06wk ycnoeua 3a B3aMmooTHoWweHMATa mexay "Mobunren” EAQl u aboHarure u notpebutenure Ha
obuecrseHuTe MOBUAHKM HazemHN mpexcn Ha "Mobuaten” EAJ] no craHpapT GSM, UMTS v LTE

{Cornacysanu ¢ Pewenue No 1704 or 23.08.2001 r. Ha [bpaBHa KOMKCUAR NC AanekocbobueHus,
JonbnHeHnue, cvraacyeaHo ¢ Pewenne Ne 957 or 01.11.2002 r. Ha KomKcHAa 3a perynvpaHe Ha
ChoBLIEeHUATE, M3MEHeHWe ¥ A0MbAHEHWE, ChliacyBaHo ¢ Pewenne Ne 1212 ot 19.12.2002 r. Ha Komucua
33 peryavpaHe Ha cbobuleruara, MameHeHue ¥ AonbaHeHue ¢ Pewenne Ne 623 ot 05.06.2003 r, Ha
Komucua sa peryaupaHe Ha cboblieHuaTa, WameHeHue v aonbnHenune ¢ Pewenne Ne 639 ot
13.04.2006 r. Ha Komucua 3a perynupane Ha CboBuieHnATa, UsmeHeHne 1 gonbiHerue ¢ Petrenue Ne
319 ot 02.03.2007 r. Ha Komucua 3a peryaMpale Ha cbobuieHuara). M3smeHEeHUeTo M A0MBAHEHUETO,
0po6peHo ¢ Pewenne Ne 319 ot 02.03.2007 r. Ha KoMUcua 3a perynupaHe Ha CbobuleHwATa, BAn3a 8
cuna ot 05.04.2007 r. ¥ ce npuaara Kakro Mo OTHOWEHWE Ha HOBUTE, Taka WU NO OTHOWEHHWE Ha
3aBapenuTe aboHaTu/noTpeburenm Ha Mobuaren. UsmeHeHW 1 AONBAHEHU B U3NbAHeHME Ha § 31, T. 2
oT NpexoAsHn ¥ 3akNOMUTeNHW pasnopestu kbm Pewenue Ne 373/17.03.2010 r. 32 usmeHenue u
AONBbAHEHWE Ha PyHKUMOHAnHUTe cneumduKaumu 33 OCHLIECTBABAHE HAa NPEHOCUMOCT HA HaLKOHaNHo
3HAUUMKM HOMEpPa NPM NPOMAHA Ha AOCTaBUMKA Ha obliecTBeHa mobunHa TenedonHa yeyra, o6H. B [B
6p. 8 /2008 r., uam. 1 gon. & OB 6p. 26/2010 r. UsMeHEHN U AONBAHEHHU BBB BPb3Ka C M3IMEHEHUE U
AONbAHEHME Ha 3aKOHA 3a enekrTpoHuuTe cbobuienmna, /AB 6p. 105 oT 29.12.2011 r, B cuna or
29.12.2011 r./; U3MEHEHM 1 AOMBAHEHM B U3NbAHEHKe Ha pewenune Ne 343/2011 r. Ha KPC, nameHeHenn
W A0MbAHEHU B U3AbAHeHUe Ha § 17, 1.2 oT lpexogHuTe U 3akNOMUTETHK paznopesbu kbm Pelsexune
Ne 1907/30.08.2012 r. 3a W3IMEHEHME W AOMbAHEHME HA QPYHKUMOHANHUTE cneumduKaymm  3a
OCbUIECTBABAHE Ha NPEHOCMMOCT Ha HALMOHAAHO 3HAYWMY HOMEPa MpWU NPOMAHA Ha AOCTABHMKA Ha
o6wecteeHa mobunHa tenedoHHa yenyra, o6H. AB. 6p. 74 or 28.09.2012r. n § 27 ot [lpexoaHuTe W
3aRNICUUTENHM pasnopesbu Kbm Hapeaba 3a usmeHenne W QONBbAHEHWE HA Hapep6a Ne 1 o7 2010 . 33
npaeunara 3a pasnpefencHue W NPoueaypuTe Mo TbPSUYHO W BTOPUYHO NPeADCTaBAHE 3a No/3BaHe,
pesepevpaHe U OTHEMaHe Ha HoMepa, aApeck W umena, obu. 4B, 6p. 74 or 28.09.2012 r; N3meHeHU K
JOMbLAHEHW BbB BPL3Ka ¢ nucmo usx. Nell-03-10754/06.02.2013r. Ha KomucuATa 33 3aluTa Ha
notpebutenure /K3MN/ B nanbaHeHne Ha PeureHne Ha K3M, orpaseHo e lpoTokon Ned6 ot 21.11.2012 r,;
USMEHEHU W AOMbIHEHW BbB Bpb3ka ¢ Pewenue Ne1960 ot 27 centemepy 2012 r. va KPC; VismeHenu u
[AOMbAHEHM BB Bpb3Ka ¢ NpoTokon Ne21 or 23 mait 2013 r. Ha KomucuaTa 3a 3al4uTa Ha notpeburenure;
Couraacko Pewwenue Ha K31, oTpaseHo & MpoTokon Ne 16 ot 08 mait 2014 r.); N3ameHeHK M AONDAIHEHN BLE
BPb3Ka C U3MEHEHME W AONBAHEHME Ha 3aKOHa 32 3awnTa Ha notpeburenure /4B 6p. 57 or 28.07.2015

r./

I. IPEAMET U OBLLK MONOMKEHUA

1. {Usm. cvrnacyeano ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; v3m. cbraacysado ¢ PeweHne No
319/02.03.2007 r. Ha KPC) C Hacroswmre OO6WwM ycnoBua ce ONPeAENAT B3aMMOOTHOWEHWATE HA
~Mobunten" EAf], HapuuaK no-aony 3a KPaTKoCT Mobunren, cue cefanuile M aapec Ha ynpaenexune: rp.
Codun, 1309, yn. ,Kykyw"Ne 1, npurteasaw, Paspewenune N 01392/08.04.2009 r., PaspeweHure Ne
01393/08.04.2009 r. u Paspewenue N¢ 01395/08.04.2009 r. HapuuaHu NO-HOAY 38  KPATKOCT
1



Paspelennero/ara, ¢ abonatute 1 notpebutentre Ha MOBUAHNTE HAZEMHUM MPEKIM HAPUYAHW no-aony
»MpexaTa’ namn ,MpexuTe”, Bb3HNKBALUM NP NPEAOCTABAHE U NNON3BAHE Ha yCayTH,

1.a. Aapec 3a KopecnoHAeHUMA U TenedOoH 3a KoHTaKT ¢ Mo6unTen ca:

Ip. Codua, 1309, yn. ,Kykyw” Ne 1, obuwmna UnungeH; Ten: 0888 500 031; Paxc: 0888 500 032; e-mail:
customerservice@mobiltel.bg.

2. (M3m. 1 pon. cvraacysavo ¢ Pewenue No 639/13.04.2006 r. Ha KPC; usm. cvrnacysaHo ¢ Petenue No
319/02.03.2007 r. Ha KPC; Wam. — & cuna oT 30.03.2012 r.) ObuwecrseHuTe MOGUNHM HASEMHM MpEXM Ca
no craugapt GSM (Fno6anHa cuctema 3a MOBKAHM KOMYHMKauuy), UMTS (YHuBepcanHa cucrema 3a
Mmo6uNHK KOMYHUKaumm) n LTE {Long Term Evolution).

3. (M3m. cornacyBaHo ¢ Pewenue Ne 639/13.04.2006 r. va KPC; u3am. u gon. cbrnacysaso ¢ Pewerue Ne
319/02.03.2007 r. Ha KPC) ABoHaT Ha Mpexara/mpemuTe No CMUCHAR Ha HacToALMTe OBwm yCAOBUA €
BCAKO AeeCnocobHO @M3MYECKD Anue, KPUAMHECKO Auue, OBbPHABHY OPraHM, SUNAOMATUHECKA M
KOHCY/ICKK NPEACTABUTRNCTBA U APYIY NPEACTABUTENCTBA, OCHILECTEABAILM ACHHOCT Ha TePUTOPUATE Ha
Penybauka Bvarapuwa, ckaioymunm UHAuBUAYaNeH nucmer aorosop ¢ Mobunten 3a npegocrasaHe Ha
OBLECTBEHM @NEKTPOHHU CLOBLMTENHN YCAYTH.

4. {WUam. curnacysano ¢ Pewenne No 639/13.04.2006 r. ma KPC; usm. cwraacyeaHo ¢ PelseHue Ne
319/02.03.2007 r. Ha KPC) MoTpebuten no cmucbna Ha HacToAWMTe 06w YCNOBMA € 10pUAaNYECKD WK
pUznURCKO NMUE, XOBTO NOA3BA WAW 33ABABA NOA3BaHe Ha npegnaareHn oBWECTBEHU eNeKTPOHHK
cbobWUTENHM YCAYTH, NPEAOCTABAHN Ypes eaHa OT ABETE MpPEeXKH.

d4a. (flon. cernacyeano ¢ PewreHne Ne 639/13.04.2006 . Ha KPC; Wam. — B cuna ot 30.03.2012 r.)
»Hetunuuen Tpaduk” e Tpaduk, uniito obem 3HayuTeAHO Hagsuwasa obema Ha TpaduKa, peanusmpan
A06POCHBECTHO NPE3 NPEAXOAHU NEPHOAM /UMM SHAMUTENHO HaaBnwaBa obuyaliHOTO notpebneHue
u/unn Tpaduk, KOITO BKAIOYBA OBAKAIHMA C NPUBAUINTRNHO @AHAKEO BPEMETPAEHE, OCHLLECTBABAHN 5
(net) unu noseve mbTM B pamkuTe Ha KpaTLK nepuoa OT Bpeme Kbm efuH K Cblly HOMEp M/uau
NOBMKBAHUA KdM eAMH M Coll 1/ MAM pasanuHM (YHUKanHK) Homepa, OCHLWECTBABAHN MHOTOKPATHO B
PamMKUTe Ha KpaTLK Nepuogs, oT epeme,

46. ,Kpaithn eneKkTPOHHM CLOBIWMTEAHN YCTDOWCTBA C OUEHEHO CLOTBETCTEME M nycHaTW Ha nasapa,
CbINACHO AeWCTBAlYUTE HOPMATMBHU aKToBe" ca KpaitH1 enekTPOHHU ChOBWMTEeNHM yCrpoiicTea ¢
OUEHEHO CYOTBETCTBME, CbrAacHo Hapeaba 3a cobujecTBeHUTe M3MCKBAHMA W olUeHABaHe Ha
CLOTEETCTBUETO HA PAiMOCHOPBIKEHNA M KPaitHU AanekochoBwmTentn ycrpoiictsa {ny6a. AB, 6p.79,
2002 r., 8 cuna oT 12.09.2002 r.) 1 ca NyCHaTH Ha nasapa, CLNPOBOAEHN € AEKNAPALMA 33 CLOTBETCTBUE
Ha NpPou3BOAUTENA/ BHOCMTENA W MaPKMUPOBKA 3a ChLOTBETCTBME "Co"/"CE” " CHOTBETHM O3HaveHuA.
Honyctumo e osHaueHMATa f[a €a BLPXY ONaKOBKaTa WMAM CbNPOBGKAAMTE PAAHMOCLODLIHEHNATA



LOKYMEHTU-THN YCTPOICTBO, Mogen, npoussoguren, sHocuten, dabpuuen HoOMep; 03HadeHue 3a
M3NON3BaHE MO NpegHazHavYeHue.

4g. Mo cMUCHNA Ha HAcToAWwMTe OBV YCIOBUSA NOCONEHUTE NO-A0AY AYMMU M U3Pa3H UMAT CNegHOTO
3HayeHue:

4g.1. {M3m. — 8 cwna o1 06.08.2010r.) , Japaeatia mpea” e MpeXaTta, 0T KOATO HOMEPBT Ce NPeHacA B
npoueca Ha npeHacaHe. TA MOXe A3 e UV A3 He € MPEXaTa Ha AbpiKaTeNa Ha 06xBaTa oT Homepa.

48.2. (M3m. — B cnna oT 06.08.2010 r.; Usm. —e cuna ot 07.01.2013 r.) , Jocraunk” e npegnpuaTue no
CMHCBAA Ha Y. 134 0T 3aKOHa 3a eneKkTpoHruTe cbobwenna (3EC).

4B.3. (Usm. — B cuna oT 06.08.2010 r.) . [lOMENRH Ha MPEHOCMMOCT” €& MPEXUTE HA A0CTABYMLNTE, B
KOUTO Ce OCBLLEeCTBABA NPEHOCUMOCT HAHOMEPATA.

Bnokose OT HOMepa, 32 KOMTO Ce Npunara NPeHOCUMOCT.
87 X XXX XXX
88 X XXX XXX
89 X XXX XXX
988 X XXX XX
989 X XXX XX

4g.4. , [JOHOp, NPEANPUATHE Ha AZPABALLATA MPEKA KAK A3PABALL AOCTABYUK” € AOCTABYMKET, OT YMATO
MpeXa HaUMOHaNHO 2HaYMMUAT HOMEP Ce NPEHACH 8 ApYra Mmpexa.

48.5. ,Jupwaren Ha obxeara o1 Homepa” e MpeXaTta Ha NpeanpuATHeTo, Ha KoeTo KPC e npeaocrasuna
HOMepa Ot HaunoHaNHUA HOMEPAUMOHEH MAaH, 4aCT OT KOUTO € NPEHECEHUAT HOMED.

48.6. ,,Homep vwau MSISDN” e HaumMoHaNHO 3HaUNM HOMEP OT NPe/\OCTaBEeHNA HOMEPALIMOHEH pecCypC Ha
[OCTaBYMK, MPefOCTaBeH 33 NO/I3BaHE OT JOCTABYMKA HA abouar/ notpeburen.

4.7. (M3m. - & cuna or 07.01.2013r.) ,ObuecTseHa mMoBuAHa HasemHa mpexa” e oblecTeeHa mpema,
ype3 KOATO Ce OCHWECTBABAT ENEKTPOHHU CbobUIeHUA B CbOTBETCTEME C TexHUYECKUTE U3KWCKBAHWA 33
pa6oTa Ha MOBMNHI HASEMHN MPEXH U CbOPBIKEHUATA, CBBP3AHU C TARX, NpUeTH o7 KPC.

4e.8. ,MpeanprATHe HA NPUEMALLA MPEKa MAK NPYemaly AOCTaBUMK" € AOCTaBUMKELT, B UUATO Mpexa ce
NPeHaca HaUMOHANHO 3HAYUM HOMEP.



48.9. (M3m. — B cuna or 06.08.2010 r.; Uam. — e cuna or 07.01.2013 r.) .llpeHocumocT Ha HomepaTa” e
npoyec, KOUTO No3BoAABa Ha aBOHaTUTe/NoTpebUTenMTe Ha NpeANPUATHATA — AOCTasuYMLM Ha MOBUNHA
TenedoHHa ycnyra Aa 3anaszeaT HOMepaTa cv NPK CMAHA Ha MPeanNPUATUETO, npegocraeawoe obuecteena
TenedoHHa yenyra, nocpeactsom obiecTBeHa MoBuAHa HazemMHa Mpexa.

48.10. (M3m. — B cnna or 06.08.2010 r.; U3m. — B cuna or 07.01.2013 r.) .MpexeceH komep” e Homep or
obuiecteeHa MOBUHA HazemMHa MPeXa, KOWTO e Bun NOA/I0MEHN HA NPEHACAHE OT e4HA & Apyra MoBunHa
Mpexa.

48.11. (U3m. — & cuna ot 06.08.2010 r.) ,Npuematya mpexa” e mpesKata, KOSTO NpUeMa HoMepa U upes
KOATO AGOHATLT uaM MoTpeBUTeART nonsea CLOTBETHMTE ycnyru cnep 3asbpuipaHe Ha npotieca Ha
npeHacaHe.

48.12. (U3m. — B cuna ot 06.08.2010 r.) »T1p0O30peL Ha npeHocumocTTa” e onpegenex nepHos oT Bpeme B
Npoueca Ha npeHacaHe Ha HomMep OT MOMEHTa Ha aKTMBMPaHe Ha A0CTbRa Ha ABOHATA MAK notpeburtens
OT NPeANPUATUETO Ha MpuemallaTa MpeKa A0 MOMEHTA H3 BKTYaAUSMpPaHe Ha Gasure AaHHU HA BCHUYKK
NPEANPUATUR C HOMEPA 38 HaNPaBNeHue KbM MPUeMALLaTa MpeXa.

48.12a. (Hos — 8 cnna o7 07.01.2013 r.) »TipeHecen HOMep nopaay TexHMYecKa rpetwka” e HOMEP, KOMUTO
€ NpeHeceH B Apyra mpexa, He3ABUCMMO OT NPUUMHKTE [OBEN A0 TOBA, Ges A8 € HANMUE HAANeXHD
W3paseHa BONA 3a HEroBOTO MpeHacsHe OT aboHaTa, Ha KONTO HOMepYT e NpeaocTaBeH 3a NOAsBaHe OT
AAapABaua fOCTaBUYMK.

48.13. (M3m. — B cuna ot 06.08.2010 r.; UaM. — & cuna or 07.01.2013 r.) ,PaboTen aen” e Bceku AeH oT
NOHEAGNHUK 0 NETBK, C M3K/IIOHEHNE HA HALUMOHANHUTE U OdULMEnHN npasunum u HepaboTHuTe gHu,
Onpeaenenn Cbe 3aKoH UAUN ¢ avT Ha MUHUCTEPCKHM ChbBeT.

48.14. (HoBa — & cuna or 30.03.2012 r.) ,HapyweHue Ha curypHocTTa Ha MyHK A3aHHW" e HapyleHue Ha
CUIYPHOCTTa, KOBTO BOAM A0 CAY4ANHO MM HE3aKOHHO yHuwoxKaBaHe, 3aryba, npoMaHa, HepaspelleHo
PasKpuBaHe MK AOCTLN A0 NMYHM A3HHW, NPEAEBAHM, CHXPRHABAHU UAK MO ApYyr HaunH obpaboTeanu
BLE BPb3KA C NPEAOCTABRHETO Ha OGLIECTBEHE eNEKTPOHHA cvobwurenHa yeayra.

5. (U3m. curnacysaHo ¢ Pewenwne No 639/13.04.2006 r. na KPC; usm. cbraacysano ¢ Peuwenue Ne
319/02.03.2007 r. Ha KPC) C gorosop, ckatodeH ¢ efuH aboHaT, MOXe Aa ce NpegocTasa nNoseve or eAunH
HOMED 0T NLPBUYHO NpeaocTaBeHUTe Ha MobuaTen HOMepa OT HaunoHaNHUs HoMepaLMoHeH nnaH.

6. Hactoaumre OBy YCAOBMA MMAT 3aabAXMTENHE Cua 3a Mobunren u 3a aboHaTure u notpebutenmre
Ha mpexuTe. AGOHaTUTe yaocToBepABaT TOBa C noAnuca cu nof goroeopa 3a yenyru. NotpeButenure ce
CHUTAT YBENOMEHH 3a CblUMTe OT AaTaTa Ha NYGAMKYBAHETO UM No peaa Ha T. 103 oT HacToawmTe O6wm
YCAOBMA.




6.2. (Qon. cvrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; uam. cernacyeaHo c Pewenune Ne
319/02.03.2007 r. Ha KPC) Ycnoeus pasanMuHM OT Te3n, npeasnaeHy B O6uuTe ychosua morar Aa 6vaar
YroBOPEHU B AOrOBOPUTE 3a yeayru mexay Mobunten n aboHaTta uau B AONBAHUTENHN MMCMEHN
CNOpasyMeHua KbMTAX, NpKU CNasBaHe Ha 33KOHa 33 e/IeKTROHHMTE ChobuleHna W PaspeweHnaTa Ha
Mobunten.

Il. {Mam. curaacysaHo ¢ Pewenue Ne 319/02.03.2007 r. va KPC) fJOTOBOP 3A NPEAOCTABAHE HA
YCAYTU HA ABOHATUTE {OrOBOP 3AYCNYTU)

7. (Usm. cbrnacysano ¢ Pewenne Ne 639/13.04.2006 r. va KPC; mam. cbrnacyeaHo ¢ Pewenne Ne
315/02.03.2007 r. Ha KPC) Mo6uaTen crAONBa € MUATA, Kenaewm Aa NON3BaT YCAYIUTE, NPeAOCTaBAHN
OT CHOTBETHATa MpeKa Ha MobunTten, nucmeH AOroOBOP 3a NPeAOCTaBAHE Ha 0OLECTBEHN ENEKTPOHHK
CoOBWMTENHN YenyrK, Hapudad no-gony Qorosop 3a ycnyru. lpu ckalousaHe Ha AOTOBOpa Avuara ce
unaeHTMdHuumpar c;

7.1. 3a ¢pusmUecKK nua - BanuAeH GLATaPCKU AOKYMEHT 33 CAMOAMYHOCT C BNUCAH NOCTOAHEH aapec Ha
JINLLETO KA TEPUTOPHATE Ha Penybaura Brarapus, 3a YyAW rPaXaaHK, NPOALAKUTENHO Npefusapalm e
CTPaHaTa - C BIMCaH HaCToAL, aapec.

7.1.a. (B cuna 07 06.08.2010 r.) 3a Ppuanuecku AMUA - BBATaPCKN rPAKAAHU WAN YYKASCTPAHHU MRAXAAHN,
NPOABKUTENHO WAM NOCTOAHHO npebuBaBaut B Penybnnka Buarapua, ynpaxHasawm csoboaHa
npodecus nnn 3aHaaTUMiiCKa AEWHOCT — C BaNMAEH ACKYMEHT 33 CAMOMIMMHOCT C BNWCAHW: UMe,
ETH/NHM, Homep, AaTa M MACTO Ha U37aBaHe HA AOKYMEHT3, KofMe OT KapTa 3a KOA NO perucrsp
EYACTAT u cnyefGenr agpec HaNpaKTHKaTa;

7.2. EGHOAMMHWTE THPIrOBUM W IOPUANYECKUTR LA Cneasa A3 NpeoCcTaeaT:

7.2.1. 33 THLProBUM, KOUTO Ca PErUCTPUPEHW B THLPFrOBCKUA PErucTbp Ha AreHuuATa no BNUCBAHWATA,
CbrNACHO 32KOHA 32 TLPrOBCKKUA perncTop /3TP/ — yaocroBepeHne 3a aKTyanHo CLCTOAHME M3AaAeHo B
CpPoK A0 6 meceuz Npeav NoJaBaHe Ha 3aABNEHNETO MW U3BNIEYEHHME OT THPTrOBCKMUA PErncTL, EauHeH
uaeHTHdMKaumoHeH Koa /ENK/, nomep no AAC (He ce M3UCKBaA, BKO TbProBELLT He € PerncTpupaH no
30/1C), NbAHOMOLWHO, YAOCTOBEPABAILO NPEACTaBUTAHATA BNACT HA TPETH NMLa, U3BBH Té3M, KOUTO
NpeacTasnABaT N0 33KOH CBHOTBETHOTO IOPUAWMECKO AWUE WAW €AHOAMYEH TBbProsely U BaAMACH
AOKYMEHT 2a CAMOIMMHOCT Ha NPeACTaBUTENA CHOTBETHO Ha YNBL/THOMOLEROTO IMUE.

7.2.2. 32 THProBUM, KOUTO €2 PETUCTPUPAHN OT CHOTBETHUA OKPBIKEH CbA WU HE € NOAANM 38ABNCHUE 32
perncTpauua nan npeperrcTpauma no 3TP - yaocTosepeHne 3a aKTyanHo CbCToAHNE, W3ganeHo B CPOK
Ao 6 meceua npeau nopgaBaHe Ha 3aABNEHWETO, KOTIME OT KapTa 3a naoeHtudurauua no BYACTAT, Homep
no [/1C, NbAHOMOWHO, YAOCTOBEPABAULO NPEACTABUTENHATa BNaCT HA TPETH LA, USBBH Té3N, KOUTO
NPeACTaBAABaT NO 3aKOH CHLOTBETHOTO IOPMAMYECKO AWUE WM eAHOMMYEH Tobprosel W BaluAcH
AOKYMEHT 33 CAMOTMYHOCT Ha NPeACTaBUTENA ChOTBETHO Ha YTL/IHOMOLLEHOTO INLLE.



7.2.3. Mobunten uma npaso NO CBOA NPEUEHKA f1a HE M3UCKBA EAMH MAW HAKOAKO OT NOCOMEHUTE B
T.7.2.1 nT, 7.2.2. AOKYMEHTH, B CAYHAN He pa3nonara ¢ akTyafHW faHHK OTHOCHO MHGOPMALMATE, KOATO
ChAbpXaT.

