TEXHUYECKHU CIIEHIU®UKAIINA U N3UCKBAHUS

1. Vciuyrara TpsfBa na OCHIypH BB3MOXKHOCT 3a 000c0o0sBaHETO Ha abOHATUTE Ha
BB3JIOKHTEIIA B KOPIIOpPAaTHBHA IPyIa, B KOSTO pa3rOBOPHTE MEX Iy aOOHATHTE ca Oe3IIaTHH.

2. IlpenocraBsiHUTE yCIyrd TpsibBa /1@ OCHTYpSIBAT IThJIHA CBBP3AaHOCT HAa abOHATUTE OT
KOpIIOpaTHBHATAa Ipyla Ha BBH3JIOXKHTENS B MpeaTa Ha OIepaTopa W KbM APYI'H MOOWIHH M
¢ukcupann MpeXu B CTpaHaTa H 4yXOWHa 3a IPOBeXJaHe Ha Tee(OHHM Pa3srOBOPH M JIOCTHI JI0
HHTEPHET.

3. IlenuTe Ha MHHYyTa Pa3roBOp Aa ObJAT €JHAKBY 33 BCHYKH YACOBE HA JIEHOHOIIUETO;

4. Tapudupanero Ha aboHaTHTe B KOpIIOPAaTHBHATA Ipyla Ja Ce€ H3BHPIIBA 3a BCIKa
cexyHza cieq mbpBute 60 cekyHIu;

5. Jla npenocTaBs BE3MOXHOCT 3a 3a0paHa Ha W3XOASIIATE Pa3srOBOPH U POYMHHT U3BHH
rpynara Ha IIOCOYEHH OT BB3JI0XKUTENS aDOHATH OT KOPIIOpaTHBHATA TPyIIa;

6. la uma BB3MOXHOCT 3a 3a0paHa Ha IOCTHIA JO YCIYyrd ¢ go6aBeHa CTOMHOCT Ha
oreparopa; ‘

7. Jla uMa BB3MOXHOCT 3a OIpeJeliTHe Ha WHIUBHIyaIeH JIAMHT 3a Bcsika SIM-kapra ot
KOpIIOpaTHBHATA IpyIa;

8. IlpenocraBenuTe yciayru 3a abOHaTHTE OT KOPIIOpAaTHBHATA Ipyla Ha BB3JIOKHTEIS J1a
BKJIIOYBAT BCHYKH JAIEKOCHOONIUTEHU YCIIyTH, IpeaBuaeHH B cranaapr GSM/UMTS, a uMeHHoO:

8.1. CranapTHH IN1acOBHU YCIIyTH (IJIacOBa NOIIA; H3YaKBaHe U 3aIbp)KaHe Ha IIOBUKBAHETO;
IIpeHacoYBaHE Ha MOBHUKBAHETO; OTpaHWYaBaHe/3a0paHa Ha MOBHKBAaHHATA; KOH(PEPEHTHA BPH3Ka;
uneHTuuxanus Ha nosuksaneto /CLIP, CLIR/);

8.2. Yciyru 3a ochlnecTBsiBaHe Ha CICITHU [TOBHKBAHHS - O€3IUIaTeH JOCTHII Ha abOHATHTE
OT KOPIIOpaTUBHATA IpyIna 10 YCIYTUTE 3a CIICITHU IIOBUKBAHMUS;

8.3. Kparku TexcroBu crobmenus (SMS) u myntumenuitau cpo0menust (MMS);

8.4. MexyHapoIHU TaIeKOCHOOLIUTENHH YCIYTH (MEX/TyHApOI€H POYMHUHT);

8.5. YBemoMsBaHe 3a IPOIYCHATO TOBHKBAHE;

8.6. Yciyru no npesoc Ha nanHu - GPRS, WAP, MoOHiIeH HHTEpHET, JaHHU H (daKc;

8.7. CripaBo4HHU YCIIyTH, OTHAcsAIM ce 10 a0OHAaTHHUTE HOMEpa, KOJOBE 3a aBTOMATHYHO
BHTPENIHO M MEXAYHAPOAHO u30MpaHe, BB3MOXHOCT 3a IpOBepka OT BCeKH aboHAT Ha
WHIMBHyaJlHaTA My CMeTKa, IIeHH © Jpyra mnomoOHa uHGOpManus, CBBp3aHa C
JTAJIEKOCHOOIIUTETHUTE YCIIYTH Ha ONlepaTopa;

8.8. Yciyra “npeHocuMocT Ha HoMep™ 6e3 na ce HapymaBa e)eKTHBHOTO IIOJI3BaHE Ha
MOOHJIHATA YCIIyra OT CTPaHa Ha BB3JIOKUTENS, KAKTO M BCHYKH JOIBIHHUTEIHM M CHIBTCTBAIIM
YCIIyTH KbM Hesl;

