauwHMA aboHaMeHT 33 NOAAPBIKKA Ha NUUEH3UTe 33
HeRMeS e 24 000 x 12% = 2 880 nB..

1.2 UeHa Ha nuueHsn 3a Self Service moayn ,3anBka 3a otnyck” (cernacHo [oroeop Ne [I-
30-230/ 10.10.12r.) — 4 000 nB. loanwWwHMA aboHaMeHT 3a NOAAPBIKKA Ha NINLEH3UTE 33
Self Service mogyn ,3asBkKa 3a otnyck” e 4 000 x 12% = 480 ns.

foavwHMa aboHameHT 3a TeXHUYECKa NOAAPBKKA Ha AnueHsuTe e 3 360 aB..

2. ToguweH aboHameHT 3a nogAabpraHe Ha notpebutenute — 12% OT CTOWMHOCTTA Ha
YCNYruTe No BHegpABaHe

2.1 LleHa Ha ycnyrute no sHeapssaHe Ha cuctemata HeRMeS (cbrnacHo MNpunoxerne Nel
Ha [orosop Ne [-31-31/ 19.12.2011r.) — 22500 nB. loguwHwua aboHameHT 3a
noaapbkKa Ha noTpebutennte Ha HeRMeS e 22 500 x 12% = 2 700 ns.

2.2 LleHa Ha ycnyruTe no BHeapsBaHe Ha Self Service moayn ,3asska 3a otnyck” (cbrnacHo
Jorosop Ne [-30-230/ 10.10.12r.) — 8 400 n.. NoauwHMA aboHaMeHT 3a NoAAPbKKA Ha
notpeburtenute Ha Self Service moayn ,,3anska 3a otnyck” e 8 400 x 12% = 1 008 ns.

fropuwHmua aboHamMeHT 3a NoaapbHKKa Ha noTpebutenute e 3 708 ns..

KpaitHaTta ueHa 3a roguwHa nogapbrka 3a 2018-ta roguHa Ha cuctemata 3a YYP HeRMeS
(BKkA. Self Service ,,3asBKa 3a otnyck”) e 7 068 nB. (cepem xunaam WecTAeceT U OCem Nesa).

3. [lonbAHUTENHU YCAYTM KbM roguvluHMA aboHaMeHT 3a noAApbiKKa Ha cuctemara 3a

YYP HeRMeS (onuus):

3.1 AGOHaMEHTHO MHCTaINMPaHEe M HACTPOMKa Ha BcuuKM nybnukysaHW npes roauvHata
bnaentTm Ha HeRMeS ot cneunanuctmu Ha TEXHOJIOTUKA. Ycnyrata BKAwouBa
WMHCTaNaumMaA, HaCTPOMKa M TeCTBaHe Ha MPOMEHUTE B TeCTOBa cpeda U MHCTanauuna v
HacTpoWKa B NpoAyKUMOHHa cpega — 1251,73ns..

3.2 ABoHaMeHT 3a HacTpoiKa 1 BHeapABaHe Ha NPoMeHM no cuctemata 3a Y4YP HeRMeS
no enanue Ha K/IMEHTA (aonwaHutenHm ycnyrm cbrnacHo 4n.31 v un.32 ot Obwmre
YCNOBUA 33 TeXHUMYECKa MOALAPDLKKA Ha AULEH3UTe W YCNyru 3a noaabpraHe Ha
notpebutenuTte) Ao ABa YOBEKO-AHU Ha roguHa — 1251,73ns.
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MpunoxeHun:
MpunoxkeHne Ne 1: OBWM YCNOBUA 33 TeXHUYECKA NOALPDBXKKA Ha NIULEH3UTE U YCAyru 3a
nogAabpiKaHe Ha noTpebutenurte.

Bcuyku nocoveHu yeHu ca e neea b6e3 A/C.
Ogrepmama e sanudHa 30 AHu.

C yBaxeHue:

»TexHo/loruka” EAL,