7.3, {(M3m. — & cuna ot 30.03.2012 r.) MpK CKAlOuBAHE Ha AOrOBOP C NHAHOMOLWHKK Ce WMINCKBA
NpeAcTaBAHE Ha MbAHOMOLLHO NPY CNAasBaHe Ha CAeAHUTE HINCKBAHWAL

7.3.1 MbAHOMOWHYK OT $PU3UYECKU AKMLA:

Mpuemar ce camo CMEUMANHU HOTAPUANHO 3BEPEHN MBAHOMOWHU MAM OBLIM HOTAPUANHO 3aBEpeHN
MbAHOMOLURN OT QUINYECKM NULA, B KOUTO BUrypupa TEKCT, OT KOMTO CNessa, 4e YIbAHOMOWEHUAT
UManpaso Aa U3BLPILBA MPIBHK ACICTBUA Npea Mobuatesn uau npeg APYru npeanpuaTHA. Mpuema ce u
TbAHOMOWHO, B KOETO MM TEKCT, OT KOHTO CAeABa, Ye YITbAHOMOLLEHWAT MMa NpaBo Aa NpeacTasansa
U/MKM CKAIOUBA AOTOBOPU C BCAKAKBA TPETU AMUA (PUSHYECKM MWL, IOPUAMNECKM AMUA M ap.).
MeHOMOLIHOTO Ce MPeACTaBA B OPUMMHAN W aKO CbAbPMA YTHAHOMOWABAHE CAMO 33 KOHKPETHOTO
NpPaBHO AEWCTBUE, OCTAaBa B CLOTBETHWUA Mara3uH. AKO ChabpPHa YNbLAHOMOLWABAHE 33 NoBeye npasHy
AGWCTBUA, B MarasuHa censa Aa OCTaHe KOMME OT NbAHOMOWHOTO 3aBEPEHO 33 BAPHOCT C OpUIKHana ot
YNBAHOMOLIEHUA U CHOTBETHUA C/IYMUTEN B MarasuHa. B caywail, ue ce npeacTasa NbAHOMOIWHO OT
HyKAEHEL, CbUOTO CAABA A3 e ¢ HOTApMRNHA 3aBepka W NeranusupaH Npesos, (npesog, W3sbPLUIEH OT
OTOpu3MpaH BbArapcku NPEBOAAY M neranusvpaH or Aupekuus ,KOHCYACKM OTHOWEHus” npw
MuHucTepcTBO Ha BbHWwHUTE pPaboTu) uau oduumanen npesos (Npesos, W3EbLPILEH OT oTOpM3UpaH
Svarapckun npesogay/npeeoaayecka arenuua).

7.3.2. MbAHOMOLWHY OT IOPUANYECKU AKLA:

Mpuemar ce:

a) HOTapManHo 3aBEPEHM CNEUMANHM MTHAHOMOLLHM AN HOTapraNHO 3asepeHu OB MBAHOMOLLHKN OT
OPUANYECKN MUA, B KOWUTO GUIYPUPa TEKCT, OT KOWHTO CAeABa, Ye YITbAHOMOWEHNAT MMa npago fia

W3BLPWEA MPaBHU ARICTBMA OT UMETO Ha YNbAHOMOWMTEAA npes MobunTen u/Wan BeAKaKBM apyru
Tpetv nanua.

6) cmeunanHu nbAHomOwWwHKM Be3s HOTapuanHa 3aBEPKA 33 KOHKPETHO AeiicTBMe, ¢ Aara, Nognuc Ha
33KOHHWA NpeacTaguTen W nevar. TakoBa MbAHOMOWHO TPAGRa ga 6bAe M3AaAEHO He RO-KbCHO OT 3

(tpn) Anm npean aatata Ha npeacTaBAHeTO My. OpPMFMHANLT Ha MbAHOMOLWHOTO ClefBa Aa OcTaHe B
CbOTBETHMA MarasuH Ha Mobunten,

7.3.3. Mofunrten uma npago no csos npeueHKa A2 He U3UCKBA eOuH WKW HAKOAKO OT MOCOuYeHWTe B
T.7.3.1 uT. 7.3.2. AOKYMEHTH.

8. (M3m. cornacysaHo ¢ Pewenne Ne 639/13.04.2006 r. na KPC} NMpu crnlousane ua florosopa 3a ycayru,
Mobunten moxe na U3UCKBA M APYIY JOKYMEHTH OT HacpelHaTa cTpaHa Npu cnaseaHe Ha pasnopeabute
Ha AercTBaWOTO 6bArapcKo 3aKOHOAATENCTEO M Tezu O6wm YCIOBKR.



9. (Usm. cvrnacyeaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; u3am. cbraacyeaHo ¢ Pelwenue Ne
319/02.03.2007 r. Ha KPC) Ype3 BKAlO4BAHETO B CbOTBETHaTa mpexa Mobunren ocurypasa ycayrure,
onucadu 8 Joroeopa 3a yonyr v NpUAoOXeHUATa KbMHero,

10. ABOHATBT HAMA NpPaBC Aa NpPexXebpas aboHameHTa ¢1, NPoU3THYAaLL, OT [oroBopa 3a yCIyru, Ha Tpetu
Anya Hes M3pUMUHO NUCMEHO cbinacue Ha Mobuaresn.

11. (Mam. curnacysaro ¢ Pewenne Ne 319/02.03.2007 r. va KPC) B cayyait, ye aboHaTsT npesocTasy 3a
NoN3BaHEe OT APYro AMUE-NOTPebUTeN PerucTpUpaHiu Ha HEeroeo MMe HOMepa OT efHa OT MpexuTe no
cwioneH Aorosop 3a yonyrn ¢ Mobunten, aboHaThT ocrasa TMTYAAR Ha NpaBaTta ¥ 3aAb/KEHUATA,
NPoK3THYaLWM OT JOTOBOPA 38 YCAYIi.

12. (M3m. cvrnacysaro ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Mobunten nma npaeo NUCMeHo Aa
YMbAHOMOLLABE TPETH AWUR Aa CKAOYBAT OT HErOBO MME AOTOBOPY 33 YCIYrW C AKLATA, Xenaeuww A3
cTaHaT aBOHaTH Ha CbOTBETHATa MPENa, KakTo K Aa cubupar nnawaHua ot afoHaTute No JOroBopUTe 3a
YCAYIY OT HEFOBO MMe, KaTo WHHOPMUPA CHUECTBYBalMTE M NoTeHuManHute aboHaTM MO NOAXOAALL
HAYMH 33 HaAMUMETO Ha TAKoBa YMb/AHOMOWaBaHe. MobUnTen mma Npaso Aa ONPasoOMOLUM M3PUYHO
TpeTH AMLUAa Aa NpUemar 3aABAEHUA 3a NpeHacAHe Ha Homep/fa, cvrnacko 1. 74 ot Paspgen Xl A ot
HacToawmTe O61WwM yenosusa.

13. (M2m. cvrnacyeaHo ¢ Pewenne Ne 319/02.03.2007 r. na KPC) MobuaTtesn uma npaBo A3 OTKaxe
CKAIOMBAHETO Ha JI0roBOp 33 YCAYTH, CBbP3BaHe Ha aboHaT Kbm CHOTBETHATA MpeXa U/IM Bb3CTaHoBABAHE

Ha CRPAH AOCTLN Ha aBoHaT A0 MPeXaTa/MpemuTe, KOTaTo NULETO, KOETO € NOMCKANo Tosa:

13.1 {M3m. — 8 cuna oT 06.08.2010 r.) He npeaocTagn AaHHU, UBUCKBAHW OT Mo6unten u/unn e
npeAcTasa nancKkanuTe ot MoGUATEN LOKYMEHTH 33 CKAOUBAHE HA [IOTOBOP 38 YLAYIY;

13.2 UMa NPOCPOUSHY 33AB/KEHUA UK APYIM HapyLieHua NO CbUWMA WAK APYr AOTOBOP, CKAIOYEH C
Mobunten;

13.3 He e BHecNo M3WCKaHaTa oT MoBunTen nNpu YCnoBWMATa HA T. 15 oT HactoawmTte O6WM ycnoeua
rapaHUMOHHa CYMa;

13.4 e M3NON3BAN0 MAM @ AONYCKANO Aia HBAAT M3NON3BAHN ENEKTPORHM COBWMTENHK YCTPOIHCTBa UK
eNeKTPOHHY CLOBLMTENHN YCAYTH 33 HE3BKOHHU Leaw;

13.5 & NoAyunIo UK e Hanpaeuao ONUT Aa NOAYUH 0T Mo6uATEN EACKTPOHHKN ChOBILMTEIHN YCAYTH AN
YCTPOMCTBA Ypes He3aKOHHM CpepcTea;

13.6. {Qon. coraacysaHo ¢ Petwenue No 639/13.04.2006 r. Ha KPC) e peanusmpano HeTUnu4eH Tpagux;



13.7. {Ron. cvrnacysano c Pewenne Ne 639/13.04.2006 r. a KPC) B 2a8UCHMOCT OT HanpagseHara
KpeguTHA OUeHKa;

13.8. {Aon. cwrnacysaHo ¢ Pewenune N2 639/13.04.2006 r. Ha KPC; n3m. cbrnacyeaHo ¢ Pewenue No
319/02.03.2007 r. Ha KPC) e peanusupano upes mpekata/mpexute Ha Mobunren TpapuK B HapylweHue
Ha T. 35.a.1 or Tean OBwM ycnoaua.

13.9. (Mam. — 8 cuna or 06.08.2010 r.) 8 cayyauTe Ha T. 81 ot pazgen XIIA ot HacroauuTe 06w yeraosua
UAY NPK Hasnumue Ha NPU4MHa 33 OTKA3 OT MPEHOCUMOCT NpK [apABatLMa AOCTABUMK,

13.10. npu AunCca Ha TeXHUYECHKA Bb3MOXHOCT 32 npefocTaBaHe Ha Yenyrara;

14. Mpu ckniouBaHe Ha gorosopa Mo6unten uma Npaso A3 U3KCKBa OT Apyrara CrpaHa NPeaCTasAHe Ha
HaHKoBa rapaHuua uau sHacaHe B Mobuaten Ha rapaHLiMOHHa Cyma B pazmepa, ¢ KOWTO uCKa Aa My
6bae ysenMueH KpeaAUTHUA NUMUT NO T. 25 oT HacToswuTe O6LIM YCAOBUA, KAKTO U 3a obe3neyasade Ha
B3éMaHMATA, NPOUSTUYALLWM OT NO/3BaHe Ha yCayrata “"MemayHapogeH pOyMMHI" - KoraTo Takasa e
npefeuaeHa s LieHopasnuca Ha Mo6uaten B onpegenex pasmep,

15. TapaHumoHHa cyma /choTBeTHO GaHKoBa rapaduns/ mowe aa 6vae usuckaHa ot Mobunten ot
aboHaTu:

a/ c u3uepnaH KpeguTEH NMMUT,

6/ (don. covraacysawo ¢ Pewenne Ne 319/02.03.2007 r. wa KPC) Ha KowuTo AOCTLOBT A0
MpexaTa/mpexure e 6un npeycraHoBaBaH nopaau HeNaWwaHe Ha AbMKUMK Cymu;

8/ (fon. cbraacysaHo ¢ Pewenue No 639/13.04.2006 r. na KPC) B 3aBUCUMOCT OT KPeaWTHaTa ouUeHKka Ha
aboHara 1 BUAa Ha U3NONIBAHUR aGOHAMEHTEH NAaH;

r/ (don. cvrnacyBaHo ¢ Pewenne Neo 639/13.04.2006 r. Ha KPC) NPY peann3upaHe Ha HETUNUYEH TpapuK.
16. NMxBU BBPXY rapanUUOHHUTE CYMM He ce Hay1cnnRear.

17. (Mam. cvraacysano ¢ Pewenne Ne 639/13.04.2006 r. na KPC; Wsm. — 8 cuna ot 30.03.2012 r.)
Mobunten uma npago Aa M3NON3Ba U3LANO UM OTYACTH rapaHUMOHHATa CyMa 32 YAOBAETBOPABAHE HA
CBOW M3uCkyemu B3emaHuA Kbm aBoHaTa, 3aef|HO € AMXBM 33 3a6aBa NO HENASTEHU CMETKW. Mpn
pekpaTaBaHe Ha AOroBOPa HEU3NOA3BAHATA YACT OT rapaHUMOHHATA Cyma NOAMeKKM Ha BpblaHe Ha
aboHaTa B CPOK SO eAWH Mecell Cnes NOCTbRBaHE Ha M3PUYHO NUCMEHO MCKaHe Ha aboHaTa, B cayvai, ye
TOM HAME HEUMAATEHU 3abKEHUA KM MobBunTen.

L. YCNYTW, OCUTYPABAHU OT MOBUATEN
18. (M3m. -8 cuna o1 30.03.2012 1) Yenyru, npepocrasanu Ha abonata/notpeburens:
18.1. (M3m. — B cuna oT 30.03.2012 r.) MoBuaten npegocrass Ha aboHata/noTpeburens enexTpoHHu

CbOBWNTENHNM  YCIYrM  CBIABCHO ChbOTBETHUTE CTaHOAAPTM W B CbLOTRETCTBME C TEXHOMOTMHHUTE
EB3MOKHOCTH Ha MpexuTe. KOHKpeTHUAT M36op Ha NakeTa yeayru ce onpeaens ot Bceku aGouar upes
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perucTpaumoHH GopmMM, NPUADIKERW KBM AOrOBOpPa, a OT NoTpebuTensa Ha npegnnaTeHy yeayry - upes
1360pa Ha KOHKPETHM LIEHOBM YCNOBUR CbrNacHO AeicTBaluMA yeHopasnuc Ha Mobunten. Mobunten ce
3aAbAKaBa A3 M3BLPLWSA MbPBOHAYANHO BKAKOYBAHE Ha abonaT/noTpebuten KbM CHLOTBETHATE Mpexa
A0 48 yaca OT BAM3AHE B CMANA HA CLOTBETHUA [OFOBOP WAM CbOTBETHO OT MCKAHE 3a aKTUBMpaHe Ha
saxyneda SIM kapra.

18.2. {Mam. cernacysano ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; Usm. — B cuna ot 30.03.2012 r.}
Mobunten npegocrass Ha csoute aboHaTv/noTpebutenu, A0 NpeKpaTABaHe Ha [OrOBOPA MO peaa Ha
HacToawuTe OB YCIOBHMA, eAHA MK HAKOA OT CheaHHTE YCNYTi:

18.2.1. (M3m. — 8 cuna ot 30.03.2012 r.) ObwecTBeHa TenedoHHa YCAYra 32 OCHUECTBABAHE HA USXOAALLN
M BXOAAWM NOBMKBAHMRA, MPAKO UAW HENPAKO, HA HAUMOHANHW KAK HIUMOHRAHN M MEXAYH2POAHW
NOBUKBAHWA Ype3 HOMEP WIK HOMEPaE B HALMOHANEH UNN MEeXayHapoaeH TenedoHen HomepauuoHeH
naaH.

18.2.2. CNpaBOHMHM YCAYIW, CBBP3aHM C MPEAOCTaBAHe HA MHPOPMALMA, CBBP3aHE C ENIeKTPOHHUTE
cwoblmTenKy Yy, npegnaraiu otMobunten;

18.2.3. poctvn Ao yenyru ¢ AobaseHa CTONHOCT;

18.2.4. pocren ao ViHTepHeT;

18.2.5. cnpaBOYHM YEAYIM, OTHACAILM ce a0 26OHaTHN HOMEPa;

18.2.6. 6@3nnaTeH 4OCTHLN A0 HAUMOHANHK Hereorpadcky Homepa ,,0800%;
18.2.7. MeMAYHapOAHU eNeKTPOHHY chodlmnTentnycnyr.

18.2.8. 3anasBaHe Ha HaUMOHAMHO 3HauMmua Homep Ha abodarta/moTpebutens Npu NPomAHa Ha
JocTtasynka Ha mobuaHa TenedoHHa ycayra;

18.2.9. (Hosa — & cuna ot 30.03.2012 r.) AOCTHN A0 YCAYrA 33 CNeWWHY NOBUKBAHKA, Mpu npegocragaHe
Ha yCAYrM 33 AOCTbN A0 CMEWHW NOBUKBaHMA, MoBunren MpeAoCTaBA H3 KOMNETEHTHUTE OpraHu
HanM4HaTa MHGOPMALIMA 38 MECTONONOKEHUETO Ha BUKAWMA KPaeH notpeburen.

18.2.10. (Hoea ~ & cuna ot 30.03.2012 r.) ycayru 3a HabAoAeHUEe W KOHTPON HA PAa3XOAUTE OT CTPAHA H3
aGoHaTa NPM YCI0BMATA Ha T. 401, KOTATO TaKMBA €3 AOTOBOPEHU MAW TAaKOBA 33AL/MIKEHNE € HANOMKEHO
no peaa Ha 3aKoHa.

18.2.11. {Hoea — 8 cuna ot 01.05.2016r.) AoCTbN A0 yCayrk upes LTE TexHoNorus 813 0CHOBA Ha TapudeH
NNAH UAK [OMBAHNTENEH NAKET, KOUTO AaBaT Bb3MOXHOCT 32 MON3BAHE HA TAKMBA YCAYIW W NpW Hauvue
Ha CbBMECTMMO KPaMHO YCTPOCTBO U CHEMECTMMA CUM KapTa.
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18.3. (fon. cvraacyeaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) O6xBaTLT Ha ycnyrute mowe Aa ce
paswwupaea, kato Mobunren cRoeBpeMeHHO Lie yeegomasa aBoOHaTHTe 33 TOBA.

19. (fon., cbrnacysaHo ¢ Pewenvne Ne 639/13.04.2006 r. Ha KPC; u3M. curaacysaHo ¢ Peuwsenmne No
319/02.03.2007 r. na KPC) 3a 06cnyskBaHe oT mpexure aGoHaThT/ notpebutenat Tpabsa ga:

a) npurexasa eanuaHa AuuHa SIM KapTa, perucrpupana 8 basata gaHHK;

6) (Mam., cornacyBano ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) nonsea camo KpaiiHKW eneKTpOHHM
CoobUUTeNHN YCTPOICTBA € OLEHEHO CHOTBETCTBME M NyCHaTH Ha naapa, CbrnacHo AeicTBaLiuTe
HOpPMaTHBHM aKTOBE,

B) NOA3Ea W3MPABHM KPAWHU eNEeKTPOHKN CHOBWMUTENHM YCTPOWCTBA B CbOTBETCTBME C TAXHOTO
NpeAHasHavYeHUe ¥ YKa3aHUATa Ha NPOM3BOAMTENS.

20. (Msm. cvraacysano ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ABOHaMEHT 1 HOMEpa OT MbPEUHHO
npefocTaseHUTe HOMEPa OT HayuMoHanHMA HoMepauMoHeH NAaK:

20.1. {U3m. cvrnacyBano ¢ Pewerne Ne 319/02.03,2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.)
ABOHameHTLT ocurypaea Ha aboHaTa 40cTbn A0 M3OPaHNA nNakeT OT YCAYW, CbINACHO CRAYEHUS
AOTOBOD 33 yCnyry, B 30HaTa Ha 06CNyKBaAHE Ha @AHa OTMpPEeXUTEe.

20.2. {1am. cvraacysaHo ¢ PetueHue Ne 319/02.03.2007 r. Ha KPC; Usm. — B cuna or 30.03.2012 r.)
ABOHaT Ha efiHa OT MpeXMTe, MPH HaAMYMe Ha CbOTEETEeM abOHaMeNT W Ha crnopasymexne Mexay
Mobunten u apyro npeanpustve, npeaocTasswlo OGWECTBEHN ENEKTPOHHN ChOBIUMTENHY  MpeXu
n/nnu yenyru, moke aa 6bae o6cnyxsan or Mpexara Ha Apyrus oneparop.

20.3. (M3m. cbrnacysaHo ¢ PeweHue No 319/02.03.2007 r. va KPC, uam. — B cuna or 06.08.2010 r.)
ABOHaMEHTLT BRAIOUBA NPeOCTABAHE HA EAMH WAW Noteye HOMepa OT NbPBMYHO NpeaccTaBeHUTe Ha
Mobuaten Homepa Unn npeneceHu HOMEP3 OT APy Mpexu, KOMTO NO3BOAABAT Ha aboHaTa 43 NoAssa
MAKETa OT YC/yry, 3a KOWTO e aBoHMpaH.

20.4. Homep no menaHne mome Aa 6vAae NpesoCTaBeH NO UCKaHe Ha aboHaT Cpeiy sannauiaHe Ha LeHa,
nocouena & Lienopaznuca Ha Mobuaren u e caydail, 4e MCKAHMAT Homep e cBo5oAeH M TeXHOADIMMHO
AOCTbNEH.

20.5. Homepata morat pa 6bAaT npomeHeHu no Kenamue Ha aboHata cnegs sannawane Ha
AOMBAHNTENHA LEHA 33 TA3K yonyra cbrnacHo LleHopaanuca Ha MoGunten ¥ Cnef HanpaseHa 3ansKa.

21. (Mam. - B cuna o1 30.03.2012 r.) Creunanum mepkm sa XOpa ¢ yBpemaaHus;
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21.1. Mo6bunTen npegnara cieuMasid MEPKKM 33 XOpa C YBPEMKAAHUA, cnep, cklodBade Ha florosop 3a
ycayry, noa Gopmata Ha Cneuuantu OTCTBNKM uan Tapudi, nybauKyBaHy Ha MHTepHeT CTPaHULATa Ha
MobunTen Ha agpec www.mtel.bg.

V. LLEHU U SANJTALLAHE HA YOIYIUTE

22. (M3m. cbrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. va KPC; M3m. — e cuna o1 30.03.2012r.)
CrpyKTypa Ha ueHuTe:

22.1. {Uam. cwraacysado ¢ Pewenre Ne 319/02.03.2007 r. Ha KPC) LleHa 3a cebp3gaHe KbM €4Ha OT
[ABETE MPEXM - OCUrYPAB2 AOCTbNA Ha aboHaTa A0 ChOTBETHATA MPEXa U Ce 3anNaa e\HOKPATHO Npu
CHAOUBAHE Ha AOroBOpa 3a yCyru.

22.2. {MU3m. cprnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; M3m. — 8 cuna ot 30.03.2012 r.)
MeceyHa abOHaMEHTHa LeHa - npeannawa ce oT aboHaTMTe Ha ChOTBETHATA MPEXKA eXMEMECEYHO No
LieHopasnuce Ha Mo6unTten cvobpasHo uzbpanus naket yeayrv. Mbpeara meceyHa abOHaMEHTHA LeHa ce
3anaatla 3ae/Ho NpK CKNIOMBAHE Ha JOTOBOP 3ayCAyrK.

22.2.1. (Mam. — B cuna ot 01.09.2014 r.) Mobunten npeOCTaBA OTCTLAKE OT MEceyHaTa aboHameHTHa
TaKca, ABMKMME 33 MbPBUA MeCeyeH TaKCYBal NepUoR Ha NoA3BaHe Ha YCAyraTa, KoraTo To3u nepuog, e
HenbaeH. KoraTo Ycayrara npes NOCAEAHUA MeCel, oT AeficTareTo Ha LloroBopa 3a ycayri He moxe aa
Ce No/3Ba B PAMKMUTE Ha MbIeH MeceveH TaKCyBall NePUcE, CblWaTa ce Cnupa 8 HaY4aA0TO Ha CLOTBETHUA
HembleH MEeceuyeH TaKcysaw, nepuos ¥ ABOHATLT He AbAXKM MeceyHa alOHAMEHTHA Takca 3a Hero.
Apyrute cnydaun, B KOWTD MeceuHata abOHaMeHTHa Takca NojNeXu Ha HamanasaHe W/ MNn CHLOTBETHO
Bb3CTaHOBABAKE Ca Te3u No T. 49 u T. 54.6.1 or O6uTe YCNOBKA M B CAyYauTe, Korato noTpeburenar ce
@ Bb3NOA3BaN OT NPaBOTO cv no T. 28.4 or O6wuTe ycnosua.

22.2.2. MeceyHa LieHa 32 NON3BaHe Ha GONBLAHWUTENHW YCYrM - Npearn/awa ce oT aGoHatuTte, KOraTo
TakaBa e npeABMAeHa 3a ChOTBETHaTa yeayra 8 Lienopasnuca va Mobunten.

22a. (Bon. cornacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; u3m. cbriacyeaHo ¢ Pewexue Ne
319/02.03.2007 r. na KPC) Mo6unten Takcysa BCAKO YCHEWHO NOBUKBaHe, OT MOMENTa Ha yCTaHOBABaAHE
H3 BPB3KATa - MPUEMaHe Ha MOBUKBAHETO OT TbpceHMa aboHAT/noTpeGuTen, aKTMBMPAHE HA BRAKOYEHO
KpaiiHO YCTPOMCTBO MM aKTMBMPAHE Ha YCNYra, NPefoCTaBAHa Ha CbOTBETHUA aBoHat/notpeburen upes
CLbOTBETHAT2 Mpexa Ha Mobunten, Ao NOAYHABaHe HA CUTHAA 32 PasnafaHeTo .