8.9. Jlpyru yciIyry 3a KOPIOPaTHBHU KJIMEHTH - ChIIIACHO MPEJICTaBeH OT yYaCTHHKA CIHMCHK
Ha MPEJOCTaBIHUTE YCIyTH.

9. Be3miareH JOCTHIT 10 HAIHOHAIHU He reorpad)cku HoMepa.

10. Besika miacoBa SIM kapra TpsiOBa Jja € ¢ BKIIOYEHH B MecedHaTa abOHaMEHTHA Takca
2.5 GB UnrepreT Tpaduk Ha MakCHMalHa CKOPOCT 3a moisBaHe B bwirapus. Ilpu mocrurane Ha
mumuTa ot 2.5 GB o6em Ha HHTEpHET Tpaduka, ChINUs Ja HE Ce NPEKpaTsABa, a Jia MPOabJDKaBa C
HaMaJleHa CKOpOCTTa 3a oOMEeH Ha JaHHH, HO ¢ He mosede oT 50% OT MakcHMaiHara CKOpPOCT,
JIOCTBITHA B Mpe)kaTa Ha OIleparopa.

10.1. MakcumanHara neHa 3a MecedHa abonamentHa takca € 10,000 neBa 6e3 JIJIC. Axo
YYAaCTHHK TIPEUIOXNH IleHa 33 MecedHa abOHAMEeHTHa Takca, mo-Bucoka ot 10,000 nesa 6e3 JIJIC,
IPETIOKEHAETO My HsIMA 12 Ob/ie OLCHABAHO, @ yJaCTHHKBT IIe Ob/ie OTCTPaHEeH.

11. Beska xapra 3a JaHHH 3a MOOWJICH MHTEpPHET TpsOBa Jla € ¢ BKIIIOYCHH B MECeYHara
abGoHameHnTHa Takca 5 GB Mnrteprer Tpaduk Ha MakcuMaiHa ckopocT. [Ipu nocturane Ha JTMMHUTA
or 5 GB o6Gem Ha uHTepHET Tpaduka, CHIHS Ja HE ce NPeKparsBa, a Ja IpoAb/DKaBa ¢ HaMajeHa
CKOpOCTTa 3a 0OMeH Ha JaHHH, HO ¢ He moBede oT 50% oT MakcMMaiHara CKOpOCT, NOCTBIIHA B
Mpexara Ha oleparopa.



12. Jla uma BB3MOXHOCT 3a J00aBsHE Ha HOBH abOHATH M 3a W3BaXJaHe Ha abOHATH OT
KOpIIOpaTHBHATA IpyIa.

13. Jla npenocTaBsi Bb3MOXKHOCT 32 ITPBOHAYAIIHO CBBbpP3BaHE KbM Mpekara Ha MOOWITHHS
oreparop Ha Bcuuku SIM-kapTu 0T KOpIopaTHBHATA rpyIIa.

14. J1a ocurypsiBa IbpBOHAYATHO BKJIFOYBAHE HA HOB a0OHAT OT KOPIIOpPATHBHATA IPyIa KbM
MpekaTa Ha MOOMIIHHS OIIEpaTop B CPOK JI0 8 "aca cliel] ChOTBETHOTO HCKAHE.

15. Jla ocurypsiBa 6e3BBb3Me3iHO 3amsiHa Ha SIM-kapra, B ciiydaif Ha KpaxOa, 3aryoBaHe
WIM MEXaHWYHO YBpeXJaHe, KAaKTO U TMOAPOOHO MECEYHO H3BIICYEHHE IIPH IIOMCKBAaHE OT
BB3JIOKHUTEIIS.

16. [JocraBka Ha MOOWJIHHM amapaTH, akcecoapH KbM TAX H YCTPOHCTBA C BB3MOXKHOCT 3a
IIPEHOC Ha JaHHU B MOOWJIHATa Mpexa, ¢ mpedepeHuaTna 3a Bh3JI0XKUTENS ThProBCKa OTCTHIIKA.
[IpenocraBeHUTE yCTPOHCTBA HE TpsOBa Ja ca 3aKIIOYCHH U J1a He ca ¢ nmpeaeduHUPAHN 3alUTH 33
M0JI3BaHEe €MHCTBEHO B MpeXKaTa Ha orepaTopa.

17. Jla 6pae ocurypeHa BB3MOXKHOCT Ha CIYXXHTEIUTE Ha BB3JIOXKHUTENS 3a IIOJI3BaHE Ha
npedepeHIaTHy YCIOBHS KaTo IPUCHEAMHEHN aOOHATH 10 CIIeUalHa MporpaMa Ha omepaTtopa 3a
CITy’)KHTEJH Ha KOPIIOPAaTUBHYU KITHEHTH.