22.6. (Mam. — 8 cuna ot 06.08.2010 r.) EaHokpaTHa noTpebUTENCKa LieHa 33 MPEHOCUMOCT Ha Homep/a,
koaTo MoBunTen, 8 Ka4ecTsoTo My Ha MpUemall A0CTaBUMK, MOXe Aa ONPeAenn B LEHOpasnuca i 6

CLOTBETCTBME C M3UCKBaHUATa Ha 3EC;

22.3, UeHu Ha ycayruTe
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223.1. (U3m. cornacyeaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) ABOHATLT M noTpebuTensT Ha
npeanAaTeHK yoIyr aanaauar:

a) (M3m. cvrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) uzxoaswmTe HaUKMOHANHW PasroBopH B
3aBMCMMOCT OT NPOAB/IKMTENHOCTTA HA pa3rosopa.

6) BCHYKM M2XOAAWM MEWAYHAPOAHM PA3rOBOPH B 3aBUCHMOCT OT NPOABMKUTENHOCTTA HA pasroeopa u
30HaTa, C KOATO pa3rosapa.

22.3.2, {Aon. cvrnacysado ¢ Pewenne N2 639/13.04.2006 r. Ha KPC; uam. cvraacysano ¢ Pewterne Ne
319/02.03.2007 r. va KPC) A6onaret/noTpebutensar 3annawa u BCUYKK YCAYrM Ha CbOTBETHATA MpEeXa,
KOHTpOAUpaHy (Rpefu3BMKaNK) OT HEro (NpeHacouBaHe Ha NOBMKBAHMS, KOH(epeHTHa 8Pb3Ka 1 ApyTH).

22.3.3. (fon. cernacysano ¢ Pewenne Ne 315/02.03.2007 r. Ha KPC; Y3m. - 8 cuna or 30.03.2012 r.) Npu
pasrosopu B vyxpga mobunHa enektporHa cvobuiuTenHa mpema {poymunr), abonarvr/RoTpebutenar
3annaua n OCHLILECTBEHUTE BXOBAIUM PA3rOBOPH.

22.3.4. (Bon. cvrnacysao ¢ Pewenve Ne 319/02.03.2007 r. na KPC; Usm. — B cuna ot 30.03.2012 r.) B
cnyval, ye aboHaTbT/notpebutenar Ha Mobunten 6bae obcnymeH OT Apyra mo6unHa enekTpoHHa
cvoblumTenHa mpexa, Toit ce pasnaawa c MoSuaren.

22.3.5. BCMUKKM ycayrv ce 3anaawar B 3aBUCHMOCT OT TeXHUS BUA, U cneunduKa, no LeHN CHIAACHO
AeiicTBalima ueHopasnuc Ha Mo6unren,

23. (Oon. B cuna or 06.08.2010 r.; U3m. — B cuna oT 06.04.2013r,) Mo6unTen cu sanasea npaeoTo Aa
NPOMEH: LIEHUTE HA NPenoCTaBAHWUTE YCAyrM MO pesaa, NPeaBuaeH B AeWCTRAILOTO 3aKOHOAATENCTBO,
HU3MeHeHNA U SONbHERUA HA MHAWBUAYANHU AOroBOpYU Ce MPABAT N0 B3aUMHO CbT/IacUe Ha cTPaHuTe. B
cayyaii ye Mobunren yeenuum €AHOCTPAHHO ueHuTe C noseue oT 20% B CPaBHEHWE C NPeABapUTENHO
YrOBOPEHUTE NO KOHKpETEH aboHaMEHTEH NAaH MAM MaKeT, Koero YeeAuueHre ce OTHacA KaKTo Ao
Meceynata aBoHameHTHa TaKea, Taka K 0 BCAKa eAHa LieHa Ha NO/3BaHKUTE NO NIaHA MAKM NAKETa YCAyTH,
noTpebuTeNnnTe NO CLOTBETHMA MASH MAW NAKET UMaT NPaBo fa Ce OTKaKaT OT JAOrcBOPa, CHAIOYEH 3a
HEro, 8 CpPOK OT 7 (ceilem) AHM, CYMTAHO OT A4aTaTa Ha BAM32HE B CHNA Ha CbOTBETHOTO YBe/IMYABaHe Ha
HEHNUTE, C OTNpaBAHe Ha NUCMeHO yeegomnenue A0 Mobuaten. Npu npomana Ha ABMKUMY O3HDBUM MAK
TAKCK, HANOMEHa OT 3aKOH WK ApYT HopmaTtueeH akT, MoBuaten 1ma Mpaso, Aa NPUICHMK HOPMATUBHO
OnpegeneHarTa AaHbYHa CTaBKa ABTOMATUHHO MO OTHOLIEHME Ha KpaliHuTe HEHH, NOCOMEHU & AeHCTBALUMA
UeHopasnNuc 1 B AeHCTBaMTE [0rOBOPM 3a YCAYrM, CRAKOYEHN ¢ ABoHaTHTe. Mobunten npeacraen
LeHuTte Ha apebHo 3a ceepenne B Komucuara 3a peryavpaHe Ha coobLuenunTa B 3 HEBEH CPOK npeau
BIU3ZHETO MM B CUNa M v nybnuKyea Ha CTpaHMLATA CH B WHTEPHET Ha agpec www.mtelbg wu

npeaocrasna 6esnnatHo MHGopmaLma Ha NOTPEBUTENUTE 1 APYIM SIMLA 38 TAX BB BCHYKA CBOM MarasuHu
Ha TePUTOPUATa Ha Penybanka Bbarapun.

24. Mo6uiten uma npaeo Aa npegnara HaAManeHUe Ha LEeHaTa WM OTCTbITKU npy eAHOBPEMEHHO MK
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CBBP2aHO 3aKyMNyBaHe Ha NAKeTH OT ycayra(u) M ycTpoicTBo/a MAK Ha ABe NAK NoBeve ycayru.
25. Kpeguten AnmnrT:

25.1. (M3m. cbrnacyeaHo ¢ Peluenue Ne 639/13.04.2006 r. va KPC; usm. cbraacysaro ¢ Pewtenue Ne
319/02.03.2007 r. Ha KPC; Uam. - 8 cuna o1 05.10,2012 r. B manbaAHeHMe Ha peweHue Ne 343/2011 r. va
KPC) Mo6unten onpefens KOHKPeTHa CYMa /KpeUTeH AMMUT/, B PAMKWTE Ha KOATO aboHaTLT nma
BBIMOMHOCT A3 NoN3ea npeaocTaseHuTe oT Mobuaren yenyru upes mpexure 6e3 gae Heobxoaumo
BHACAHETO HA rapaHUMOHHA CymMa. KOHKPETHWAT pasmep Ha KpeauTHUTE AMMUTW Cce onpeaena B
LleHopaznuca Ha MoSuaten B 3aBUCMMOCT OT U3n0/3BaHua oT aboHata abonamenTeH nniaH.

25.2. (M3m. — 8 cuna or 05.10.2012 r. B uaNbAHeHue Ha pewenve Ne 343/2011 r. Ha KPC} Mobunren
MOXe 12 BOTOBOPH € aboHaTa MHAMBUAYAAHO ONpeRencHa cyma — KpeauTeH IMMMUT, pasiuiHa OT Tasu
no 1. 25.1. JOrOBOPEHUAT KPEeAUTEH AUMUT Ce MOCovBa B WHAVBWAYanHWA Aorosop Ha aboHata ¢
MobunTen. MHAMBMAYRAHO ONPEASNEHMAT KPEAUTEH AMMUT MOXe fAa Obae A0rosopeH u cnea
noay4asaHe Ha Cbrnacue oT cTpaHa Ha ABoHaTa ypes TenedoHHO ofamaaHe WAK NO APYr HAUKUH, KaTo B
Tosm cayyan Mobuatena novebpmAasa AOrOBOPEHWUR HHAMBUAYANEH AUMUT B KPaTKO TEKCTOBO
coofiteHue, usnpateHo A0 AboHara.

25.2.1. {3m.- B cuna oT 05.10.2012 r. 8 u3nbaHeHue Ha peurenne Ne 343/2011 r. va KPC ) MoGunten
MOME @ YBENMYaBa KPeAUTHUA AWMWUT CaMO C/lef, MOCTUTHAaTO M3PUYHO cbraacue ¢ ABoHara no
OTHOLWEHKE HA KOHKPETHATa CyMa, C KOATO lie 6bae yeeandeH KpeAUTHUA INMUT.

25.3. (M3m. — 8 cuna ot 05.10.2012 r. 8 u3nNbaAHEHKe Ha peuleHune Ne 343/2011 r. Ha KPC ) Mobunten
uudopmupa aboHaTUTe CK 33 UHEPNBAHE HA KPEAWUTHHUA UM IMMUT NPK A0CTUrAHE Ha CYMA, paBHa Ha
90% OT cblyua. NOCOUSHOTO 8 NPEAXOSHOTO U3peUeHUe He Ce OTHACA 33 CAYHauTe, B KOWTO AOCTUIAHETO
Ha 90% OT KPeAUTHWA AKMUT € OCLWECTBEHO B POYMUHI U NPEANDUATMETO He Pasnonara Kbm TO3W
MOMEHT ¢ MHGOPMALMA 33 OCHILECTBEHWTE MOBUKBAHMA OT Kpaithus norpebuten. C ornes 3awuTa
uHTepecute Ha aboHaTuTe, ce CyWTa, ye € HA/MUE YBeAOMABaHE MO Tasu TOYKa U B cayvait Ha
yBeaomABaHe Ha AGOHaTa NpW JOCTUraHe Ha CYMa, He NO-MaNKa OT 75% OT KpeaTHUA ANMAT.

25.4. Cnep nonyuyasaHe Ha unpopmauwaTa no T. 25.3 aBoHATLT MMa Npaso B CPOK A0 AOCTUraHe Ha
KPEAWUTHUA MMUT fia BHece rapaHuMOHHA Cyma WaM A3 npeactasu 6aHKoBa rapasuus e pasmep,
oBeznevasalll MNAWAHETO HA CYMaTa, HAABULLIABALLA KPEAWUTHUA NHUMUT.

25.5. {MU3m. cvraacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; wam. CbrnacysaHo c Peutenne No
319/02.03.2007 r. Ha KPC; Mam. — B cuna ot 30.03.2012 r.) Npy HagBMwasaHe HA KPEAUTHUA umnT w/
WAK NPYU HEUBNBAHEHME Ha HAKOE OT YCIOBUATA no T. 25.4 Mobunten Mma npaso Aa cNpe AoCTbna Ha
afoHaTta A0 CLOTBETHATA MPEXa.

25.6. {flon. cvrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; WNam. — B cuna ot 30.03.2012 r.) Npu
peanuanpaqe Ha HetunuueH Tpaduk Mobunten moxe Aa npucnaHe OT BHECEHara rapaHLMOHHa Cyma
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uav npeacraseHara baHKoBa rapaHuna Ha aboHata cboTBeTHUTE MY 324bKeRWA.

26, 3annawaHe Ha ycayrure:

26.1. HauuMHbT Ha nhawaxe ce w3bupa orabovara.

26.2. (Mam. cvrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; Wam. — B cuna ot 30.03.2012 r.)
Mnatyaneto moxe fa 6bae UssbpiLeHo B 6poit (B marasuxute Ha Mobuaten), no 6aHKOBa CMETKa Ha
Mobunten, nocoueHa B uzgageHaTa PakTypa 3a ALAKUMMTE OT aBOHATA CYMWU MAW NO APYr HAYMH,
CbrAacHo NpPeAocTasAHuTe OT MoGuATEN BL3MOKHOCTH 33 3annalaHe Ha ABKMMMUTE CYMU. BCHUKM
pasxoam, cebp3any ¢ M36paHMA HAYUH Ha NAalaKe Ca 33 CMeTKa Ha aBoHaTa.

26.3. MNpu nnawaHe no 6e3Kacos HaUMH, NAALLAHETO Ce CYMTA 3a M3BBPIWIEHO Ha AaTaTa Ha 2asepABaHe
Ha cmeTkara Ha Mobuaten.

26.4. (U3m. — B cuna or 06.08.2010 r.; Usm. — B cuna or 30.03.2012 r.) 3annaulaHeTo Ha yeayrure ce
M3BLPIWBA B3 OCHOBA Ha MeceyHa GaKTypa, KOATO ce U3/aBa Ha UMETo Ha aboHaTa. [py CKNOYBAHE Ha
Aorosopa Mobunten ysegomana sceku a6oHaT 3a TakcyBaluma Nepuog, 3a KONTO tue my 6bae uspnasaHa
dakTypa. NpomaHata Ha To3u Nepuof Mome Aa Gbae M3BbLPLIBAHA eaHocTpaHHo ot Mobunten cnep,
npeAsapuTenHo yseaomneHne Ao abomara. Henonydasaueto Ha GarTypaTta He 0cBOBOKAaBa aboHaTHTe
OT 33AB/IKEHUETO UM 33 NAAILAHE HA Ab/IKUMUTE CYMM.

26.5. {U3m. cornacyBano ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; Uam, — B cnna or 30.03.2012 r.; Uam. —
8 cuna ot 07.01.2013r.) Mobunten npepocrasa Ha aboHarta 15-AHeBeH CpOK Cnlen, M3gaBaHe Ha
daxTypata 3a nnalaHeTo Ha NocoveHaTa B Hea cyma. Hecwvbnosasaneto Ha cpoka pgaea npaso Ha
Mob6unten ga nznonsea sHeceHara ot aboHaTa rapaHUMOHHa Cyma unm GaHKoBa rapaHuus (ako e Hanuue
TaKaga) 3a NOKPUBAHE Ha HACT UAK Ha LIAMIOTC 3a4b/KEHNE MK A3 npexpary gocTbna Ha aboHaTta Ao
CbOTBETHaTa MpEXKa,

26.6. (B cnna ot 28.09.2008 r.; Msm. — B cuna ot 06.04.2013 r.) Meceunute cMeTKW Ha abonarta moraT aa
6vpar ocnopenu npeg MoSunren 8 6 (wect) meceuen CPOK Cfieg, AaTaTa Ha M3fasaHe Ha paKTypaTa uam
no obuua pea, NnpeaBuAeH B AelCTBAOTO 33KOHOAATENCTBO. OcnopsaHero He ocBoBopasa aboHaTa
OT 32AbAEHUETO 32 NNALLAHE Ha SbIKUMUTE CYMU.

27. CaHKUMM NpK HeYpeseHK NNALAHKS:

27.1. (M3m. — 8 cuna ot 30.03.2012 r.) B CyYait Ha HaCTUUHO MAK LIANOCTHO Heun3nnawaHe Ha yKazaHaTa
8b8 paKTypaTa cyma B CPOKa 3a nnawaHe, aBOHaTLT AbJKM INXBA 8 pazmep Ha 10% roguuiHo 3a BCeKku

AEH 33KLCHEHUE, KAKTO W pasxoAuTe, CBBLP3AHM C YBEAOMABAHE 33 M CbC CLEUPEHE Ha AbAKMUMUTE OT
Hero cymm.

27.2, {M3m. cernacyeano c Pewenue Ne 639/13.04.2006 r. Ha KPC; non. cbrnacyeaHo ¢ PeweHne Ne
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318/02.03.2007 r. na KPC) B cayvait He HeM3NAALAHETO Ha CYMHUTE NPOABAMAI CNeA U3THHAHE CPOKa 33
nnawaHe, MobuaTEN “Ma NPaBo A3 NPeYCTAHOBK AOCTbNA Ha aboHaTa fo mpexara/mpexure uaun ga
apekpaTi Qorosopa 3a yenyru.

V. NPABA HA ABOHATA/NOTPEBUTENA

28. (M3m. cornacysaHo ¢ Pewenve Ne 319/02.03.2007 r. Ha KPC) ABokaTbT/noTpebUTeNsT UMa npaso Aa
N0/12Ba YCAYTUTE HA MPEXMTE B CbOTBETCTBUE C M3UCKBAHMATA Ha HacToAwwmTe O6UM YCNoBUA 1 AoToBOpA
3a ycayra.

28.1. {Hosa — 8 cuna ot 30.03.2012 r.} AGOHaTUTE MMaAT BL3MOMHOCT 3@ CKAOYBEHE Ha A0TOBOP 33 YCNYTU
C NbPBOHAY2MEH CPOK, HE NO-AbADS OT ABE FOAUHN.

28.2. (HoBa — B cuna o1 30.03.2012 r.) ABoHaTUTE MMAT BbB3IMOMKHOCT A3 CKAIOUAT [OrCBOP 3 YCAYTM CbC
CPOK OT 84HA rogUHa.,

28.3. (Hosa — & cuna oT 30.03.2012 r.} florosopsT npu ofum ycaosua eausa B cuna 7-AHEBEH CPOK
cneg CKAKYBIHETO My, MK He3abasHOo, ako ABOHATLT U3PUUHO € 3AABUA NUCMEHO KENaHUE NOTOBOPBT
Aa Brese & cuna HesabasHo. [OroBoOPLT BAM3a B Ca He3abaBHO BbE BCUUKW CAYyYau, KOraTo Mobunten
npepocrasa Ha aboHaTa KpaiiHu ycrpoicTsa, Kakvo M 8 ciyyauTe, KOTaro yciyrure no aoroeopa ca
CBbP3aHM C MOA3BAHE Ha KPaWHO YCTPOWCTBO, NPeAOCTaBeHs oOT Mobunten, wau Koraro
a6oHaTbT/noTpeburenat npeHaca Homep/a & mpexara Ha Mobunten, unm B crydanTe Ha npopaxba or
pascTOAHKUE, 33 KOWTO Ce NprAara peasT, NpeasuaeH B 3aK0oHa 3a 3alUMTa Ha norpeburenure,

28.4. (Hosa — B cuna ot 30.03.2012 r.) B 7-aHesHMA CPOK NO . 28.3, KOTaTo € NPUAOKNUM, aboHaTsT Mma
Npaso eAHOCTPAHHO A3 C8 OTKAaXe OT NOA3BaHe Ha yCayry, 6e3 Aa ObMKU HeycTolkn. OTKasuT oT
NON3BaHe Ha YCAYNM Ce M3BbpLLUBa B NucmeHa Gopma, B ChLIUA MarasuH, B KOWTO aBGOoHATLT & CHAKYUA
AOroBOPA 33 YCNYTN.

28.5. (Hosa — B cuna or 30.03.2012 r.) CraloNeHKTE AOTOBOPH 32 YCAYTH, B KOUTO € ONpeaeneH Cpok 3a
npegocTasaAHe Ha ycnyrute, morat ga 6vAaT npoabAMEHM Camo C U3PUUHO NUCMEHO Cbraacue Ha
abowarta/ notpeGuTens OTHOCHO YCNOBWATa 3a NpoAb/kaBaHe. [IPpU AWNCA HA TakoBa CblNacMe CNER
M3THuYaHe Ha CPOKa Ha AOroBopa To# ce npeobpasysae HescpoUeH.

29. (8 cuna ot 08.03.2008r.} ABOHATLT MMA NPABO C MUCMEHO 3aAB/IEHNE CHINACHO obpasely, YTBbpAEH 0T

MoBKATEN, A3 3aSBM U3PHUHO, ue Kefae AaHHute My aa 6baaT BHAYEHW 8 TenedoHeH yxasaTen,
usgasax of Mobunten uav & TenedoHEH yKasaTen, U3AaBaH OT TPETO JIMUE B NEYaTHa UAM eNeKTPOHHA
dopma. B TenedOHHUAT yKasaTeN ce BKIOEAT MUHUMANHO He0BX0ANMMU A3HHK 32:

a) dU3nUECKM INLE — UME (AUHHO K damunHo), agpec n TenepoHeH HoMep;

6) eAHOANHHY TLPFOBUM W IOpUANNECKK NnLa — Gupma, agpec v TenedoHeH Homep. ABOHaTHT MOXe Aa
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NOUCKa NPOBEPKA, NPOMAHA HWAW 33AM4aBaHe U3UAND MK YACTUMHO Ha BeYye BNUCAHW MAKM BRAIOYEHU B
Te}le(bOHHHﬂ yKasaten MHHUMENHO H805XOAHMH HAHHK. 3anuyaBaHeTo MILAND AU YECTHYHO WA

NPOMAHATA HA BNUCAHW B TeNedOHHMA yKazaTesl MUHUMAAHO HEOBXOAMMM [aHHM e BGezsbimesgHo 3a
aboHaTa.

29.a. (8 cuna or 08.03.2008r.) B TenedoHHMA yKasaTen morar fa 6bAAT BKAIOYEHN W AOTBARUTENHU
AAHHY, B CAy4alh 4e aBOHATLT € NOUCKaN TOBA, KAaTO 3a Tasu ycnyra Mobunten moxe Aa npeasuam
OnpeAeneHo sannawate. JoNbAHUTEAHKTE SAaHHK CbABPHAT UHPOPMAUMA 32 APYTY TenePOHHM HOMepa
Ha abowaTa, Homep Ha daKc, afipeCc Ha eNeKTpOHHaTa nowa, npodecus, npeamer Ha AeiiHocT (3a
aboHaTUTE ~ eAHONMYHM THPTOBLM, I0PUAUYECKM nnua) u Apyru. AGOHATBT MOXeE fAa NOUCKa NPoBepkKa,
NPOMAHA MNK 3anMyaBaHe M3UANO WAW YACTUYHO HA Beve BAMCAHU WM BKIIOYEHM B TenedoHHUA
YKa3aTen AONBAHUTENHW AAHHW. 33/MYABAHETO, MSLUANO MAM HaCTMHHO, WAW NPOMAHA HA BMUCAHU B
TeAeQOHHUA yKa3aTen AOMBAHUTENIHM SAHHM MOXKE A3 6bae BLIME3HO, KaTO LEHaTa ce onpepena B
LleHopasnuca Ha MobuaTen,

29.6. (8 cuna ot 08.03.2008r.} AaHHuTe NO 1. 29 ¥ 29.a ce 3aMUYABAT WY M3MEHAT MNpPW M3AaBaHe Ha
HOB MAM 0PY aKTYaNU3NPaHe Ha ChLECTBYBALLOTO NEHaTHO U3ARHNE Ha TenedOHeH yKasaTen, KoeTo oT
ABETE € NbpBO No Bpeme.

29.8. (e cuna or 08.03.2008r.) AGOHaTLT MMa Npaso Az onpegend NOpeAHOCTTa HAa BMMCBaHe Ha
HOMepaTa B TenegoRHWA yKA3aTen, KOraTo € UBABMA XeNaHue Aa GbAAT BIUCaHH HOMEpa, NPeAoCTaBeHH
OT €/1HO M/U NOBEYE NPEANPUATHA.

29.r. (8 cuna ot 08.03.2008r.; Usm. — B cuna oT 30.03.2012 r.) ABoHaTUTE, KOWTO Ca 3aSBMAN UBPUNHO
Chrnacue sa BnucsaHe Ha faHHNTE UM B TenedOHEH yKa3aTeN moraT 4a 3aABAT CbrNacue Tesu D3aHHW na
6bAaT U3NON3BAHM C Uen M3Npawane oT TpeTw /MU2 Ha NeYaTHU U eNEKTPOHHN PEeKAZMHM MaTepuanu
WA HENOUCKAHW TLProBCKM CbOBWEHHA, KaKTO M 32 OpraHusMpaHe u RpoBEXAAHEe Ha MapKeTHHIOBH
NPOY4BaHUA OT TpeTH Anua. B TenedoHHUR yKasaren no xenawue Ha aGoHaTa u AP HaAuuyue Ha
TEXHMYECKA BLIMOXKHOCT, Cpelty 3annauiaHe moxe ga Guae PErNameHTMpaHo BpemeTo, Npes3 KoeTo
MOraT ga ce npasat obawAaaHuA v cvoblieHua ot TPETH /NLE € uen AUPEKTeH MAPKETUHE, KaKTO M
HaYUHDBT Ha ApeAasaleTo um., He ce uanckea Cbrnacue Ha aboHatuTe B cnyvaurte npelsuaeHu s 1. 408 oT
Obwure ycnosus.

29.a. (B cnna o1 08.03.2008r.) AGOHaTLT UMa NPaBO 42 NOMCKA BKAIOYBAHE HA AaHHK B TenedoHHUs
yKasaTen, 41eTo BNUCBaHe NbPBOHAYASIHO HE € 3aABWA, MAK AZHHW, KOUTO Ca BrAK 3anuueHu oT
YKasaTe/A No HeroBo UCKaHe. B cayyald, ye uckaHeTo ce oTHacA 3a SONBAHUTENAHU A3aHHM NO CMUCHAA Ha
T.29.3.0T HacToAWMTe OB yenoBua, Mobuaten moske A2 NpeABKAK ONPeAeNeHo 3anNawane, CbrnacHo
Llenopasnuca.

29.¢. (8 cna o7 08.03.2008r.) Kpaithure notpebutenu, noazsawm npeannarequ YCAyrH MoraT fa noucKar
BH/IOUBAHE HA TEXHUTE AaHHK B TenedOHEH yKasaTen, u3aasaH or MoBuATen um & TenedpcHeH yraszaten
M3A36aH OT TPETO NMLe. BKNIOUBAHETO HA TE3U AAHHN MOKE A3 e 8b3mesfHo, Kato Mobunren uma npaso
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Ba onpefleny cboTeeTHaTa UeHa e LleHopasnuca.

29.x. {8 cuna ot 08.03.2008r.} PeanuaupaHeTo Ha npasaTta no T.T. 29, 29a-29e ot Hacroawmre ObwK
YCAOBMA Ce OCHUWECTBABA 4pe3 NoAaBaHe Ha NUCMEHO 3aABNEHUE, C KOETO W3PMYHO Ce 32ABABA
wenanvero Ha afiodaTta gaHHuTe My Aa HbAaT BRAIOYEHK B TenedOHeH yKasaTen. 3aABNEHHETO Ce NoAREa
B Marasud Ha Mobunten 8 pamkuTe Ha paboTHOTO Bpeme.

29.3. (B cuna or 08.03.2008r.) DaHHuTe no T.T. 29 1 29.a, KOUTO €a BMAM NPeAOCTaBeHN € U3PUYHO
cbraacve ot abonata 3a vagasade Ha TenedoOHeH yKazaTen OT NPeANPUATHA, KOUTO C3 3aAbKEeRK A3
oCUrypaT TenedhoHeH yrasaTen KaTo YacT OT YHWUBEPCanHaTa ycoiyra, ¢e U3NoA3BaT OT NPeanpuAaTHATa,
3aAbNKEHK 4a OCUTYPAT TestedoHHa CRPABOYHA YCAYTa KATO 4acT OT YHUBEPCanHaTa ycnyra.

29.1. {8 cuna ot 08.03.2008r.) Mofiunten uma npaso Az npeaocrasa TenedOHHa CNPABOYHA ycayra 3a
TenedoHHM HOMEpa M Apyr¥ A3HHW 33 aboHamTe W, KOAOBE 33 ABTOMATMHMHO BBLTPEILHO
MeKAYHapOoaHO u3bupaHe, TenedOHHM HOMEPa 33 CleWHN NOBUKBAHUA, XAPMOHUSUPAHK TenedoHHM
HOMEPA 33 XapMOHM3MPAHW YCAYIM CbC COUMANHA 3HAUMMOCT, TenedoHHu HOMepa 3a TenedoHHU
CNpaBoMHU YCAYEU 1 APYTN.

29.k. (8 cuna or 08.03.2008r.) Kpaithure notpebuTenu, nonasawiy npeanfaTeHK ycoayru, Morat Aa
MOMCKAT M3DUYHO BKHOMBAHE Ha TeXHMTE AaHHW B 63azuTe JaHHKM 3a OCHLLECTEABAHE Ha TenedoHH3
cnpasouHa yenyra. BKNIOUBAHETO Ha Te3M AiaHHW MOXe A3 e Bb3MespHo, karo MobuaTen nma npaso Aa
onpeaeny cboTeeTHaTa LeHa B LieHopasnuca.

29.n. {8 cuna oT 08.03.2008r.) Npu TbpceHe OT CrpaHa Ha notpeburenn Ha AaHHK e TenedoHHUTE
yKasaTenu B eNeKTpoHHa Popma Te MOFaT Aia nosydar uHpopmaums 3a TeneGoHHUA HOMEp CaMmo Bb3
OCHOBA Ha MTBbAHO M TOUHO NOAAAGH MUHMManeH obem OT AaHHM, KOWTO BK/IOYBA MMe (ANYHO u/unm
damunno) 3a aboHaTM duamueckn nnua, ¢Mpma CLOTBETHO APYro HaWMeHOBaHWe 3a aboHatn -
SAHOMUUHYN THPIOBLM MY IOPUAKHECKM MU, 8 KOraTo € HeoBX0AMMO 1 3APeC UK YacT OT aapec,

29.m. (B cuna ot 08.03.2008r.) MNpn nonseaHe Ha TenedoHHa CNpaBouHa ycayra npeaoccTasana oOT
Mo6unTen, notpebutennte moraT Aa NOAYYaT UHPOPMALWMA 33 TbPCEHUA TeneGOHEH HOMEP CamO Bb3
OCHOBA Ha Mb/AHO M TOUHO NOAAASH MUHMUMANEH 06EM OT JAHHW, KOHTO BKMOUBE UME (AHUHO ufnau
dammunno) 3a abowaTn duzmuecku NMUA, PUPMA CLOTBETHO APYro HauMeHoBaHWe 33 aboHaTH ~
€AHOANYHU ThProBUM UK IOPMANYECKM /ULE, @ KOTaTo € HeobX0AMMO U afpec UK HacT oT aapec.

30. (M3m. cornacysaHo ¢ PeweHne No 639/13.04.2006 1. Ha KPC) ABoxaTbT/noTpebutenar uma npaso:

30.1. ga npeHacousa nosukeanuara (Callforward).

30.2. npu NpeHacouBaHe Ha NOBMKBAHE KbM HETO /1a OTKaXe MASHTUPUKAUWA Ha TMHMATA NPU YCa08He,
ye TOBa € TEXHUYECKU BLIMOMHO;
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30.3. ga oTKazBa NPEHACOMEHHN KbM HEro NOBMKBAHWA OT CBOETO KPAtHO YCTPOICTBO;

30.4. pa akTusupa/aeakTuBupa GE3NNATHO ycnyrata MAEHTUOUKALWA Ha IMHUATA Ha BUKawma (CLIP), sa
8CAKO OTAG/IHO NOBMKEAHE MAK NOCTOAHHO 33 NIMHKUATA;

30.5. pa nonssa GeznnaTHo ycayrata 3abpana Ha MASHTUOMKAUMA HA AMHUMATA M3 eukawwma (CLIR). MNpw
oBakAaHNA KbM TeneGOHKN HOMEPA Ha YCAYTW 32 OCHULECTBABAHE HA CHelHU MOBMKBAHUA, KAKTO U Npu
MOBMKBAHUA KbM CAyXOWTe 3a curypHocT, oT6pama M sbvTpeweH pea, MoSunten e npepasa
UHGOPMALMA OTHOCHO MIMHWATA Ha BUKALLWA, HE3ABMCUMO RanM ABoHaTLT/noTpebuTtenaT e akTuBUpan
ycnyrata CLIR. ABoHatbi/noTpebutenst moxe aa AKTUBMPA/ACAKTMBUPA YCAYraTa 32 BCAKO OTAENHO
NOBMKBAHE MAW NOCTOAHHO 33 MMHUATA.

30.6. pa 3anasu HALMOHANHO 3HAYUMMA CH HOMep nNpu cmAHa Ha JfloctaBumka ¢ Apyr JoOcraBumK,
npeaocrasauio MobunHa TenedoHHa ycayra nocpeAcTBom obuiecTeeHa MOBMAHA HazemHa Mpexa e
CHOTBETCTBME C U3UCKBAHMATA HR pasgen XIIA T HacToAwmTe 06K yenosus.

30.a. (Mam. — & cuna ot 30.03.2012 r.) ABonatut/noTpebutenar uma NPaso A2 Aade CuINACKeTo U Aa
Nony4asa ypes mpexute Ha Mobunten nosukBaHus, cboblueHUs unu eNeKTPOHHA MOola 3a Uenute Ha
AVMPEKTHUA MAPKETUHT U PeKNama, B TOBA YMCAO NOBUKBAHUA U CLOBLIEHKA, CBBP3AHM € YYaCTUETO B
KammaHWK uan AeWHOCTH Ha TPETH CTPaH. CbraacueTo MoKe Aa GbAe oTTerneHo no ecaxo speme.

Be3 HanWune Ha npeaBapuUTeNHO Cbraacue Ha aboHata/norpeGurens, Mobunren moxe Az M3nonssa
ASHHUTE, NOAYYEHW NDN THPTOBCKA CAENKA, YPE3 KOUTO MOXe fa 6bge OCBUIECTBEH KOHTaKT ¢
aboxata/notpebutens, 3a usnpauaHe Ha CbobuUieHne 33 MapPKETUHT M pernama Ha cBou COBCTBeHM
CXOAHM NPOAYKTV MAM YCAYTM, KATO B TO3M cAyuail Ha aboHata/noTpebutens ce 0aBa 8bIMOKHOCT
6e38b3Me34HO ¥ NO NeceH HaUUK:

- A3 U3Pa3nsa HeChraacue B MOMEHTE HA CHAIOMBaHE Ha CAENKaTa unun

- A3 N3pasn Hecwvrnacue c SbAellJ.O nonyyasaHe Ha ncaobHK C'bOﬁI.U.EHMFI, KOraro TOBa He e HalpaBeHo B
MOMEHTa Ha CKNIoYBaHEe HacaenKaTa.

306. (U3m. — B cuna or 30.03.2012 r.) AGoHaTLT MMa Npaso Aa nonyuasa 6e36b3Me3AHO ALTANAM3MPAHN
CMETKW 3a NON3BaHWTE YCAYIM 33eAHO C akTypa uAM ACCTLN A0 MHOOPMaALMA B eneKTpoHeH Bup,
OTHOCHO MeCeYHWTE CMETKM 3a MON3BAHUTE YCAYTM. fdetaiinvanpanata cmerka ce npegoctass B
EAHOMECEYEH CPOK, CUMTAHO OT gaTaTta Ha HeMHOTO M34asaHe M MOMe A3 CoAbpXKa cAefHarTa

HHbopmayma:
306.1. BcuukM BMZOBE NON3BaHYM OT aBoHaTa yCayrv npes pasnaawarentus nepuoa;

306.2. 6poii Ha nonzsanuTe yenyru;

306.3. obLa cTOMHOCT Ha Brexru BMA, NON3BAHK YCAYTU;
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306.4. obuy, pazmep Ha CMETKATS;

306.5. pasMep Ha JaHbYHUTE HAaYUCEHUA BbPXY CMETKaTa, M3PaseH KaKTo 8 NPOLEHTH KbM pasmepa Ha
CMEeTKaTa, Taka ¥ B abCONIOTHM CTONHOCTY;

306.6. pasMep Ha OTYMC/ICHMATA, KOUTO MOXe Aa Ce AbAxaT Ha aboHaTa, cbobpazHo HaumHa Ha
MON2BAHE Ha YCNYTUTE, AOTOBOPEH MEMAY HEro M NPeAnpUATUETO, Npeanarallo yeayrure;

306.7. 06y, pasmep Ha AbMKUMaTa CYMa;

306.8. cpoK 32 naawane;

306.9. Bb3MOMHM HZHYMHK 33 ANCTAHLMOHHO NAAWAHE HA CMETKaTa ¢ HeobXoAuMUTE 32 TOBA AaHHY;
306.10. UaeHTUOUKALMOHHKW AaHHK HA NPeANPUATHETO, NMPEAOCTEBALLO YCAYIUTE,;

30.6.11. Agpecu, TenedOHM U APYTM HAUMHM 33 KOHTAKTHU C NPEANPUATHETC, NPEA0CTIBALIO YCNYTUTE,;

30B. AGOHATLT M2 NPaeo Aa UcKa oT MobuaTen aeTaitnuanpana CNpaska 3a NON3BaHUTE TeNeGOHHN
YCAYLH, KOATO MOXKE A3 CbAbPIKa MHPOPMaUMR 3a:

308.1. BUAA HA NON3BAHATAE YCAYTE 33 BCAKO OCHLUIECTBEHO NOBUKBAHE, BRAIOYUTENHO 38 OCHIULECTBEHU
NOBMKBAKUA KbM Be3NNaTHY YCNYru;

30e.2. CTOMHOCTTA Ha BCAKD OCHLUECTBEHO MOBUKBAHE;
308.3. AaTaTa, Yaca ¥ NPOAbLAKUTENHOCTTA HA BCAKO OCHLLRCTBEHO NOBUKBAHE.
30.r. (OTM™. 8 cuna o7 06.08.2010 1)

30.a. (Usm. 8 cuna ot 06.08.2010 r.; W3m. B cuna oT 07.01.2013 t.) ABoxaTer/noTpeburenat nma npaeo
A2 OTTErNV 3aABIeHNETO CU 3a npeHacaHe Ha Homep/a 8 mpexara Ha Mobunren, He NO-KbCHO OT NaTata,
npeaxoMpalia Aarata, Ha KOATO C@ OCbUECTBABA NPEHOCMMOCTTA. B vo3M cayuait ¢ orrernadHe Ha
3aABAEHUOTO Ce NPEeKPaTABa M NpoueAypaTa 3a NpPeHacAHe Ha Homepa/Ta, KaTo e CUUTa, Ye € HalmLe U
OTTerNsiHe Ha MCKAHETO U YITLAHOMOWABAHETO 33 NpeKpaTABaHe Ha [O0roBopa ¢ [lapAasawna AOCTaBUMK.
KpaitHuat noTpeburen moxe Aa OTTErNN 3aABAEHMETO CH NpK Mobunten nam npu floHopa. OTTernsaHeTo
Ha 33ABNEHMETO ce M3BbLPWBa no obpa3zel, KOUTO @ ChrNacysaH Mexay AocTasuuuuTe. B 7-AHEBHMA CPOK
no T. 72.5.6., KOrato e npuaokum, aboHaTeT/noTpebuTenAT CHWO MMa BLIMOXKHOCT A3 OTTerln
NoAaAEHOTO 3a3ABAEHYE 33 NpeHacAHe,

VI. 3SAAB/NEHNA HAABOHATA/MOTPEBUTENA
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31. AboHaTLT/nOTPeBUTENAT & A/TbiKeH fa CcNa3Ba pasnopeabuTe Ha HacToAUWUTE OBLM YCAOBUA 1
AOTOBOPa 3a yenyri.

32, AGOHaTLT e [bKeH B 7-OHEBEH CPOK, CYUTAHO OT S[aTaTa Ha HacTbhBaHe Ha CbOTBEeTHOTO
ofcroarencreo, fa cvobuiasa B nucmena Gopma Ha MoBunTten Bcaka NpOMAHa B HaWMeHOBaHHKEeTo,
ajpeca CM MAM B ADYIM PErMCTPALMOHHU WU WMACHTMOMKAUMOHHW A3HHU, KaKTO M A3 npegocTasu
CbOTBETHUTE AOKA3ATE/CTBA, YAOCTOBEPARALLM NPOMAHATA.

33. (M3m. cvraacyBaHo ¢ Petuenue Ne 639/13.04.2006 r. Ha KPC; usm. cvraacysato ¢ Pewenue No
318/02.03.2007 r. #a KPC})) NonzeaHute oT aboHara u/uamn noTpebuTens KpaitHK eNekTPoHHK
cbobumrentn ycrpoiictsa (paguorenedony, dakcose, Moaemu u ap.) Tpabea ga 6bvAaT ¢ oueHeHo
CbOTBETCTBME W NYCHaTW Ha Nasapa, CbrAacHO [eRCTBalMTE HOPMATMBHU  aKToBe. AKO
260HaTLT/NOTPE6UTENST BUHOBHO M3M0A3B2 B HAKOA OT MpeXUTE HEN3NPABHKU KPaKHKU yCTPORCTRE MK
TaKUBA, KOMTO He OTTOBOPAT Ha M3MUCKBAHWATA, CbINAcHO T. 19, 6."6" u NPUUMHABE CMYLUEHWA B
AEMCTEMETO Ha MPEXMTE, TOM OTIOBaPA 3a WETHUTE, npuunHeHn Ha Mobunren v Ha TpeTh AMua.

34. (M3am. cvrnacysaHo ¢ Pewenve Ne 319/02.03.2007 r. va KPC) ABoHaTvT € anben aa sannawa
BCUHKM yCAyrY, CBbP3aHK C NON3BAHETO HAa MPEXUTe, CbIIacHO JOrOBOPa 32 YCNyru.

34.a. (Otm. B cuna o1 07.01.2013 1)
34.6. (M3Mm. B cuna 0T 06.08.2010 r.; OTMm. B cvna or 07.01.2013 r.)
34.6.1. (M3m. — B cuna o7 30.03.2012 r.; OT™. B cuna o1 07.01.2013 r.)

34.6.2. (M3m. — 8 cuna oT 30.03.2012 r.; Otm. B cuna oT 07.01.2013 r.)

34.8. (M3m. 8 cuna ot 06.08.2010 r.; Mam. — B cuna or 07.01.2013 r.} AGoHar, KOlTo e nopan saseneHue
32 npenacaHe Ha Homep/a e ambeH Aa 3anAatv Ha MobBuaTen M BCUKM 3aAb/KEHUA, CBDP3AHK C
NOA3BAHETO Ha NpeHacauuA/Te Homep/a, KOMTO Ca BL3HMKHAMM WAM €3 CTAHAAM M3KUCKYeMU npeau u
e nojaBaHe Ha 3aABAEHMETO 3a NpeHacsHe Ha Homep/a A0 npekpataBade Ha AOTGBOpHUTE
OTHOLLEHUA,

35. AboHaTwvr/noTpeburensT He Tpsbea ga M3BBPWBA AN A3 [ONYCKA APYIM MMUA A3 W3BLPLIBAT OT
Heroeua pagnotenedoH unm ¢ Heroeata SIM kapra HEBEPHU NOBMKBAHMA 33 CMelHa NOMOLY, NOXap,
snononyka u Apyrv nofo6HM, KaKTo U 06e3NOKOUTENHY, 3aNNAWLMTNHN UAY obuanu cvobuenns unu
MOBUKBaHUA A0 APYTU Mk,

35.a. (Mam. 1 gon. cbraacysaHo ¢ Pewenve Ne 639/13.04.2006 r. Ha KPC) A6oHaTbT/ notpeburenar Hama
npaeo, 6e3 M3PMUHOTO NUCMEHO Cbrnacue Ha Mobunten A2 3BLPWBA UK A3 AONYCKa APYrM MUa Aa
OCBWECTBABAT CNeAHUTe AeiicTeuA;
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35a.1. (Mam. cvraacyeaHo ¢ Pewexue Ne 319/02.03.2007 r. Ha KPC) reHepupaHe, TepMUHUPaHE MK
NpeHOC Ha TpaduK OT/KbM/ B mpexuTe Ha Mobuaten ¢ uen peanuaupaHe Ha ne4anba sa aboHarta uam 3a
ApYro auue, pazauyHo ot Mobunren;

35a.2. AeMCTBMA, M3BBPLIBAHM € U/ MHULMMPAHE Ha NOBUKBAHWA W OCBLIECTBABAHE Ha PasroBOpPW No
HauMH YBpeMAaL), Npasara u uHTepecute Ha Mobunten.

35.6. (Qon. cvraacysano ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; usm. cbrnacyeano ¢ Pewenve Ne
319/02.03.2007 r. Ha KPC) AGOHaTLT/NOTPeBUTENAT € ANbHEH fa U3NON3BA KPaitHK ycTpoicTea n/uam
SIM KapTa MO HauMH, KOWTO Aa HE NPUUMHABS CMYILEHUR BYB GYHKLMOHUPAHETO Ha MpexuTe.

35.8. (Qon. cvraacysano ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; m3m. cbraacyaHo ¢ Petuenne No
319/02.03.2007 r. Ha KPC) ABOHaTLT/NOTPeBUTENAT e ATBIKEH f1a NOA3BA YCAYFMTE MO HAYUH, KOWTO He
HapylWwasa LenocTTa Ha MpexuTe U/MAK He 8B3NPenaTcTBa NPeAOCTaBAHETO Ha yeayr oT Mobunten Ha
TPeTH AKLA, NPK CNA3BAHE HA M3UCKBAHMWATA 38 KAYeCTBO HA YCAyruTe.

35.r. (Hosa — & cuna oT 30.03.2012 r.) ABoHaTLT/ NOTPEOUTENAT & A/TbIKEH A3 NON38a NpeAOCTaBeHM OT
MoBunTten KpaiiHi eNeKTPOHHN ChoBLIMTEARU YCTPOICTBA Camo CboBpasHO TAXHOTO NPEAHA3HAYEHHE U
eJMHCTBEHO 33 UeN1Te, 32 KOWTO Ca MYy NpegoCTageHu!.

36. {Mam. coraacysaHo ¢ Pewenve No 319/02.03.2007 r. Ha KPC; Wsm. — 8 cuna ot 30.03.2012 r.) Npw
saryBa wam kpaxba Ha paguotenedoHa wu/umm  SIM  kaprarta aboHaTLT, HEe3aBUCHUMo  OT
MECTOHAXOMAEHNETO CH, € A/TbeH HesabaeHo ga yeegomu Mobuaten ycTHo, ¢ ornep, orpaHuyagaHe Ha
MSXOARLIMTE MY NOBUKBAHWA MM YACTUYHO MAK MBAHO OTPaHMaBaHe Ha A0CTbNA MY AO CLOTBETHATA
mpexa. B ciyuait ye aboHaTuT He e yseflomun Mobunten 3a nocoueHurte 06CTOATENCTBA, CHLWMAT @
33/{bMKEH O3 3aMNaTh LeHaTa Ha yenyruTe, non3salu cneg, kpambara unm 3aryBata. Ako Ao 72 vaca oT
YCTHOTO yBefomneHue aboHaTLT He e NOWUCKa/ Bb3CTaHOBABaHE Ha A0CTbNa, Mobunten uma npaso Aa
Bb3CTaHOBM YaCTMUHO MM HAMBAHO [OCTBRA C BCHUKW NPOU3THUALLK OT TOEA Npasa U 3afb/NKeHUA 3a
noTpebutens n MoGusTen, BKAIOUUTENHO 334bMXKEHNE 38 3aNNALLAHE Ha MECeqHa aboHameHTHa Takca.

VIi. TPABA HAMOBUNTEN

37. (W13m. cbrnacysauo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) C uskiouenve Ha cayvaute no . 20.5,
MobunTen vma npaso Aa NPOMeHA Homepata Ha abowata/norpebutens, u s cnyvail ue tosa e
npeABMASHO B HOPMATUBEH MAW aLMMHVCTPATMBEH KT WAM npu CTPYKTYPHU NPOMEHU 8 mpexuTe.
Mobunten cnepsa fAa ysBepomasa abowara/notpebutena 3a ToBa npeABapuUTENHO C 30-pHesHO
npe,qu33ecme.

37.a. (flon. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. va KPC) MobunTen uma npaso A2 nony4asa 8
CPOK BCUUKM AbAXKUMK OT aBOHaTa Cymy 3a N0N3BAHETO Ha NPefoCTaBeHNTE YTy,
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37.6. Mo6unTen uma Npaeo Aa no/ay4asa B CPOK BCHMUKM CyMKM NO T. 34.2-34.B OT HacToawmTe 06wy
YyCAOBMA.

38. (M3m. 1 gon. cvrnacysaro ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC; Wsm. — B cuna ot 06.04.2013 r.)
Mobunten uma npaeo Aa NPasy UIMEHEHWUA B TEXHONOTMATZ WAM CTPYKTYpaTa Ha MpemuTe v Aa
paswupnea obxBata Ha nNPeAOCTaBAHUTE yCayrw. AKO UW3NON3BaHMTe OT aboWata /notpeburens
paguotenedor n SIM kapra He NO3BONABAT MBLAHOLEHHO NON3BAHE Ha HOBUTE YCAyrM, NpuaoBUBaHeTO
Ha CbOTBETEH paguoTenedoH u/unm SIM KapTa, KOMTO NO3BOAARBAT NONBAHE Ha HOBUTE YCAYTH, € 3a
CcMeTKa Ha abonata/noTpebuTens.

39. (Usm. cbraacysado ¢ Peusedme No 319/02.03.2007 r. 2 KPC) 3a uenute Ha M3rPaMAAHETO MAM
NOAALPKEHETO Ha mpexute MOBMATEN UMZ NPaBO BPEMEHHO, 33 Bb3MOMHO Hal-KPaTbK CpPOK, A2
U3KAI04BA BPb3KaTa Ha aboHaT/noTpeburen Cbe CHOTBETHATE Mpexa.

39.a. (Aon. cvraacyeako ¢ Pewenue Ne 639/13.04.2006 r. va KPC) MobunTten uma npaso Aa orpaHrumn
AOCTbNRA A0 4acT OT ycayrure MAu Aa NpekpaTy A0rosopa 3a YOIYTH B CAy4al, ue uma A0CTaTbyHO
OCHOBAHUA A3 CuMTa, He aBOHATLT/NOTPeBUTENAT OCbIeCTBABA TPaduK C LR peanusupaHe Ha cobCTBeHa
nevan6a, BrAOYMTENHO B CaydauTe Ha T.35a.1 M T. 35a.2 OT Tesu 06K yeaoBus.

39.6. (M3m. B cuna o1 07.01.2013 r.) MobunTen uma NPaBo Aa HAAOKM OrPAHMHEHUA 33 NONZBAHETO Ha
ycnyrv oT aboHata/noTpebutens o peaa Ha T.39.F AW i 32MAATY HEFOBUTE 33AB/KEHMA NO pepa HaT.
39.8 8 ciy4ai Ha HennawwaHe oT abonara/noTpebutens Ha M3UCKYEMU 38 4bAKEHUA KoM flapasawma
AOCTABYUK, CBLP3AHK € npeHeceH/n Homep/a.

39.8. Mo6unTten moxe /1a 3anAaTn 3agb/IKEHUATa Ha aboxaTa no T. 39.6 or HacToAwMnTe O6wWK yenosua.
Mobunten yeepomaea npeasaputenHo aboHaTa 3a pasmepa Ha ObKUMaTa cyma kbvm JapaAsauioro
npeanpuaThe. Mpu Hennatlane Ha SbAXKMMATE CYMa OT CTPaHa Ha aboHaTa B @QHOAHEBEH CPOK, CYUTAHO
OT paTaTa Ha YBEAOMAEHMETO NO NPEAX0AHOTO M3PEeYeHMUe, Ce NPUemMa, 4Ye TOt e M3pasu/ Cbrnacue
cymata fa 6bae nnateHa or MobuaTen v e NOTBLPAWA, Ye 3aALMAKEHMETO My Kbm floHopa e
ABHCTBUTENHO, MIUCKYEMO U B NOCOuEHUMA OT JlOHOPa pazmep, KaKTO M 4e He ca Hanuue Sb3paeHus,
kouto cnessa Aa 6bAAT npoTueonocTasern Ha AapasawoTo npeanpuaTHe. B Tosu cnyuJaii ce cumnTa, Ye
Mobunten scTonea 8 Abara Ha aboHata Kem JloHopa. Bue BBLTPEWHUTE OTHOWEHKA Memay abonaTa u
Mobunten aboHaTLT OTTOBOPA 38 UENNA ABAT. Mpu 3annawane oT cTpana Ha Mo6uaTen Ha AbaUMaTa
ot abonata cyma kbm LapasawoTo npeanpustue, Mo6uaTten scronea 8 npaeara Ha floHopa Kkbm aboHarta
W pasnonara ¢ perpecHi npasa cpeuly aboHata fo pasmepa Ha nnateHata cyma. Mobunten ynpamHasa
NPaBoTO €W Ha perpec no cbAebeH Pef MAW NOCPEACTEOM YW3NCKBAHE Ha ALAMMMETA CYMa M
BRAIONBAHETO ¥ B faHbyHATa daKTypa Ha aboHaTa 3a CbOTBETHUA meceu,

39.r. Mobunten moxe fa cnpe AocTLNA Ha aBoHaTa A0 mpemata B CpoK oT 1 /epunH/ aex ot nonyyasane
Ha yBeagomneHuve oT [loHOpa 3a HaNUYMe Ha HEeNAATeHN 3aabmKeHus. MobunTen BbacTaHORABA jocrbna
A0 MpemaTa B CPOK OT 1 geH OT nonyyasaHe Ha yeegomnexue oT [loHOpa 3a MoracaBaHe Ha
3aAbANKERUATE. MOBUATEN M3NpaWA KPaTKO TEKCTOBO CbOGLUIEHME, C KOETo ysepomnasa aboHara, e
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JOCTHLITLT My 0 MpeskaTa e Bbae cnpad nopagu HenaaTeHn safbmxkerna kem flokopa. Npeagnnatexute
oT aboHaTUTe TaKCM, OTHACAWLM Ce 3a Nepuofa Ha OrpaHWyaBaHe Ha MOA3BAHETO HA YCAyraTa, He
NOA/IeMAT Ha Bb3CTAHOBABAHE.

39 a. (B cuna ot 15.05.2011r.) C ornen OCUMIyYPABAHETO HA BUCOKOKAUECTBEHM YCAYTW 33 aboHaTnte W
3aMaseaHe Ha LenocTTa M CMIYPHOCTTa Ha Mpexara v ycayrute, Mobunten nma Npaso npu ycraHoeasaHe
Ha ysenuueH obem Ha notpebnenne Ha MOBMNEH WHTEPHET B Mpemata Aa NPWIOKK CpeacTsa w
NOAWTMKW 33 YNpaBAEHMe Ha KAyecTBOTO Ha ycayruTe Ha afoHara c1ef, OLEHKa Ha KanaumTeTa Ha
MpEKaTa, HauuHa Ha CBBHP3AHOCT C MPEKATa U BUAA HA U3NO/I3BaHOTO OT aboHaTa YCTpOACTBO.

40, MobunTten Mma NpaBo Aa CbCTaeu TenepOHeH yKasaTes, 8 KOMTO fa BRAOYW JaHHK 3a aboxaTtuTe,
M3Pa3uAKM M3PMUHO CHITACMETO CU 33 TOBa MO peaa Ha T.T. 29, 29.a-29.e., KAKTO U Oa NpeaocraBy Tesn
JlaHHK 323 BKAIOYBaHE B TenedOHEH yrasaTen, u3fasaH oT TPeTH LA NPY HAAWYKE HZ U3PUMHO Chblnackue
OT CcTpaHa Ha aboHata. [laHHuTe No NPeaXoAHOTO UBpEeYeHne MOTaT Aa Ce U3NOA3eaT oT Mobunten u 3a
npeaocTaBAHe Ha TenedoHHa CNPaBovHa yCayra.

40.a. (Don. cvraacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) MoBunten uma npaso Aa noay4u ot
abowaTta/noTpeburens, npy U3paseHo Cbraacue OT HEroBa CTPaHa cneaHnTe AaHHU: ume (3a PpuanueckuTe
AMUA - MMYHO U GAMUAIHO, 33 IOPUAMYECKM AMUE M AHONMYHK ThPFroBUK - UMe Ha dupmara), agpec u
TenedoHeH HoMep € uen Nyb/ukyBaHeTo MM B TenedoHeH yKasaTen, u3aasan oT Mo6unTten u/uan or

Lpyr oneparop.

40.6. {fon. ceraacyeado ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC; u3M. cbrnacyBaHo ¢ Pewenne N
319/02.03.2007 r. Ha KPC) Mobunten uma npaso CaMOCTOATE/IHO WAMU 4pe3 Apyro avue/nuua aa
M3BLPLWEA NHPBOHAYANHA W TEeKywa KPeAuTHa OueHKa Ha aboHaTWTe 3a NON3BAHE Ha YyCnyruTe,
NPeaocTaBeHy ypes MpexuTe, ¢ oraes npeueHka cobupaemMocTTa Ha B3EMAHMATE, KAKTO U OLEHKA HA
KpaitHuTe NOTPebuTenn 2a MapKeTUHIOBW NPOYYBAHWUA W 33 U3roTBAHE Ha notpebutencku npodunm
Cnopes HAMBUAYANHUTE UM WHTEpeck. KpeAUTHATA OLIEHKA BKAKYBA OCHOBHO aHanAM3 Ha nrdopmanua
M0 NPeAXoAHYM 1 HAacTOAIWW ACTOBOPY ¢ MoBUATEN, NNALAHMA, N3BBPLIEHK UAY U3BBLPWBEHN NO CUAETE
Ha Te3W AOrOBOPM, KAKTO M HECNa3BaHeTO Ha YCNOBUMA M CPOKOBE MO Te3W AOFOBOPY. B 3aBMCMMOCT OT
KpeauTHaTa oueHKa, Mobunren uma npaso:

40.6.1. {flon. cvrnacysano ¢ Pewtenne Ne 319/02.03.2007 r. Ha KPC; Uam. e cuna ot 07.01.2013 r.) pa
OTHaME MAM NPEYCTAHOBM CBBbP3BAHE KbM MpeaTa/MpexuTe;

40.6.2. aa npeaocTasy [OCTHN CAMO A0 HACT OT YOTYIUTE;

40.6.3. (Qon. cvraacysavo c Pewenne No 319/02.03.2007 r. Ha KPC) aa npegoctasy Aocrsn A0
MpesaTa/MpexuTe cles BHACAHE Ha onpeaeneHa o1 MobuaTen rapaHuMoHHa cyma;

40.6.4. {fon. cvraacysawo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) ga npegnoxu poctuil A0
Mpexara/mpemuTe upesa npeannaTeH naket or yoIyr.
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40.8. (fon. cvriacysano ¢ Pewenne No 639/13.04.2006 r. Ha KPC; uam. cbrnacyeano ¢ Pewenune No
319/02.03.2007 r. Ha KPC; Mam. — B cuna oT 30.03.2012 r.) Mo6unten uma npaso ga oCbLIECTERBA MY
U3Npalla NOBUKBAHUA, CLOBUIEHMA MAM ENeKTPOHHA NOWa 33 UeAuTe Ha ANPEKTHUR MapKeTHHI K
Pexnama, 8 TOBa YHUCAO NOBMKBAHWA K CbOBWEHUA, CBBP3aHM C YYACTHETO B KAMNAHMM UK AelHOCTH Ha
TPETW CTPaHM, B CAY4a 4Ye 26OHaTLT/MNOTPeBUTENAT e Aan CbraaceTo cu Aa rnonyyasa TaKkusa
MOBMKBAHKA, CHOBLLEHMA MM eAGKTPOHHE NOWa Ypes MpemuTe. ChINacheTo Mome Aa 6bae oTTerneHo
no BCAKO Bpeme. Mobunten moxe fla usnonssa AaHkuTe, 6e3 HaMMuMe Ha npeABapuTeNnHo cbriacke Ha
abonata/ noTpebuTens, noayyeHM npu Tobproscka CAeNKa, 4pe3 KOUTO MOXe Aa Hbae oculuecTseH
KOMTaKT ¢ abonara/ noTpebutens, 3a usnpawane Ha CboblWeHne 3a MApPKeTHHT W peKknama Ha CBOM
coBCTBEHM CXOAHW NPOAYKTM MAM YCAYTM, KAaTo B To3m cnyyain Ha aboHata/ notpebutens ce aasa
BB3MOXKHOCT 6E3BTLIMEIAHO U MO NECEH HAUMH:

- Ai@ U3pasasa HeCHbINacHe 8 MOMEHTa Ha CHIoYBaHe Ha caenxkaTa Mau

- A3 U3pasu Hecernacve ¢ 6vaeulo nonywasaHe Ha noaoGHM COBIEHNA, KOTATO TOBA HE @ HANPABEHO B
MOMEHTE Ha CKAKYBaHE Ha CaenKaTa.

40.r. (flon. cbrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) Mo6unren uma npaeo ga npeaocrass
cbBupanure, 06paboTBaHn u CoXpaHaBaHu 32 LUe€auTe Ha npepocTaeAHe Ha Ycayrata AaHMU Ha aBoHaTa
Ha TPETU MU - 3AMWUHUCTDATOPK UM ONEPATOPU Ha IMUHK AZHHW NO CMUCHLAZ HA 3aKOHA 3a 3alMTa Ha
JMHHUTE AaHHW, C LUEN M3TrOTBAHE Ha KPeAWTHa OUEeHKa u/unu CbOMpaHe Ha B83eMaHMA, AbLAMUMM 33
NON3BaHUTE YCNYrv, KaKTO M B CAyYanTe No T. 69.8 U T. 69.r.

40.a. (Oon. cbrnacysano ¢ Pewenue No 639/13.04.2006 r. Ha KPC) Mo6unten mosxe Aa vHdopmupa
aboHata/noTpe6urens upes usnpawaxe Ha KpaTkn cbobuwenmna (SMS) unn Tenedomrmo oBampane npu
HapylWaBaHe Ha HAKOA OT pasnopeabute Ha Obwure YCAOBHA, KAKTO M B cnydante no 1. 18.3 u 7. 48 or
O6wmTe yenosua.

40.e. (Aon. cvraacysano ¢ Pewenue No 639/13.04.2006 r. ua KPC; aon. cbrnacysano c Peluexme Neo
319/02.03.2007 r. Ha KPC) MoBunren mome BPEMeHHO fAa cmpe AOCTbNa A0 Mpexara/mpexure Ha
abonara/novpeburens npu PEruCcTpUpaH Hetunuuen Tpaduk, cnepn Karto ro ysenomu npeasapuTenHo 3a
TOBA, A0 U3ACHABAHE # OTCTPAHABAHE HA NPUMMHMTE 33 HEroBoOTO noBeAeHME U A3 NPeANoMuU
CNOpasymeHue 3a ypemaaHe Ha Bb3HNKHAANTE NapuyHK 33ABANKEHMA,

40.x. (fon. cbrnacysaHo ¢ Pewenue No 639/13.04.2006 r. Ha KPC} Mo6unten uma npaso Aa cnupa
NPeROCTaBAHETO Ha yenyraTa Ha aBoHaTu/noTpeGuTtenn wam A2 NpeKpaTk croverns forosop 3a yeayru
B C/IYHait, Ye NOCNeAHUTE HAPYLIABAT CBOU 33AB/IHEHNA, CBLP3aHK C NOAIBAKETO M/WAM 3aNNAIAHETO HA
ycayrata, KaTo npegocTaBaRHeTo i ce BL306HORABS Cnea oTcTpanasaHe Ha Hapywenueto. NpeannaTenure
OT aboHaTMTe TaKch, OTHacAWwM ce 3a NEpUOLa Ha cnupaHe Ha NPeAOCTABAHETO Ha ycayraTa, He
NoANEKAT Ha BLICTAaHOBABAHE.
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40.3. ([on. cvraacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; Uam. — 8 cuna or 30.03.2012 r.) Npwu
3abasa Ha aboHaT, CBbp3aHa CbC 3an/alaHe Ha AB/KMMA LeHa, Mobunten uUma npaso Aa U3INCKBa
3annalliaKe Ha AbMKUMaTa CYMa 3ae4HO C ANXBA B pazmep Ha 10 % rogmiuHo 3a Bcexw geH 3abasa.

40.m. {Hos ~ 8 cuna ot 30.03.2012 r.) Mobunren moxke Aa npeanara ycayru 3a HabNoaeHUe n KOHTPON
Ha pa3sxoguTe OT CTpaHa Ha aboHata, BKAIOUMTENHO NpeanssecTe npeau AoCTUrade Ha onpegeneHa
duHarcoBa rpanMua Ha notpebnenve. HueaTa Ha GrHaHcoBaTa rpaHKua ce onpeaena B Lienopasnuca Ha
MobBunTen 1 Cbenaga C pazmepa Ha KpeguUTHUTE AUMMTH. YoiayruTe ce npefocTaBAT, KOFaTo TakuMsa ca
[OFOBOPEHM UM TAKOBA 334 b/KEHME € HANOMEHO NO pefa Ha3aKkoHa.

40.i. Mobunten moxe no uckaHe Ha Ab6osata/MoTpebutens Aa orpaHuMyasa NPOBEXAAHETO Ha
pazrosopu oT cwoTeeTHUA A6oHat/NoTpebuten kbm Yenyru ¢ pgobasena CTOMHOCT, NPeaoCTaBAHN OT
Mobunten. ABOHATHTE MOFET A3 389BAT AKTUBMPAHE UK AcaKTUBUpPaHe Ha ycnyrate OrpaHuWuaeaHe Ha
MOBMKBAHKMATA 4pe3 nogasaHe Ha monba npes Mobuaten. Bs3MOXHM €a OrpaHUMABAHMA KbM CnefHuTe
TUNOBE YCAYTH:

40i4.1. pasrosopu kbm Yonyru ¢ nobaeeHa CTOHHOCT 3a Tenernacysaxe — Homepa ot suga 0901;

40i1.2. pasrosopu Kbm Yeayru ¢ 4o6aseHa CTOMHOCT 3a Xa3apTHU Urpy — HOMepa oT Buaa 0902;

40i4.3. pasroeopy Kbm Ycayru ¢ f,o06aBeHa CTOMHOCT 3a yC1yru 3a »Bb3PacTHK"” — Homepa oT srnaa 0903;
40ii.4. pasrosopy KbM BCHUKN OCTaHanu Yenyrv ¢ gobaseHa cTOWHOCT— HOMepa oT Buaa 0900;

40i4.5. pasrosopy Kbm BCuuky Yenyrm ¢ aoBaseHa cToAHOCT- Homepa oT euga 090 (sknmousar 40i.1,
40i1.2, 40i1.3, 40i1.4).

Vill, 3SAADBAXKEHWUA HAMOBHUTEN

41. (WUam. coraacysaHo ¢ Pewenne N2 319/02.03.2007 r. Ha KPC) Mobunten e a/ibikeH Aa OCuIypasa
KayecreeHyu eNeKTPOHHM CHOBWMTENHN YCAYrk, BKAIOUATENHO MHOOPMALMOHHK YCAYTH (cnpasku) 24
yaca Ha ASHOHOWMe, 7 AHW B CEAMULATA, B 30HUTE HA OBCAYHBAHE Ha MpeMuTe, OCBEH 8 CIyUanTe Ha
tdopcmamopHn ofcToATeNCTBE.

42, {W3m. covraacysaHo c PeweHue Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacysaHo c Pewenne Ne
319/02.03.2007 r. Ha KPC) Mobunten e anbxed A2 M3rpagu U NOSABLPNKE MPEMUTE Ch, Taka ue A3
rapaHTUpa NpPegoCcTasaAHe Ha eNEeKTPOHHH CBOBLWUTENHH YCAYTH NPU CAEQHOTO KAUeCTBO:

42.1. {flon. ceraacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) BepOATHOCT 3a YCNeuHo yCTaHOBABAHE

Ha Bpb3Ka B paiioH C MOKPUTME Ha mpewata - noseve ot 90 % 3a GSM mpexaTa 1 nosede or 95% 3a
UMTS mpeara.
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42.2. (Aon. cernacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) HeycnewHn NOBUKBaHMA, AbAXALLY ce
Ha NpeToeapBaHe MAM NOBPeAU Ha MPewaTa - NO-ManKko oT 5 % za GSM mpexaTta U Ro-manxo oT 3% 3a
UMTS mpekata.

43. {U3m. cornacysaHo ¢ Pelnenve Ne 639/13.04.2006 r. va KPC) Mobuaren ce 3agbakasa ga rapaHTupa
TaitHaTa Ha cbobieHnATa, KOATO obXBalla ChABPKAHMETO Ha CLOBLIEHWETO, BM/Ala Ha NPeAOCTaseHaTa
YCAYra v BCMYKM A@HHM, KOMTO Ca@ CBbp3aHK € HEWHOTO npenocTagaHe, KaTo npeanpuema BCUYKK
HeobXx0AMMI TEXHUYECKU W OPraHU3aLMOHHK MEePKU32 TOBa.

44. (Usm. cprnacysao c Pewenue Ne 319/02.03.2007 r. Ha KPC) Mo6unTten ce sagbmxasa fa He
NPeAoCTaBA TEXHONOrMYHATA UHGOPMALMA, CBBbP3AHA CbC 3aLMTaTa Ha ABOHATa M 4aHHUTE B MPEKUTE,
OCBEH aKO TOBA C& M3UCKBA OT3AKOH.

45. {Bon. cwvraacysaHo ¢ Pewenue N2 639/13.04.2006 r. Ha KPC; mam. cwraacysaHo ¢ Petuenue Ne
319/02.03.2007 r. Ha KPC) Mo6unten He HOCH OTTOBOPHOCT 3a cbALpMaHneTo Ha obmeHaHaTa oT
aboHatuTe/noTpeburennte MHGOPMALMA BMpPEKUTE.

46. (Mam. cvrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; usm. €braacysaHo ¢ Pewenue No
319/02.03.2007 r. Ha KPC; Otnaga — 8 cuna ot 06.04.2013r.).

47. (M3m. cobrnacyBaHo ¢ Pewenne N¢ 639/13.04.2006 r. Ha KPC; usm. cbrnacysano ¢ Pewenne Ne
319/02.03.2007 r. na KPC) MoGunten e anbxex A3 OTCTPaHABa B HAl-KPaTKNA NPaKTUMECKKM BbIMOMEH
CPOK NDBPEAUTE B MPEMUTE.

48. B cnyyait Ha NNAHMPAHO NPEKLCBAHE MAM BAOWEHO KA4YecTBO HA YCAyruTe RAPWU U3BBLPLWBAHE Ha
NPOPUNAKTUNHU NpPerneAn, PEMOHTM WM MOPasM PasBUTHE Ha Mpexute Mobunren e ANbkeH A3
WHopmupa npeaBapurenHo abowarure/noTpebutenure B 3acerHaTUA PalioH BRAIOYUTEAHO M 3a
CPOKOBeTe Ha NPEKbCBAHETO MW BAOIIABAHETO HA@ KaYeCTBOTO Ha YCAYraTa, MO HauMH, KOMTO e
MaKCMManHo AocTbneH. Mpu Bb3HMKBAHE Ha BEPOATHOCT OT 3aTPYAHEHUA UAM BPEMEHHO CNUPaHe Ha
npeaocrasateTo Ha CLI yeayrute Mobuaten ce sagvmkasa fa uudopmupa abonatute/notpeburenure
3a Te3n obCTOATRNCTBE MUHUMYM 48] iRW NPEABAPUTENHO, KOTaTO TOBA € OBEKTHBHO BLEMOMXHO.

49. {U3Mm. cernacyeaHo ¢ Petwenue Ne 639/13.04.2006 r. Ha KPC; usm. cvrnacysano ¢ Pewenune Ne
319/02.03.2007 r. Ha KPC) B cnyuait Ha NpexbeeaHe Ha 0BCNYKBAHETO OT MpeXUTE 3a NoBeye oT 24 yaca,
Mobunren ce 3agbnxuasa fa Hamanu ¢ 1/30 mecedHata aBoHameHTHa LieHa 3a BCeKM 24-4acoB nepuoga,
OTYETEH OT MOMEHTA HR MPEKDbCBAHE 40 BH3CTAHOBABAHETO HA 0BCAYIKBAHETO.,

49.a. (B cuna ot 08.03.2008r.) B cayuait e npepocTasa ycayrara TenegOHeH yKasaTen 8 e/IeKTPOHHa
$opma Mobunten ce sagvmuasa Aa NpeAoCTasA Ha noTpeGutennute RPopMmatns 3a TeneGoHHus HOMeD
Camo Npu NBHO K TOUHO NOAIAEH MUHUMANEH OBem OT faHHK, KOUTO BKAIOYBAT MMe (nvuHO M/nan
pamunHo) 3a aboHaTu usnueckn nnua, Pupma cLoTBETHO Apyro HaumeHoBaHue 3a aboHaTH —
CAHONUYRY THProBLUW MAN OPUAKYECKMN MLA, 8 KOTATO € HeOBXOANMO W afPec UAM HacT oT agpec.

26

®



49.6. (8 cuna or 08.03.2008r.} B cayuail ye npenocTasn TenedoHHa CcnpasoyHa ycayra Mobunten ce
3aQb/MKaBa Aa OCUIYPABA CNPaBKa 32 CbOTBETHUA TenedOHEH HOMEP CaMO NP MBAHO U TOMHO NOAAAEH
obeM faHHM. MuHMManHuaT obem oT AaHM BrAOMBA uMe (MMuHO u/uan damunno) 3a aboHaTn
dusvieckn nvua, dupma CbOTBETHO APYro HaMmeHoBaHWe 3a aboHaTW — eAHONWMYHW THProBUM MAU
IOPUANHECKH NG, @ KOTraTo € HeoBX0AKMMO 1 afIpec AN YacT OT aapec.

50. (Mam. ceraacysano ¢ PeweHue Ne 639/13.04.2006 r. va KPC) B cny4ait Ha Heo6X0auMoCT, cBbp3aHa ¢
OCMIYpABaHE Ha eNEeKTPOHHW CbOBLWEHMA NPY KPWU3M OT HEBOEHEH Xapaktep, pexum ,BoeHHo
nonoxenue”, pexum ,Mofoxenue Ha BOWHA" MAW 33 APYro vsebHpeAHO nonoxenue, Mobuaren e
[STbEH!:

50.1 {MU3m. cornacysaHo ¢ Pewenune No 319/02.03.2007 r. va KPC) Aa npefoCTaBA BLIMOMHOCT U Aa
CHAEICTBA HA KOMMETEHTHUTE OPraHy 3a OCLIECTBABAHE HA ENEKTPOHHY CLOBWEHUA Upes MmpexuTe;

50.2 {WU3m. cbrnacysano ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) ga u3MbAHABA WSUCKBAHMATA Ha
KOMNETEHTHUTE OPraKy 33 Of paHWYABaHE U3NOA3BAHETO HA MPEXUTE B ONpeaeneHo speme;

50.3 (M3m. cernacyeaHo ¢ Pewenune Ne 319/02.03.2007 r. va KPC) aa npepocrasa 6e3nnaTHo AocTen A0
MPEXUTE CH HZ KOMMETEHTHWUTE OpraHu 3a CLbobWeHUAa M NOBUKBAHUR B cAyJyail Ha M3BLHpefHH
obcToaTencrsa.

51. Mobunren ce 3aabamaBa:

51.1. pa obasasa Homep/a, Ha kouto abowHaTute/noTpeGutenute morar pa ce obampar B cnyvyalt Ha
Bb3HUKHAAW NOBPEAM, KEKTO ¥ NPH ONNAKBaHWA MAK BLNPOCH;

51.2. (M3m.- B8 cuna ot 06.08.2010 r.) pa yeegomaea KpaiiHure notpebutenn 3a M3IMEHeHWe Ha
HacToswuTe OBl YCAOBMA B CPOK He NO-KPaTbK oT 30 AHM NpeaM e/v3aHeTo um B CWna, Kato m
ny6nKyea Ha MHTEPHET CTPAaHKMLATa CY M TM NPeACTaBU Ha BUAHO MACTO B MarasuHuTe cu;

51.3. 1@ yBEAOMABA NUCMEHO KPaitHuA NoTpeGuTeNn Npy UCKaHe Ka AOCTBN A0 HEroBU NOMELeHUA;

51.4. {Hosa — & cuna ot 30.03.2012 r.) Aa yseaomasa Kpaituure notpeburenn He NO-KbCHO OT efAMH
MeceL, OT M3TUYAHE Ha CPOKa HA MHAWBUAYANHUTE AOTOBOPU C TAX.

51.5. (Hoe & cuna ot 07.01.2013 r.) ga ysegomssa Abonature/MoTpeduTennTe 3a Bb3IMOKHOCTTA,
YCAOBMATA M Pesa, NpU KOWTO Te MOraT Aa NPOAbLMKAT A3 MOA3BAT YACT UM BCHUKK AOMBAHUTEAHW
YCNYrK, BKAIOYEHU B MO3BAHMA OT TAX LEHOBW Naker, npeau Aa fbfle oCbWECTBEHA NPEHOCKMOCT Ha
Homep/a. Ycnoeusta M pega No NPeaxoAHOTO uspedyeHue ce ONPeAenaT B 3aBUCUMOCT OT BUAZ Ha
LOITB/HNTENHATE YCAYra U YCIoBMATa, Npy Kouto Mobunten npeaocTasn Ha Kpatinu notpebutenu camo
CLOTBETHAT2 AONB/IHUTENIHA YCAYra. BbB BCUUKM CAYYaN NON3BAHETO HAa AONBARUTENHN YCAYTH, BRAKOYEHN
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B LEHOBM NareT, npeaun Aa Bbae ocbliecTeeHa NPEHOCUMOCT, MOXE Aa Ce NPEROCTABA EANHCTEEHO Bb3
OCHOBZ H3 HOB MHAMBMAYaneH AOroBOp mewfdy Mobunren M Kpaithma  notpebuten, xaro
NoTpebutenat rybu ceceto npaeo Aa NoN3ea BCAKAKBY OTCTBLIKKM, NON3BAHM MO CUAATA HA NpexpaTeHus &
Pe3yATaT Ha OCbLUeCTBeHATa NPeHOCUMOCT Ha Homep/a MHAMBUAYaneH forosop;

51.6 (Hos B cuna ot 14.07.2013 r.) Mo6unten ce 3aabAXaBa NPeABAPHUTENHO U MO MNOAXOAALL, HaYMH

/4pes nucmo ¢ obpatHa paznucka, sanucsalty, ce TenepoHen Pa3roeop, NUCMO NO e/IeKTPOHHATA NOLLA Ha
nocoyeH oT aGoHaTa eNeKTPOHEH agpec 3a KOHTaKTU U Ap./ A2 HHpopmMUpa aboxara, e Wwe npegnpueme
AENCTBMA NO U3BBHCHAEBHO CHEMPAHE HA HEeroBM HeNAaTeHu MapUuHN 33QBAKEHUA, BKMOMUTENHO W
KOFaTo 2a uenTa We ce NOoN3BAT YCNYruTe Ha TPeTH LR /KkpepuThu Biopa, areHUMM 3a cbbupaHe Ha
B3eMaHua U Apyru/. UHGOPMaLMATaE NO NPEAXOAHOTO U3PEUEHME 3AMBKUTENHO CbABPIKE U ABHHU 33
TOYHMA pasMep HA NPeTeHAMpaHWTe NapUuHU 33ADBAMEHUA, 33 OCHOBEHWETO, OT KOETO npoMaTUyuar,
KaKTo W 3a TPETOTO /iMue, KoeTo Wie Chbupa B3emMaHeTo.

VIILA. {flon. cvraacysawmo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC} OTTOBOPHOCTU

51.a. Mobunten u aboHatuTe/noTpeburenvre OTrOBApAT 33 BUHOBHO NPUYUHEHUTE BPEeAW HACTBNWAW B
PE3Y/ITaT OT NPOTMBONPABHO NOBEAECHME HA CHOTBRTHATA CTPaHa NP WAM NO NOBOA NpeaccTasaHeTo UK
NON3BAHETO Ha yCAyraTa.

51.6. MoSuaren He Hocu OTIOBOPHOCT 3a:

51.6.1. npexsbCcBaHE MM BNOWABAHE HA KAYECTBOTO Ha yoayrara B ClyMauTe, Korato Tesu obCcToaTencTea He
Ce AB/KAT HA HEFOBO BUHOBHO NOBEAEHWE, KAKTO U NP1 HACTBLNEaHE HA CLEUTUA OT HENpPeo/ennMa cuna
No CMUCHLAE Ha YN. 306, an. 2 oT TLPTOBCKMA 3aKOH;

51.6.2. npeteHUMu Ha TpeTM AMua cpewy aboHata/noTpeGurenn BLB BPBIKA WAM N0 NOBOA NON3BAHUTE
ycayrm;

51.6.3. BpeAU NPUYMHEHM OT MHCTANMPaHK Kpaitkn YCTpoMcTea oT aboHaT/noTpebuTen, KOUTO He ca ¢
OUEHEHO CLOTBETCTBME W MYCHATM HA 1133apa CbINACHO ASMCTBALMTE HOPMATMBHM aKTOBE, MAM He
CbOTBETCTBAT Ha nybnauKyeawutre or MoBMATENn TexHuYecku cneuuduKkaumMn Ha untepdeiicute 3a
CBLP3BAHETC UM 1 Ca NPUYMHUAK NPEKBCBAHE;

51.6.4. (U3m. coraacysano ¢ Pewserme No 319/02.03.2007 r. Ha KPC) noBpeawu, NPUIUUHEHU OT YCTPOCTBa
UMM CoOPBIKEHNA, CBbP3aHN Cled KpaiiHaTa TouKa Ha MpexuTe;

51.6.5. TOUHOCTTa ¥ BEPHOCTTE Ha MHGOPMaLMATA, NPEAOCTAaBRHA OT KPEAUTHU UAKN APYTU MHCTUTYUMMK,
KOATO MOXe aa ﬁ'bAe B3eTa nog BHUMaHme 0P U3FOTBAHE Ha KpeanTHarta oueHKa;

51.6.6. (M3m. — B cuna ot 06.04.2013 r.) nospeam M TexHUYeCKy HEN3NPABHOCTH B MPEXKN Ha Apyru
eN1eKTPOHHM CboBWMTENHIU NPeANPUATUR;
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51.6.7. BAOWEHO KAYECTBO Ha €NEKTPOHHATA ChODLMTENHATA YCIYra 8 AEHA HA MPEHACAHETO;

51.6.8. HeuspasxoasaHn BeannaTHW MUHYTW, BKMIOYEHW B NAKET Ha aboMaTr, KoilTo e npeHecwun
Homepa/aTa cu;

51.6.9. (Msm. — & cuna or 07.01.2013 r.) HEBBIMONKHOCTTA Ha KpaeH NOTPeGuTen, KOMTO @ NPEHecHA
Homepa/ara cu ga U3NOA3BA UENKUA NpeagnsiaTeH Kpegur.

51.6.10. (Mam. — B cuna ot 06.08.2010 r.) BuamomHa 3aryba Ha NON3BaHKU AONBAHUTENHU YCAYTK Chef
NpeHacaHe Ha Homepa.

51.8. (U3m. cornacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) AGonaTbT/noTpebutenart oTrosaps 3a
BMHOBHO MPUYMHEHU BPEAN H2 MPEXMTE, B PE3YATAT OT BK/YBAHE Ha KPaitHK YCTPOCTBA, KOMTO He ca
C OLEHEHO CbOTBETCTEME M NYCHATW HA Na3apa CbrNacHO AENCTBALMTE HOPMATUBHM aKTOBE, MAK
HECHOTBETCTBALM HA NYEAKMKYBaHUTE OT MOBKATEN TeXHUYECKK CneyudHuKaumum Ha uHTepdeitcuTe.

51.r. AGOHaTHT/NOTPEBUTEAAT OTrOBapA 32 NpuuMHeHwTe Bpean Ha Mobunten, kouTo ca npska M
HenocpeaCcTBEHa NOCMEAMLE OT HEUSMBAHEHUE Ha 3agbMKeHUATa no OBwuTe YCNOBUA U CKAIOMEHNA
[OTOBOP M 338 NPONYCHATUTE MON3M NO Pefa Ha 3aKOHa 33 33 AbKERNATA U AOTOBOpHTE.

51.4. (8 cuna ot 28.09.2008 r.] AGOHaTLT OTrOBAPA Y 33 BCUYKM JOMBAHUTENHU /vzsbHpepHu/ pasxoay,
CBBLP32HY CbC CHOUPEHETO HA ABL/IKMMKUTE OT HETO CYMMN.

51.e. MobuaTen OTrOBapA 3a NpuuMHEeRrWTe Ha noTpebutens (Kpaithua novpeburen) spepw, kouto €3
NpAKa ¥ HEMOCPEeACTBEHA MOCAeAMUA OT HeUSMbAHEHWE Ha 3aAbmkeHuaTa cn no Obuwte ycnoeus,
CKAIOYEHWA A0r0BOP W 33 NPONYCHATV NOA3W NO peAa Ha 3aKOHa 33 3aAb/KEHUATA U AOTOBOPUTE.

51.. (B cuna or 08.03.2008r.} B cyuaii Ha nspasaHe Ha TenedoHeH ykasaren, Mobuaren HAMA A2 HOCK
OTFOBOPHOCT NPU AONYCHATH rPelliki UAKW HETOYHOCTH B NYGAKKYBAHUTE AAHHU B TenedoHHUA yRasaTen,
AbMKAUM Ce HA [PELHK NN HETOMHU AAHHM, NOAAREHN OT aBoraTnTe MAKM Ha rpellHu 6Ga3n AaHHK 33
aboHaTy, NpenoCcTaBeHn OT ApYri NPeanpuATHA.

51.3. (Hosa — B cuna ot 30.03.2012 r.) Mobunren Abnku M3NNaWAHE Ha ofiesieTeHne B pasmep Ha
peanko NpeTbpneHuTe U onpepgeneHn no cbpeben pep Bpegu, B ciy4ail Ha YCTAHOBEHO MO peaa Ha
Paspen Xlr ot HacToawmre 06wy ycnoBMA HenpasoOMepHO NpeHacaHe Ha Homep/a Ha aboHarta u/nan B
HAapYWEHNe Ha YCTAHOBEHWTE NPOUEAYPM 33 OCHUIECTBABAHE HA MPEHOCHMOCTTa Ha Homeparva.
HapylieHueTo Ha npoueAypuTe 33 OCHILECTBABAHE Ha MPEHOCHMOCT HA HOMepaTa cneaga Aa €
YCTAHOBEHO € BNA3BA B CUAA KT Ha KPC UK € OKOHYaTE/IHO pelieHne Ha KOMNETEHTHNA CbA,

IX. (U3m. cornacysamo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; gon. cbraacyBsaHo ¢ PeweHune Ne
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319/02.03.2007 r. Ha KPC) NPEKPATABAHE HA OTOBOPA 3A YCNYTU U CNIUPAHE HA AOCTBNA A0
MPEXATA/MPEXUTE

52. (M3m. ~ B cnna ot 30.03.2012 r.; U3m. — 8 cuna oT 06.04.2013 r.) C uzknioueHue Ha NPegBMASHOTO B T.
54.8 oT HacToawmTe O6wK ycnosua, AcHCTBUETO Ha JlOroBopa 3a YCAYIM B PAMKMUTE Ha bpBOHAYaNHNA
My CPOK moXe Aa 6bae npekpaTeHO efHOCTPAHHO OT Crpasa Ha abonaTta ¢ eAHOMECEYHO NUCMEHO
npefuseectve 40 Mobunten. B cnyuyaute, korato Ha abowara/noTpebutens e npefocTaseHo KpaiHO
YCTPONACTEO 32 NON3BAHE, NPEANSBECTUETO Ce CYUTA BAIMAHO OTNPABEHD, CaMO aK0 B NOCEOHMA AeH Ha
CpoKa Ha Npeau3BeCTUETO, a6OHATLT/ NOTPEGUTENAT BbPHE CHOTBETHOTO KpaliHO YCTPOUCTBO B MarasuHa,
B KOWTO € NoAaN NPeANSBECTMETO UM aKO EAHOBPEMEHHO C NOZABaHE Ha NPeANIBECTUETO, aBOHaTLT/
NOTpeBUTENAT € 3anNaTUN CHOTBETHaTa CTOMHOCT Ha NPEAOCTAaBEHOTO My KPAitHO YCTPOICTEO.

52.a. (Hosa —~ & cuna ot 30.03.2012 r.} B cayqauTe no T. 28.5 aGoHaTLT/NOTPEBUTENAT UMa npaso ga
npekpati 6e3cpouHua AOrOBOP C @AHOMECEUHD Npean3BecTue, 63 Aa AbMKK HEYCTOMKY 3a TOBA.

53. (Otm. — & cuna ot 30.03.2012r.)

54. (U2m. covrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. va KPC; M3M. — B cuna ot 06.04.2013 r.)
Mob6usren uma npaso eaHOCTPAHHO Aa npexpaTu florogopa 3a YCIYTH UAM BPEMEHHG Aa CNpe AocTbna
Ha aboHaTa 40 MpeKaTa B CeAHUTE CAYYan:

54.1. {U3m. cvrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; Mam. — B cuna oT 06.04.2013 r.} Mpu
HenAAWaHe Ha AB/MKUMU CYMU CNef M3THHAHE CPOKa 33 NAalaHe.

54.2. (MU3m. cvrnacyBaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) Npu HeBHacAHe Ha W3WCKaHaTa
F28paHLWoHHa CYMa Rpu MPesulier KPEAWTEH AMMMUT, aKko CTOIHOCTTA Ha NOA3BaHKUTE ycayru He 6bae
3annateHa HesabaBHO cnep yBeiOMABaHE Ha abOHAaTa M MSTUUEHE HA CPOKa MO T. 25.4. OT Te3y O6wu
YyCROBHA,

54.3. Np1 HeBHacRHE Ha M3UCKaHaTa NpK ycnosuata Ha T. 15 oT HacToRwuTe O61M YCA0BMA rapaHLUOHHA
cyma.

54.4. (Oon. cbraacyBaHo ¢ Pewenwne Ne 319/02.03.2007 r. Ha KPC, Uam. — 8 cuna ot 07.01.2013 r.) KoraTo
aboHaTLT/NOTPEGUTENAT U3NON3BA TEXHMYECKM CPEACTBa 33 NONBBAHETO HA MpexaTa/MpexuTe, Kouto
HE OTrOBApAT Ha NOCOYeHUTe B HacToAWMTE 06U YCIOBUA UUCKBAHUA, UM € M3NOA3BAN UK AonycKan

A2 6BAAT M3NON3BAHM NEKTPOHHM CHOBIMTEHM YCTPOIICTBA UAM ENEKTPOHHK ChobMTeNnHN yenyTu 33
HE3aKOHHU Uenu.

54.5. (M3m. cvrnacyeaHo ¢ Pewenue Ne 639/13.04.2006 r. va KPC, Mam. — B cuna or 07.01.2013 r.) Korato

aboHatbT/noTpebuTenat e noayunn uam e Hanpaeun onuT ga noayyn ot Mobunten uau uvsnonsea
€/1eKTPOHHU CLOBLUUTENHY YCNYTU KK YCTPOMCTBA Ypes HE3aKOHHY cpeAcTea.
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54.6. (M3m. cvrnacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) Mpu cucTemHO HapylieHWe Ha
HacTosumTe 06N ycaosua OT CTpaHa Ha aboHaTa/noTpeSuTens, BbNpeku U3PUHHOTO MY YBEAOMABaHe
oT Mo6uatesn. CUCTEMHO HapylleHKue No CMUCHAA Ha NPeAXCAHOTO U3peYeHUe 03HaY3Ea HapYLUeHWe Ha
3afb/KeHure no Tezn O6wm yonosua uan no Jorosopa 3a ycnyry, AONYCHaTo TP UAKM NOBeYe MbTu B
npogbaxenne Ha 1 (egHa) rogusa.

54.7. (U3m. n gon. cvrnacyeamo ¢ Pewerue Ne 633/13.04.2006 r. Ha KPC) KoraTo ca Hanuue AocTarbyHo
OCHOBaHMA Ja Ce cuvTa, ye aboHarbT/noTpeBuTenAT ocbliecTsaBa TpPaduK € Uesl peanusupaHe Ha
nevyanba 3a cebe c1 u/mam 3a TpeTH Anua Ge3 M3PUHHOTO NUCMEHO cbrnacke Ha Mobunten.

54.8. (flon. cvrnacysano ¢ Pewenue No 639/13.04.2006 r. Ha KPC; aon. cbraacysaHo ¢ Pewenue Ne
319/02.03.2007 r. Ha KPC) Mpu peanusupaHe Ha HeTrtmueH Tpaduk oT abonata/notpeburena Ha yeayru.
B TO3K cayyali cnyMpaHero Ha AOCTbNA A0 Mpekara/Mpexute e A0 M3ACHABaHe Ha NpuunHuTe 33
OCbUIECTBABAHE HA HETUNMYHKA TPAPUK M NOCTUrAHe Ha CNOPazyMeHUe 33 ypegaHe Ha Bb3HMKHaAUTe
$OUHAHCOBH 3aAbAHEHUA.

54.9. (fon. cernacysawo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC) Npu HapyweHue Ha T. 35.6mnT35807
Te3u O6um yenosua.

54.10. (fion. 8 cuna ot 06.08.2010 r.; Usm. 8 cuna ot 07.01.2013 r.) B cayyait, ue 8 cpox o7 10 /necer/
AHM, CYUTAHO OT HANATAHETO Ha OTPaHMYEHMA 33 NOM3BAHETO Ha YCIyrM No peaa Ha T. 39.r. or
Hacroawmre OBWK ycnoBuA, aGOHATLT He 3aMNMaTH 3aAbMKEHMATA CM KbM [lapAealmsa [OCTaBUUK,
MobuaTen mMoxe Aa NPeKpaTv JoroBopa ¢ aboHaTa M A3 BbpHe Ha Abpxarens Ha obxeata OT Homepa
npeHeceHns Homep.

54.11. (Hoe — 8 cuna ot 06.08.2010 r.) B cayyaure, KOrato ce YCTaHOBM HENPaBOMEPHO NpeHacAHe Ha
HOomeparTa.

54.12. floroBoptr Ha abonara/notpebutens ce cuMTa 3a eAHOCTPAHHO NPEKPATEH OT CTpaHa Ha
MobBunten, B cnyuait ue 3abasaTa Ha NAAWAHETO Ha Ab/IKUMUTE CYMW OT aGoHata/noTpeburena e
npoav/IKKAa nosBeue oT 124 aeHa.

54.a. (flon. cernacysao ¢ Peuwenue Ne 639/13.04.2006 r. Ha KPC) Mobunren uma npaeo fia NpexpaTn
eiHOCTPaHHO ¢ 1 (eAHO) MeCeyHo nucmeHo npeaussectve [lOroBopa 3a yCayru apu Npekpatasate Ha
ApefoCTaBAHETO Ha AaAeHa YCNyra oT cTpaHa Ha Mobuiten W B CHOTBETCTBUE C THPIOBCKATA NOANTHKA
Ha APYKeCTBO0TO.

54.6. (Qon. cvrnacysaHo ¢ PeweHune Ne 639/13.04.2006 r. Ha KPC; gon. cornacyBaHo ¢ Pewetine Ne
319/02.03.2007 r. Ha KPC) Mo6unTten nma npaso Az cnpe A0CTeNA AC Mmpeara/mpexure, cnes
npegBapuTENHOTO yBeaomasaHe Ha aboHaTa/noTpebutens B NoAX0AALL CPOK U B CIeAHUTE Cyuan:
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54.6.1. (Mam. cvrnacysano ¢ Pewenue Ne 319/02.03.2007 r. va KPC) Korato HMHGOPMALMATA, ChabpKata
ce B SIM KkapraTa Ha aboHaTa/noTpebutens e HenbAKa MUAK ce Ay6aupa ¢ undopmauymaTta ot apyra SIM
Kapra, perucTpupaHa B8 CbOTBeTHaTa Mmpea. B To3u ciywail Mobunten caupa gocrena Ao
mpexaTta/MpexuTe 10 UIACHABAHE HA CAYYaR M Hamansaea ¢ 1/30 meceuHaTa aBoOHAMEHTHa ueHa 3a
BCEKU 24-4acoB NEPUOS, OT MOMEHTA HA CIMPAHE A0 Bb3CTaHOBABAHE Ha AocTbna.

54.6.2. (Aon. cvrnacysaHo ¢ Pewenve Ne 319/02.03.2007 r. na KPC) Mpu npoyusaHe M3BBLPWEHO BB3
OCHOBA Ha nocTenuNa NUcMeHa kanba wam curHan cpewy abowar/ noTpebuten 3a HU3BbPLIEHK
HENpaeOMepHK  fledcTBNA, oBesnoKoMTENHU  W/MAKM  3noyMUwneHK obaxpanua. focrbnst Ao
MpexaTa/MpexuTe ce CNupa 0 UIACHABAHE Ha 06CToATeNCTBaTA No WanbaTa.

54.8. (Mam. & cuna ot 06.08.2010 r.) florosopsT Ha aboHnara, KOlTO e nofan 3ansB/ieHMe 3a NPeHacaHe Ha
Homepa oT MobunTen, ce npekparaea no peaa, NpessUAeH B HacToAwMTe OBLY YCAOBUA U CRAOMEHUA
AOroBop 3a ycnyru. [loroBopHUTe OTHOWEHUA Ha aboHaTa ¢ Mo6unten ce cuuTar 2a npexparteHyu Ha
AaTaTta, Ha KoATO Ce feakTuBMpa AOCTLNDLT Ha aboHaTa A0 MpexaTa Ha MobBunten. AGOHATLT cnepga Aa
nnaTh Ha Mobunren BCMUKM 3aADAMEHNA, NOCOYEHU B T.34.8 OT HacToAwumre O6um yenosua. B cayvalis,
4e aboHaTLT KEeNae MPEHOCMMOCT Ha YacT OT BCUYKM Homepa, npegoctageHn my ot Mobuaten no
AOFOBOPA 3a YCAYTY, CHILUAT HE Ce NPEKPATABA NO OTHOWEHME Ha HOMEepaTa, OCTaBall|M 8 MpeXaTa Ha
Mobunren.

X. NPEANNATEH NAKET YCAYIH

55. (M3m. u pon. cobraacysavo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) Mo6unten npeaocrass
BBIMOKHOCT 3a AOCTBN A0 MpexaTa/mpeskuTe U nonN3saHe Ha YCAyruTe m upEe3 3aKynysaHe Ha
npeAnAaTeH NakeT OTyCAYTH.

56. (M3m. cvraacyeano ¢ Pewenne Ne 318/02.03.2007 r. Ha KPC, M3m. — B cuna ot 07.01.2013 r.)
KOHKpeTHUAT 06em Ha ycayrute, NPepocTasAHn Ha notpe6utenure, sakynuau npepnnateH naker, ce
ONPEAENs CHINGCHO NPUAOKUMUTE CTAHAAPTH U TEXHONOTUMHUTE BbIMOKHOCTY Ha MpeXUTe, NOCOHEeHU
8 NPeAOCTaBAHOTO Ha NOTpebuTenuTe NP 3akynysaHe Ha nakeTa PBKOBOACTBO, PernameHTHPALLO peaa
¥ HauuHa 3a usnonasaHeto my. Movpebutenute morar cneg akTsMpaHe Ha MNpuma poymuur yonyrata
NPH Hanu4ue Ha cnopasymenne mexay Mobunren u apyr GSM\UMTS oneparop Aa 6vaaT 06CAyKBaHM
OT MpeaTa Ha APYIMA oneparop.

57. UeHaTa Ha NpeAnnaTeHns NakeT ce 3anNnawa or noTpebuTena npy 3akynysaHeTo My, CbrnacHo
UeHopa3snuc Ha MobunTen.

58. {M3m. ceraacysaro ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) NoTtpebuten, sakynun npegnnarten
NAKET, MoXKe Aa cTaHe aboxaT Ha MoGunten no pepa, nocode e pasaen |l oT HactoauwmTe O6wwm
YCAOBMA, KATO 3aNa3n NON3BAHUA 4O MOMEHTA HOMEp.
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58a (B cuna ot 12.11.2009 r.) NoTpebuTtenute ca 3aAbMKeHU ga npegoctasaT Ha Mobunten cheguure
CBOM AaHHK: 3a noTpebutenu — PU3UUECKN ML — TPUTE UMEHA, eMHEH FPAKAAHCKK HOMED (M aapec 3a
notpebuteny, KOMTO Ca 3anouHaNM NON3BAHETO Ha npegnnarteHu yoayru chea 01.01.2010 r.), 3a
YYHAECTPEHHU ML — AMYEH HOMEP W HOMEP Ha NacnopTa MAW Apyr €KBUBANEHTEH AOKYMEHT 32
CaMONMUHOCT; 32 YYXARCTPaHHW AuLa 6e3 AuyeH HOMEP — HOMEP Ha NacnopTa UM APYr eKBUBAAECHTEH
AOKYMEHT 33 CAMOMMYHOCT, 33 ROTpebuTenu - IOpUAHMUECKM AMLa ¥ GUSMUECKM auua —~ eSHONUHMHK
THLPrOBUM — HAMMEHOBAHWE, CRARNMILE, aApec Ha YNpaBNeHWe U CbOTBETEH UALHTUPHUKALMOHEH KoA, 3a
Ma/ONETHU U HEMBAHONETHY NOTPEBUTENN, KOUTO He NPUTEXKABAT AOKYMEHNT 33 CAMONUYHOCT, ce cbbupat
AAHHUTE Ha 33KOHHUTE UM NPeACTABUTEAN — POAUTENH, NONEUNUTEAN MW HACTOMHULA.

58.6. (8 cuna ot 12.11.2009 r.) BaHHWUTe ce nNpegocrasBaT or norpebutenure upes noAasBaHe Ha
perucrpaumorta Gopma NMUHO WMAM YPe3 MbAHOMOLWHWK € HOTAPHANHO 33BEPEHO MBAHOMOWHO, OT
KOETO M3PUUHO A e BUAHO, Y& YNHAHOMOUEHUAT UMa Npaso Aa NpejocTaga AAaHHWTE OT MMETO Ha
ynbaHomowmTens npes Mobuaten. Mobunten He oTrosapsa 3a AOCTOBEPHOCTTA M aKTyanHOCTTa Ha
npepocTaseHuTe OT noTpebutenure paHuu. MNotpebutenwte, 3akynuau npegnnateH naker cones
01.01.2010 r. npeAOCTaBAT A2HHNTE CU NPESN aKTUBMPAaHE Ha NpeanaaTeHaTa yonyra.

58.6. (B cuna or 12.11.2009 r.) MHdopmauma 3a cbbupaHuTe A3HHU Ha noTpebuTtenuTe u pefa M HavuuHa
Ha npegoctasaHeTo e nybnuKyBaHa Ha MHTEPHET cTpaHuuyata Ha Mobunten u ce npepocTasa 8
marasuuute Ha MobunTen, KakTo 1 npu obaaaHe Ha KOHTEKT UeHTbpa.

Xi. NPEASIOMEHUA, JANTBU U MOJTBN

59. Agpecupaunte ao Mobuaten npepnoxenun, wanbn u monbu ce pasrnexaar v pewasart or
Mobuaten He NO-KbCHO OT EAWH Mecel] OT NOAYYABAHeTO UM, KaTo xanbonogaTenar ce MHGOPMUPa
NHCMEHO 3a pesyaTara.

60. (M3m. — B cuna or 30.03.2012 r.; Usm. — 8 cuna oT 06.04.2013 r.) Cnen nogaeade Ha manba npeg
Mo6MATeN, CBbP3aHa € OCNopBaHe Ha Ab/mkumu cymu no daktypa, Mobunten pasraexpaa kanbata s
cpoka no T.59 M npu yaoeneTsopAsaHe Ha KanbaTa M3/aBa JOKYMEHT 38 KOPEKUWA HA CbOTBETHATa
daxrypa. B cnyuait, ue cymata no dpaxTypara e nnaTteHa, CTOWHOCTA HA KOPeKUMATA Ce BPbLLA HE aBonara.

61. Npu cnassane Ha geficTBalMTe NpaBuaa 3a 3alMTa Ha AUYHKU OaHHU Mobunten noagbpKa u
CbXPaHABa PerncTpu Ha BCUUKK anbu 1 MoAGK, 3a KOUTO Ce NPUAaAra TOBa YCNOBUE, KAKTO W OTTOBOPUTE
00 TAX 33 CPOK oT 24 mecea.

XI.A. MONYMABAHE HA MHOOPMALMA 3A LEHW U LEHOBM NAKETH U HOBY YCAYTY NO AOrOBOPA
3A NPEAOCTABAHE HA YOUTYTA

6la. (Mam. — B cuna oT 30.03.2012 r.) Abonatnte/MNoTpeburennte morat Aa nosy4ar nHopmatina 3a
LEHU MAN UEHOBK NZKETH, KaKTO W 32 NPeAOCTaBAHUTE YCIYIH, 338 BCUMKW NPUAOKUMHU Tapudu 1 TaKcy 3a
NOAZPDIKKA, 33 NpeanarakuTe HauMHW Ha NARUWEHE N BCUMKM pa3/vku B pa3xoauTe, NpoM3THHAluK OT
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Pa3MYHMTE HAYMHK HA NNaujaHe, 0T MHTepHeT crpanmuata Ha Mobuaten — www.mtel.bg, Kakto v 8
MarasMHUTE Ha APYXeCTBOTO,

XIL. SALLUWUTA HA AUYHUTE AAHHU

62. (fon. cvraacyeano ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) MudopmaumaTa, oTHacAwWwa ce A0
noTpebutenure ¥ aboHaTUTe 1 ChbAbPKALLa ce 8 6asaTa ZaHHK Ha Mobunren He Moxe A3 Ce NpeaocTasn
Ha TPeTH AN, OCBEH C U3PMYHOTO Chracue Ha noTpeburena/aboHaTa u/WAM CbraacHo Gbarapckure
338HOHW,

63. (M3m. n gon. cbrnacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) 3a npegocraBaHero Ha
eNeKTPOHHK ChobmuTennn yonyru Mobunten mome aAa cbbupa, o6paborea, wsnonsea u CbXpaHABa
CAeAHUTe MUYHK JAHHK, AaHHW 38 NOBUKBAHMA M AGHHW 33 MECTONDAOKEHUE:

63.1. fladun Ha notpebutenure, Heo6X0AUMM 3a NpeaocTaBAHe Ha ENEKTPOHHK ChOBIUTENHU YCAYrK, 38
TaKcysaHe, 33 GOPMUPaHE Ha CMeTKWUTe Ha aBoHaTUTe, KaKTO M 33 [J0KA3BaHe HA TAXHATA [OCTOBEPHOCT -

TpahUYHM AaHHK:

a) (Mam. — B cuna ot 30.03.2012 r.) Komep Ha BUKaUL W Ha BUKaH aBoHaT/noTpebuten v HOMEp Ha KapTa
33 NTeKTPOHHO pPasnAzIaHe;

6) Hawano u kpait Ha NOBUKBAHETO, ONPEAGNEHM € AaTa M HAC, C TOMHOCT A0 CeKyHAR NP HaAuune Ha
TEXHU4ECKA BB3IMOMKHOCT H/WAN NPU NPEHOC Ha AaKHK — 062M Ha NPeHeCeHKUTE AaHHM;

B) BUA, Ha NPEAOCTABAHATA YCAYT];

r} TOUKM Ha B3aUMHO CBBP3BAHE MPU OCHUIECTBABAHE HA MOBMKBIHETO, HAYano u KPalt Ha TRAXHOTO
U3RON3BaHE, OnpeaeneHu ¢ AaTa 1 4ac;

A) aHHU, HeobxoaMMM 33 GOPMUPAHE HA LIEHUTE HA NOBUKBAHWATE, KaTO BMA HA BPB3KATA UM HaCOBU
M TEPUTOPUANTHU 30HM;

) MeCTonoNoMKeHue Ha KpaeH noTpeburen Ha yenyra, NPeAoCTaBAHA Ype3 MPEXUTE, BRIIOYUTENHO npu
NPeAoCTaBAHe Ha YCAYTaTa ,,poyMUHT”,

63.2. aHHM HeOGXOAUMM 33 W3rOTBAHE Ha aBOHATHMTE CMETKM, KAKTO M 33 AOKa3BaHe Ha TAXHATA
AOCTOBEPHOCT,

a) AaHHM 3a aboHaTa: 33 PU3MuECKK AMUa — TPUTE MUMEHA, eQuHEH rPaMaaHCKU HOMEp M agpec, a 2a
HYHABCTRAHHN MULLA ~ IMHEH HOMED; 33 IOPUAUMECKN NMLA W GUBNUECKM NMUA — @ AHONMYHI THPFOBUY —
HauMeHoBaHHe, cefjanuule, aZipec Ha YNPasaeHue U CboTBeTEH UAEHTUGUKALMOHEH KOS,
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6) 8na Ha M3NOA3BAHUTE ENCKTPOHHM CLOBUIKTEAHN YCAYTHY;

r) obuy Bpoid mepHH (TAKCOBM) egHHMUM, HAUUCAEHM 32 CHOTBETHMA NEpHOoJ, Ha W3rOTBAHE Ha CMETKaTa
Npu nepuoguuHa CMEeTKa;

A} CTORHOCT Ha NON3BAHUTE YCNYTH 23 CLOTBETHNA NEPUOA;

e} wHdopmauma, oTHocHo uabpaHus oT aboHaTa HauuH Ha NAallAHe M U3BLPWEHUTE WU AbIKUMUTE
NNAatUaHKMA;

3) uHdopmauua 3a 3aseeHK OT aBOHATa NPOMEHHU B NON3BAHETO Ha YCAYraTa ~ OrpaHUYEHUE 3a NOA3BaHE,
OTNafaHe Ha OTPaHUYEHUE;

1) APYTM AaHHW 3a abBoMaTta NPM HaUUMe Ha NMUCMEHO Cbffacue OT CTPaHa Ha abouara, CbrAacHo
pasnopeabuTe Ha 3aKOHa 32 3aWMTA Ha NUYHUTE AaHHMU.

63.3. [laHHW 33 MECTOMNODMOKEHNE — AZHHYW, KOUTO ce 0BPabOTBAT B €NEKTPOHHUTE CHOBLIMTENHU MPEXU
3a ONpeaensHe Ha reorpadcroTo MECTONOMOKEHUE HA KPAKHOTO BASKTPOHHO CHOBIWMTENHO YCTPORCTBO
Ha notpeburens.

63.4. MoGunten coxpaHasa AaHHW, HeobX0AMMM 3a pasnnawane U 33 GopmupaHe Ha CMETKUTE Ha
aboHaTUTe Cnea NPUKMIOUBaHE HA NOBMKBAHETO MAM Bpb3Kara 33 nepuog ot 1{egHa) roamHa cnep
usnpawaxe Ha aboHaTHaTa cMeTKa. [bMMaTa Cyma No usaaaeHata Gaktypa moxe aa Gbae ocnopeta
B CPOK OT 6 (WwecT) meceua oT HEHHOTO U3NpaLaHe.

64. TIpeAOCTABAHETO Ha ENEKTPOHHW CbOBWMTENHM Yycayrn He Mmoxe Aa 6bae 06Bbp3aHO C
NPEeACCTAaBAHETO Ha NUMHM O@HHM, KOMTO He Ca HeobxofuMK 3a NPEAOCTABAHETO Ha HAKOA OT  Tesu
yenyru.

65. Mo6unTen uma npaso Aa obpaborsa AaHHKU, oTHAcAWM ce 3a aboHaTu unm notpeburenu Ha TpeTu
ANUA-AOCTaBUALM HA YCAYTM WK JPYTH eneKTPOHHW CboBWMTeNHW NpeanpuATMA, AOKOAKOTO ToBa e
HeOBXOLMMO 33 U3MTBAHEHHE Ha 33AbMKEHNUATE Ha MobBuaten no CKAOUEHN AOrOBOPY C TE3U fOCTABUMLM
Ha YCAYIM MAKM ENeKTPOHHM ChOBWMTeNHW ONepaTtopu WM 3a M3NbAHEHME HA 33bMXKEHMATA o
PaspelseHuaTa.

66. (M3m. cornacysano c Pewenue Ne 639/13.04.2006 r. va KPC) MoGunren uma npaso Aa cubunpa,
cbxpansnga, o6paboTsa U H3N0N3B2 4AHHW 33 NOBHKBAHWA Ha abonarty, noTpedurenn n Apyru anua,
aHraMUpPaHu 8 eNeKTPOHHUTE CLbOBLIMTENHNKTE YCAYTH, 33 1 OTKPHE U OTCTPaHKU HeW3NPaBHOCTH,
NOBPEAY 1 TPELLKM B MPEMUTE 33 OTKPMBAHE M NPEOTBPATABAHE Ha HE3AKOHHOTO M3MON3BaHEe HA
0BLWECTBEHUTE MPEXKM 1 CHOPBIKEHNSA, KOFATO M3 OCHOBAHUE A3 Ce CMATR, 4E Takuea [elicTenn ce
W3BLPUIBAT M TOBA € W3NOMEHO MUCMEHO OT 3aCerHata CTpaHa MM OT KOMNETEHTEH OpraH, KakTo u 32a
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OTKpMBaHe M NpociefnaBaHe Ha 06e3NOKOUTENHM NOBUKBAHMA NPY HANMUME HA 3asBKa OT 3acerHaTA
aboHar.

67. (Qon. cvraacyeano ¢ Pewekne No 639/13.04.2006 r. Wa KPC; usm. cornacysano ¢ Pewexne No
319/02.03.2007 r. Ha KPC; WUsm. —~ 8 cuna ot 30.03.2012 r.) Mobunren ce sagwbakasa ga CbxpaHAea
AaHHUTE Mo T, 63 8 NpoAbMKEeHne Ha 12 meceua. dannure no T. 63 morar A4a ce NpeAOCTaBAT cCamo no
peaa Ha AeHCTBaUL0TO 3aKOHOAATENCTBRO.

68. Npu HanpaseHa 3aaBka MoBunten npepocTaBs Ha aboHaTa 1 AeTaitAn3npaHa cnpasKa 3a non3saHuTe
TenedOoHKU YCAyru, cbrnacko T. 30.8 OT HacToRWMTE 06wy ycnosua, 3a KOATO MOKe aa ce npeaBuau
3annawaKe coraacHo LleHopasnuca.

69. (M3m. cernacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) M3nonseanero u 06paborTkaTa Ha NuuHK
AaHHU, CuOpaHK BbB BPbIKA C NPEAOCTABAHETO HA ENEKTPOHHM CLOBWNTENHM YCAYTM, 33 APYrM Lenw,
OCBEH CBBbP3aHUTE CbC 3AKOHHUTE THPTOBCKW AEMHOCTM Ha MoBUATeN, NAKM M3BBH pernameHTUpaHua B
pazgen Xl pes MOXe Aa Ce OCHLLECTBABA CAMO B U3PUYHO npegeMAeHUTE B 3aKOHa cayyan. Mobunten e
ANbieH ga uHdopmupa No ROAXOAALY, HauuH cyBeKTuTe Ha AaHHK 32 daKTa, e Toit obpabotsa ppyrw
NWMHK A2HHK, OCBEH AGHHWUTE 33 NOBUKBAHUA.

69a. (flon. cvrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. va KPC; wam. cbraacyeaHo ¢ PeuteHue
319/02.03.2007 r. Ha KPC) Mo6unten mowme A3 CbxpaHasa, M3non3sa u obpaborea AMUHW AEHHW,
cb6pann BLB Bpb3KA € NPeAOCTABAHETO Ha €NeKTPOHHK CLOBIMTENHN YCAYTK, 33 ADYrH Lenu, oceer
CBbP3aHUTE CbC 3BHOHHWUTE THLPrOBCKM [JeitHOCTH Ha MobunTten, camo ories UINLAHEHHe Ha
SAAbAKEHUATS CH CBINACHO M3AaARHUTE PaspeleHNA 1 B U3PMYHO NPEABUACHNTE OT 3aKOHA cnyqam.

696. (Aon. cvrnacysano c Pewenue Ne 639/13.04.2006 r. wa KPC) Mobunren ce sagwbmkasa Az He
Pa3Kp1ea W/uau pasnpoCcTpaHABa Ha TPETH NULA AaHKK N/unu UHGOPMaUUA, NpeaoCTaBeHa My MO NOBOS,
H3ITB/HEHUETO Ha AOTOBOPA W HACTOAWMTE O6WM YCNoBUA. JaHHuTe U/unm uHPOpMaLmaTa, oTHacAWa ce
Ao aboHaTuTe, coabPHALLA ce 8 6a3aTa AaHHW Ha MoBMATEN He Moe Aa ce npeAoCcTaBA Ha TPETH AKua,
OCBEH MPU RAMYUETO Ha NUCMEHO Cbrnacue Ha aboHaTa.

69.8. AGoHaTbT ce cvraacasa Mobunten aa npepocrasa TRAGUUHK AaHHN N/UNK BaHHK HeoBXoaMMMU 3a
U3roTBAHE Ha ABOHATHUTE CMETKM W/UNN AAHHU 33 MECTONONOMKEHUETO HA CBLP3aHM /IMLA NO CMUCHAA
Ha TLProOBCKUA 3aKOH C OMIeA NPELOCTABAHE HA eNEKTPOHHM CLOBLIMTENHM YCNYTH, BKAIOYUTENHO 1 33
UE/UTE Ha U3rOTBAHE Ha aBOHATHUTE CMETKM M CbOMpPaHE Ha AbAKUMMTE OT a60HATHTE cymn,

69.r. {(Qon. cvrnacysano ¢ Pewenne Ne 639/13.04.2006 r. ua KPC) ABonatbT gasa cbrnacuero cm
Mobunten aa cvbupa, coxpausea, o6pabortea u NPEAOCTaBA Ha TPeTW MUA - KPeAWUTHU MM APy
HHCTHTYUMK, NO peaa Ha Tesn OBwm yenosua U chraacHo BbArapcKoTo 3aKOHOAATENCTBO, AUYHY AaHHK,

C USA MHAVBUAYANHO ONPedEenAHe Ha KPeauTHUA AWMMUT, M3BLPWBAKHE HA KpeaWTHA OueHKa W/ uan
cuvupaHe Ha B3emaHKA.
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69.4. {Hosa — & cuna oT 30.03.2012 r.) B cnyvail Ha HapyuleHue Ha CUIyPHOCTTa Ha AKUHU JaHHM, KOETO
MOME Aa NOBAXAE HEBAArONPHATHO HA MMHM AaHHWU AW HA HENPUKOCHOBEHOCTTA Ha AWYHUA KMBOT Ha
aboHar/notpeburen, Mobunten ro yeeaomABa CBOEBPEMEHHO 33 KOHCTATUPAHOTO HapyLIeHME.
AboHatbr/noTpebutenat moxe Aa He H6bfe yBeAOMARAH 3a HapylleHMeTo, korato Mobunten e gokasano
npes KoMuUCMATa 3a 3aliUTta Ha NMYRUTE faHHK, Ye e npeanprenc NOAXoARWM TEXHONOIMYHN MEPKM 33
3aWMTA HA CUIYPHOCTTA Ha IMMHUTE AaHHMW, KOMTO ca obeKT Ha HapyweHweto. Takusa TeXHONOTHUHK
MEPKHM 32 3aLUTa NPABAT AGHHKUTE Hepazbupaemu 3a BCAKO JIMLE, KOETO HAMA NPaso Ha A40CTH A0 TAX.

69.e. {Hosa — B cuna ot 30.03.2012 r.) Npu yseaomasane Ha aboHata/noTpebutens no 1.69.4. we ce
ONUCBAT HAW-MANKO: eCTECTBOTO Ha HapYLUIEHMETO HA CUIYPHOCTTA Ha AMYHUTE SAHHWU Ha noTpeburens;
TOUMKMTE 33 KOHTAKT, OT KOMUTO MOXe Aa ce NOAyYr noseuye uHOOPMALMA; NPEnopBbUKUTENHI MEPKK 33
CMEKYABaHE HA EBEHTYANHWUTE HeGAAroNPUATHY NOCAESULM OT HaPYIIEHUETO Ha CUTYPHOCTTa Ha InYHNTe
AaHHW Ha aBoHaTa UAK Ha PUBMUECKOTO NKLE.

Xil.A. B3SAMUMOOTHOILUEHUA HA ABOHATA/MOTPEEMTENA C MOBMATEN B KAMECTBOTO MY HA
NPUEMALLL IOCTABHMK (M3M. B CU/IA OT 06.08.2010 I.; U3M. B CU/IA OT 07.01.2013 r.)

70. {113m. B cuna ot 06.08.2010 r.; Uam. B cuna or 07.01.2013 r.) ABonat/noTpebuten nopasa sansneHne
33 NPEHOCMMOCT Ha Homep/HoMepa £0 MoBUATER MK HEros ONPaBOMOLLEH AUCTPUBYTOP MAK THPIOBCKK
npeacTaguTen. 3aseneHuero cneasa Aa Gbae cbrAacHo ofpasel, M3roTeeH OT Mobunaten, xokTo
CbAbpPa PEeKBU3UTHTE NO T. 72.

71. {Usm. 8 cuna ot 06.08.2010 r.) ABoHaTbr/noTpebuTenaT cnepga A3 3annath eAHOKPaTHA
noTpebuTencka ueHa, B8 cAyyail e Mobunten e onpeaenun Takasa UEHa B LEHOpasnuca cw. Mpu
sannallaHe Ha 8HOKPATHATA LieHa 3a NpeHacAHe Ha HOMEep NpY NoAaBaHe Ha 3asBAeHNETO (B cnyvait ye
takasa ce Abmxn) AboHata/noTrpeburens nonydasBa pasxoA00npaBAaTeNeH  AOKYMEHT, KONTO
yaocTosepaBa ¢pakTa Ha 3anNallaHeTo Ha Takcara.

72. (U3m. B cuna oT 06.08.20130 r.; Usm. 8 cuna o1 07.01.2013 r.) 3aAsneHmneTo TpaAbEa @ CHALPKA:

72.1. 3a ASoHaTti/Notpebutenn:

72.1.1. 3a ¢pusuveckn nuua GbATapPCKY rPaKfaHmn — TPUTE UMEHE, eANHEH TPAKAAHCKNA HOMED JETH/;
72.1.2. 3a dusnueckun nuua GbArapCKK rPamAaHW - HENBAHONETHH notpeburenn Ha npeannaTeHn yeayry,
KOMTO WMMaT W3A3feHa AMYHA Kapva — 3aABAEHUETO CbAbPIKA TEXHUTE MACHTUPUKALMOHHK NaHKK,

RKAIOMMUTEAHO U ChrAacKHe 33 NPeHoCMMOCT OT 3aKOHHUTE UM npPeacTaBuTeni;

72.1.3. 3a PUIMUECKMU NNUE UYKAECTPAHHU TPAXKAEHU — UMEHa, AWieH HOMEp (e cnyyai ve e Hanvue
TaKbLB) UK HOMED Ha BaNUAECH AOKYMEHT 32CaMOAMYHOCT;
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72.1.4. 3a ¢uanueckn nnua, ynpamHasalm ceob6oaHa NPodecus MAK 3aHanTIMIICKa AERHOCT — TpuTte
nmeHa, Kog no perucTbp BY/ICTAT/EMH;

72.1.5. 3a AboHatu/MoTpeburenu HpUANYECKKH Anua:

72.1.5.1. 3a I0pnAMYECKN NULA M GUIMHECKN NUIE — EAHOAVYHU TLPrOBUKU — HAMMEHOBAHHWE, CLOTBETEH
vaAeHTUPUKAILMOHEH KoA;

72.1.5.2. 3a opraHusatymu, KOUTO HAMAT CTaTyT HA IOPUGHUHECHO AKMLLE —~ HAMMEHOBAHHME U CbOTBETeH
MAEHTUOUKALMOHEH KOA, TPUTE UMEHA HA NpeAcTaBNABaLLMA;

72.1.6. (OT™™. 8 cuna o1 07.01.2013 r.)

72,1.7. (Otm. B cuna o1 07.01.2013 r.)

72.2. Homep/a nnn Homepa /MSISDN/, 3a KOITO/KOUTO Ce OTHACR 33ABACHNETD 33 npeHacaHe;
72.3. (O™. & cuna o 07.01.2013 r.)

72.4. TenedoHeH Homep 3a Bpb3aKa cAbonara/MoTpeburens;

72.5. (U3m. - 8 cuna o1 07.01.2013r.) Moanuc, Tpure nmeHa Ha ABorara/MoTtpebutens nam
YMb/THOMOLUEHUA NpeACTaBUTeN, AaTa M TOYEH Yac HA NOJaBaHe Ha 33ABASHUETO.

725.a (HoB - B cuna or 07.01.2013r.) BbL3MOKHOCT 33 M3PMYHO MUCMEHO MW3IABAGHME Ha
ABonara/Motpebutens 3a craptupane Ha NpoueaypaTa no MPeHacAHe OT MOMEHTa Ha nogasaHe Ha
3AABNEHNMETO 33 npeWac’He. UsABNEMMETO cAesBa da  Gbae  MIpMuHO noANUCaHO  OT
AboHaTta/NoTpebuTens.

7256. (Hos - B8 cuna ot 07.01.2013r.) BB3MOMHOCT 33 MIPUMHO MUCMEHO W3ABNEHWE Ha
AboHata/MoTpebuTens 3a craptupane Ha npoueaypara nNo npeHacAne 7 KaneHaapHu AHK cres nogasaxe
Ha 3aABNeHWETO 3a npeHacaHe. M3ssneHuero caepasa Aa Ovae mu3puuHO noanMcaHo oOT
Abouarta/Notpeburtens.

72.5.8. (Hoe ~ & cuna ot 07.01.2013r.) B cayuait, 4e abonaTvT/noTpeburenat He e usbpan HaKon or
BL3IMOKHOCTUTE NO T. 72.5.3. M T. 72.5.6. ce npuema, ue e U36paHa BbIMONKHOCTTA MO T. 72.5.6,

72.6. fleknapaumna ot Abonara/ Norpeburens, ye nocoyeHuTe OT Hero Al2HHK B 33ABNEHMETO Ca BepHU.

72.7. NucmeHo curaacue or CTpaHa Ha AboHata/MoTtpebutenn za NpexpaTABaHe Ha AOroBOpHUTE My
OTHOWeHUR ¢ [JapaBawmsa A0CTaBUMK NO OTHOWEHWe Ha HOMepa/Ta, MOCOMeHM B 3afABNEHMETO 3a
NPEHOCUMOCT, CYUTAHO OT JataTa Ha npedacsHe Ha HOmepa/Ta B mpemara Ha MobunTen, Kakto u
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ABKAapauma ot crpaHa Ha AboHara/MoTpebutens, ye we MINBAHU BCUMKU 33SbMANEHHR, NPOUITUYALUM
OT MHAWBKAYANHMA MY A0TOSOP C flapABalMA AOCTABYUK B creAHaTa dopma: , CvaaaceH com do2080pbm
3a mobunxu menegoHnY yeayau, ckaiodeH ¢ [ume Ha Japasawus docmaequk] da 6vde npekpamer no
omuoweHue Ha Homepa/ma, 4uemo NpeHacAHe 3aA8AaM C HOCMOALWOMO 3GABNEHUE 3G NPEHOCUMOCM.
Aexnapupam, ye wie USMLAHA CUYKU 300bANEeHUs, npousmuyauiu om Gozo80pa NO nPeodxodHomMo
uspeyeHte srmovumenHo Ho be3 da ce o2paHU4asa Jo, 3a0TIMEHUAMA CEbP3AHU C HEUIMbAHEHUE HA
300vmKeHuama no mosu dozosop.”

72.8. UndopmupaHo cbraacue, Ye B CAy4aik Ha npexpaTaBaHe Ha NpoueaypaTa 3a NPeHOCUMOCT npeaw
HeltHOTO NpUKMIOYBaHE, BONEU3ABACHUETO 32 MpeKpaTABaHe Ha Aforoeopa ¢ [lapaeawma ACCTaBYMK W
ymbAHOMOLWABaHETO Ha MobuAaTen, CbrnacHo T. 64.8. NO-A0NY Ce CHUTAT OTTEr/IEHN, B ClegHaTa dopma:

,Pasbupam u ce cv2AaCABOM, He 8 CAYYAil HO NPeKpamasaHe HO Npoyedypama 3a npeHocumocm npedu
HelIHOMO NPUKMOYSaHe, Cb2AaCcUEMO MU 30 npexpamsasane Ha 00zosopa ¢ [ume Ho fapasawus
docmasyuk], Kakmo U ynuaHomoujaearemo Ha ,Mobuamen” EAL] da delicmea om moe ume U 3G MOA
CMEMKQ Ce CHUMa 3a asmoMamu4Ho ommezneHo.”

72.9, YnbaHomowasaHe Ha Mobuaten oT cTpaHa Ha AGoHara/NoTpeburtens Aa npexpaT A0rOBOPHUTE
B3aUMOOTHOWEHNMA Mexay ABonara/TorpebuTtena u lapasauna AOCTaBUMK B CneaHaTa gopma:

LYnvanomowgaeam ,,Mobunmen” EAA:

- da npeKpamu om Moe uMe U 30 MOR cmemKa 3ozo8opa ¢ [ume Ha Aapssauun docmaeyuk] Kamo
OMApaGU HOCMOAWOMO 30A6AEHUE 3a npeHacaHe Kvm [ume Ha Jopssawus docmagyuk], kamo
Hacmoawomo 3aneneHue cnedea 0a ce cuuma 3a nuUcMeHo nipeduseecmue 30 NPeKPAMASAHE HO
daycmparer 002060p, 110 OMHOWEHUE HT HOMEPAMA, YUSMO MPEHOCUMOCM 3GABAEAM C HE20, KAKMO U

- da ussvpwu Heobxodumume cbOGPAsHO 3aKOHA Oelicmeun ro ocvujecmensaHe Ha npouyeca Ha
npexHocumocm.”

72.10. Cburnacue oT AGonata/TloTpebutena 3a npeAoCcTaBiHe Ha JAHHUTE Ha NOCNEAHHWA Ha Mobunaten,
BRAIOUNTENHO HEOBXOAVMUTE SIMYHU AGHHM, OT CTPaHa Ha [apasallina AOCTaBYMK B CheaHara Gopma:

., Cvenacen com, {ume Ha fapasaujus docmasyuk] 0a npedocmasu Heobxodumume OaHHU, OMHacAlY ce
do men 8 Kauecmeomo mu Ha ABoram/Mompebumen, Ha Mobunmen 3a yeaume HQ OCHUECMEABAHE HO
npoueca no npeHacaHe.”

72.11. BbamoxHocT ABoHaTet/TloTpebuTenaT Aa u3pasy coraacue fpy Haauume Ha OCHOBAHMWE 3a OTHas
MAU CIKPAHE Ha NPEHOCHMOCTTa NO OTHOWEHWE Ha 4YacT OT BKAIOMEHWUTE B 3aABMEHUETO Homepa,
npoueaypaTa 3a npeHacaHe Ha OCTaHanaTa 4yacrT OT BK/YEHUTE B 3aABNEHHETO Homepa Az npoabaxH.

73. (U3m. B cuna o7 06.08.2010 r.) 3ansnennero Tpabsa A4a OTrosapa U Ha CAGAHUTE YCIOBKA:
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73.1. Bcuukunt MSISDN B 3assneHueto Tpabea ga 6bAaT B MpexaTa Ha Japasawma 4OCTaBYMK.

73.2. BpoAat Ha Homepata, KOUTO MOraT 4a BbAaT BKAIYEHWU B 3aABACHUETO He e OrpaHuMyeH M 3aBucH
eAnHCcTBeHO oT KpaliHua noTpeburen.

73.3. Npu HANMYMETO HA UIPUYHO ChbraacKe OT cTpaHa Ha MobunTen 3anBNEHUETO MOXKE Aa CbABPNA W
ynbaHomoulasaHe 8 06ukHoBena nucmeHa Gpopma or AGonara 4o Mobuaren 3a 3annaade Ha AbAMMMHK
nAawaxua Kem flOHOPa OT UMETO M 33 CMETKE Ha YNbAHOMOWABawma ABoHaT.

73.a. (B cuna or 06.08.2010 r.} Mobunten YAOCTOBEpABa (PaKTa Ha NOAABAHETO HA 33ABJEHMETO Ypes
NpeaocTaBAHE Ha Konue OT CbwoTo Ha AGonara/NoTpeburens.

74. (B cnna or 06.08.2010 r.) 3ansnenuero 3a npeHacAHe Ha Homep/a ce nofgasz AuuHo ot
aboHaTa/nNoTpebuTeNs UAK MbAHOMOWHUK HA aBOHATA B MarasuH Ha Mo6uaten. 3aasneHunero moxe aa
CE NOAABA W NPU M3PUYHO ONPABOMOLLIEH AUCTPUGYTOP WAM NPY THPTOBCKM NpeACTaBUTEN Ha MobBuaTen.
He ce npuemar 3assnenun, nogaaeHu no nouia, Gpaxc v ©NeKTPOoHHa NolWa. AKO 3aABAGHMETO Cce NoAaBa
HPES THHOMOLUHUK, CHILMAT TPAGBa A2 6bae HAAAEKHO YNBAHOMOLLEH, CbINACHO M3UCKBAHMATA Ha un.
7.3 or HacToAwumTe O6WwmTe yCNoBUA.

75. Npu nopaeaHe Ha 3asBAEHMETO 3a npeHacaHe Ha Homep oT notpeGuren, auueto, npueno
33AB/IEHUETO U3BBPLUBA NPOBEPKA HA MAeHTMdMKaumATa Ha ABonara/MoTpebuTens.

76. {Ot™m. 8 cuna oT 06,08.2010 r.)

77.(OTM. — B cuna o1 30.03.2012 1)

78. C nonasane Ha 3aneneHuKe 3a NpeHacaHe Ha Homep/a, abonara/notpeburens ce cuura sa ysegomex
3a CheaHOTO:

78.1. (B cuna ot 06.08.2010 r.) 3aAbmKeHneTo 3a 3annawane Ha efgHoKpaTHaTa noTpebuTtencka yeHa (B
Cy4aid Ye TakaBa Ce Ab/MKM, CLIAACHO MOCOYEHOTO & LeHopaznuca Ha MobGunten) sa Bcekw 3asseH
Homep.

78.2. MpexacaHeTo Ha Homepa moxe A2 € CBbP33aHO ¢ HeM3NOA3BaHE HA L&A NpeanaTex Kpeaurt ot
novpebuTenuTe ¢ npeanaateH LOCTLA.

78.3. MNpeHacaneTo Ha Homepa Moxe aa e CBBLP3IAHO C HeU3NOA3BaHE HA GE3NNATHUTE MUHYTH, BRAIOUSHM
B NAKeT Ha aboHar, koitTo e npeHecyn Homepa/atach.
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78.4. Bb3aMOXKHOCTTa A0 NPUKAIOMBAHE Ha Npoueca Ha npeHacaHe Ha Homep/a Aa bvaar sarybewdn
BXOAALM KPATKU TeKCToBu cbobueHus /SMS/ uan myntumepuiinu cvobuienna /MMS/, kowto He ca
U3TerneHun.

78.5. Bb3MOMHOCTTa 23 NPEHacAHe Ha HOMepa acouuMMpaHu ¢ egxa SIM kapra (muitiple MSISDN),
Hanpumep pas/MYHM HOMepa 3a ¢axkc cbhobuwenMs W NpeHoc Ha  AaHHKM, KaTo  Ha
abonatuTe/noTpetiutenuTte Ce rapaHTMpa Bb3IMOKHOCTTA 33 NPEHOC Ha HOMEPA, U3N0A3BaHK 33 TaCcoBK
yCAyru.

78.6. BramokHa 3aryBa Ha MOA3BaHKM OT TAX AONBAHWUTENMHW YCAYTK CAed NpeHacAHe Ha Homepa.

78.7. (Hos — & cuna or 06.08.2010 r.) Bb3mMOMHOCT 3@ 3anaszpaHe WAKM CMAHA Ha BMAA Ha CMeETKaTa -
aboHaMeHT uau npegnaatexHu yoyrv nipn Mobunten, Kato 8 cayyaunte, Ha nocieaBatlla RPeHOCMMOCT Ha
HOMepa, KOMTO Ca 4acT OT MbPBUMHO NpeAocTageHua Ha Mobwaten HOMepauuoHeH KanauuTer u ce
NPefoOCTaBAT KaTO 4acT OT ycayra € pasaAMyHa Tbproscka Mapka, AbBoHaTbT/MoTpebuTenaT UMa
Bb3MOMHOCT 13 NPeHece Tean HomMepa 8 mpexata Ha MobunTten eAMHCTBEHO NPY YCNOBKATAE, NPK KOUTO
ce NPeAoCTaBAT yonyruTe Nog Tasy TbproBeKka mapka.

78.8. {Hos — & cuna ot 06.08.2010 r.) YeeaoMABaHe OTHOCHO OCHOBAHMATA 33 OTKA3 33 NPEHOCUMOLT Ha
Homepa/Ta.

78.9 (Hos — B cuna ot 06.08.2010 r.) YBegomABaHe OTHOCHO NPU4NHM 33 33DaBRHE HA MPEHOCMMOCTTA U
OCHUWECTBABAHETO | Cneq onpejencHaTa kpailHa AaTta Ha NpeHacAHe, KaKTo M 33 ONpeaenienarTa Hosa
AaTa Ha MpeHacAxe.

78.10. (Hoe — B cuna or 06.08.2010 r.) YseaomasaHe OTHOCHO NPO3OPEl, Ha NPEHOCUMOCT W
HEBBL3IMOXHOCTTA 33 A0CTLN A0 MpEXaTa B TO3unepuoa,.

78.11. (Hoe — & cuna ot 06.08.2010 r.) YBegomaBaHe OTHOCHO EBH3MOMHOTO BAOWEHO KAYCTBO HA
eNeKTPOHHATa CboblmMTenHaTa YCAyra B ASHA HANPEHACAHETO.

78.12. (Hos B cuna ot 07.01.2013 r.) YBejomABaHE OTHOCHO BBL3MOMHOCTTA Npu M3MNO/3BAHETO Ha
AOMBAHUTENHU YCAYIW, PasnuuHn OT MobunHa TenedoHHa ycayra WK ycnyrd B UEHOBW NAKET,
srAtouBaWM ¥ mobuara Tenedonna ycayra npu Japasalma A0CTaBYMK, abonatbT/noTpebutenat Aa
NPOABAMYM A3 NOA3BA HACT WM BCUYKM AOMBAHWUTENHM YCAYTW B LEHOBUA NAKeT, UINON3BAHM NPEAK
OCHUWECTBABAHETO HA NPEHOCMMOCT Ha HOMEPa, CbrnacHo O6wwTe YCNoBUA Ha [apasaliia AOCTABUUK.

79. MNpu nopesaHe Ha 3aABNSHMETO 33 MpeHacAHE Ha Homep/a aboHaTHT nNpepcTasa 3a NpPOBEpPKa
[OKYMEHTUTE NO YA, 7 oT HactoatuTe O6mMycnoBmA.

79a. (Hoe — B cuna ot 06.08.2010 r.) B cayyall Ha OTTErNAHE HA 3aABNEHMETO 33 NpPEHacAHe cvobpasHo
npeaBMAEHOTO B HactoawmTe 06wy yCnoBus, 3annateHaTa UeHa no T. 21.1.m 22.2 He NOANEHM Ha
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Bb3CTaHOBABaHE, a KPalHWAT noTpebuTen e fytbmer A2 BbpHE NPEAOCTABEHUTE My CNef NOJAaBaHe Ha
3aAB/IEHUETO 3a NPEHACAHE U CKIOYBAHE H3 UHAVBMAYANER AOFOBOP NOA YCAOBME KPaitHU eneKTPOHHM
cvoblmTenHy yCTpoiicTea unn obopyasaHe, cobcreeHocT Ha Mo6unten B C/Iy4ait, ye Taknea ca my Suau
npeaocraBeHm,

79.6. (Hos 8 cuna o1 07.01.2013 r.) B cnyuail, ve aboHaTeT/noTpebutenst e 13bpan BbIMOMKHOCTTA NO T.
72.5.a npoueflypaTa f10 NpeHacAHe Ha HOMepaTa ce CTapTMPa OT MOMEHTa Ha NnoAasaHe Ha 3aABACHHETO,

79.8. (Hos B cuna o1 07.01.2013 r.) B cayvaii ye aboHaTLT/NOTPeEUTENAT e U36pan BHIMOKHOCTTA 10 T.
72.5.6. npoueAypata no npeHacAHe Ha HOMEPATa Ce CTapTupa chies N3THYAHE Ha 7-AHEBHUA CPOK.

80. {OT™. B cuna 0T 06.08.2010 r.)

81. (Mam. B cuna ot 06.08.2010 r.) Mo6unren mome MOTMBMPAHO 13 OTKaMe NPeHOCUMOCT CAMO B
cneguuTe caydan:

81.1. (Otm. B cuna o1 06.08.2010r.)
81.2. (OTm. 8 cuna ot 06.08.2010 r.)

81.3. AboHaTv1/noTpeburensT He npuTexaea AeecnocobHOCT 3a CKAOYBAHE HA NPABHYU CACAKK N He e
HaAeXHo NPeacTIBAABaH OT TRETO AnLe,

81.4. 3aABACHMETO € NOAAAELHO OT TPETO SIMUL, KOETO He e YOBTHOMOWEHO NO pega Ha Pasaenll, 1. 7.3
OT HacTOAWMTE O6 LU yCnoBusa.

81.5. (Orm. 8 cuna oT 06.08.2010 r.)
81.6.{Ovm. B cuna ot 06.08.2010 r.)
81.7. (OT™™. & cuna ot 06.08.2010r.)

81.8. (M3m. B cuna o1 06.08.2010T.) AbBoraTbT/noTPebuTenaT He e 3aRARaTHA eflHOKparTHaTa
noTpeburencka ueHa 3a npeHocumoct Ha Homepa/Ta, & CNyyait ve ce AbMKK TaKaga.

81.9. (Otm. B cuna o7 06.08.2010 r.)

81.10. (Otm. B cina ot 06.08.2010T.)

81.11. (U3am. 8 cuna oT 06.08.2010 r.) NipepocrasenuTe o1 abonara/noTpebutenn gaHHu e 3aneneHneTo
Ca HeNbAHW M/ unu HeTouUHN.
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81.12. Npu nopaeaHe Ha 3anaBfieHUe 3a NpeHacsiHe Ha Homep/a He ca NpegocTaBeHM LOKYMEHTUTE,
W3UCKYEMMU CbIrAACcHO HacToawuTe OBwmTe yenosus.

81.13. (Qon. 8 cuna or 06.08.2010 r.) Hanvue e HAKOE OT OBILC NPUACKUMUTE OCHOBAHMA 33 OTKa3 3a
npepocTaesHe Ha oblecTeeHa TenedoHHa yonyra, NpeABrAEHH B HacToAwuMTe 06K yenosua.

81.14. (Aon. — 8 cuna ot 06.08.2010 r.; ¥3m. 8 cuna oT 07.01.2013 r.) B cayyaurte, koraTo ca Haavue
HEOTCTPaHUMM NPUYKHYK 33 OTKa3 Npu Japaealua A0CTaBUKK, KaKTO cnemea:

81.14.1. HomepeT:

81.14.1.1 npean NOAABAHETO HA 3aABAEHME 33 NPEHOCHMMOCT € HECHILECTRYBAaWL WA HE € NPEAOCTaBeH
Ha ABoHaT unm Notpebuten Ha flapaRatuura AOCTABYUK;

81.14.1.2 {OT™. & cuna o1 07.01.2013 r.)

81.14.2. [apABalwyAT SOCTaBYMK Beue e noayuun ot lNpuemaly AOCTABUMK APYIO UCKAHe 33 NpPeHacAHe
Ha CbUMA HOMED, NPOUEAYPATa, MO KOETO OLLE HE @ NPUKAIoYNAA;

81.14.3. {O™m. B tuna 01 07.01.2013 1)

82. (Mam. — & cuna ot 06.08.2010 r.) B cayuaure no 7. 81.3, 7. 814, 7. 818, 7. 8111 u T 81.12,
3aABNEHMETO He ce pasremaa or Mobuaten Ao OTCTpaHABaHe Ha HEAOCTATbUWTE, KATO CMWMPAHETO Ha
npouesypata e 3a He noseue OT 30 AHM OT MOAABaHE HA 3aABNEHUETO. AKO B NOCOYEHWTE CPOKoBE
HegocTaTbumTe He GbAAT OTCTpaHeHw, npouegypata Ce NpeKparAea ¢ M3pUYeH NUCMEH OTKas Ha
Mobunten. B octaHanure CAyYan npoueaypata No pasriexpjaHe Ha 33ABMEHWETO ceé npekpaTasa C
W3PUMEH NUCMEH OTKas Ha MoburaTten. B cnyyamre Ha OTCTPAHKMA NPUMWHE 3@ OTKa3, BKIIOUMTENHO 8
Xurioteszara Ha T. 82a, AorosopsT Ha AGoHata/lloTpebutens ce cuuTa NPOAB/AMER A0 NpeKpaTABaHe Ha
npolueAypata ¢ NUCMEH OTKAas 3a NPeHOCMMOCT MM A0 peanHo OChllecTBABaHE Ha npoueca Ha
NPEHOCMMOCT, HE3aBUCMMO OT OTNPaBEHOTO NpeAUSBECTME 33 NPEKPATABAHETO MY, KaTO ToBa
MPOAB/MABAHE HE MOME fla C& CYMTA 33 OCHOBAHWE HA HAYMCAABAHE HA JOMBIHUTENHM HEeYCTOMKH,
M3BbLH TE3M, KOMTO Ca YrOBOPeHU B JOTOBOpa mexay aboHara n [lapasawua AOCTABUUK UK B obwure
YCNOBMA HA AAPABALUMA AOCTABYMK;

82a. (Hoe — 8 cuna or 06.08.2010 r.; Uam. & cuna or 07.01.2013 r.) Mobunten 8 Ka4ecTBoTO CU Ha
Mpuemal) AOCTaBYMK He PA3TNEKA3 33ABNEHWETO 33 MPEHOCUMOCT M B Chyyas, KOrato e Hanuue
OTCTPaHMMa NPUYMMHA 33 OTKas npu [fapasawya AOCTABYMK - NpeAcTaseHUTe OT MoGunren AaHHM 33
ABownata/MNoTpebutens ca HEMbARYU W/Uan HeTouHu. B TO3N CNy4yai, 3aABNEHWETO He ce pasrexaa oT
Mo6unTen, A0 OTCTPAHABAHE HA HEJOCTaTLLUKUTE, KATO CNMPAHETO Ha NPoLeAypaTa e 3a He noseye OF 30
AHW OT nojasaHe Ha 3aABAEHMETO. AKO B NOCOMEHWUTE CPOKOBE HEROCTATLUMTE He 6bAatT OTCTpaHeHu,
npoueaypaTa ce NpeKpaTABa C U3pUUEH NUCMEH OTKa3 Ha MobunTen;
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82a.1. (OTm. B cuna 07 07.01.2013 r.)
82a.2. (OT™. 8 cuna o1 07.01.2013 1)
83. (Otm. 8 cuna ot 06,08.2010 r.)
836. (OT™. B cvna 01 07.01,2013 1.
83e. (O™™. B cuna o1 07.01.2013 r.)
83r. (Orm. B cuna 0107.01.2013 1)

84. (Mam. B cuna oT 06.08.2010 r.) 3anBneHue 3a npeHacaxe Ha Homep moxe ga 6bge nofasaHo OTHORO,
KOTaTo NPUMMHUTE 32 OTKA3a Ca OTCTPaHEeHMU.

85. (MU3m. — 8 cuna or 06.08.2010 r.; U2M. — B cuaa oT 07.01.2013 r.) Npu 3ansseaHe 3a NpeHacAHe Ha
noseye or eanH Homep, Mobunten npuema no usbop Ha A6oHata/MoTpebutens orgenno sansneHve 3a
IPEHOCUMOCT 33 BCEKM OTAENEH HOMep, OTARNKY 33ABNEHUA 3a YKa3aHU OT AbonaTta/NoTtpeburena 6poit
Homepa unu eaxo 3asenenve 3a scuukn Homepa. B chy4auTe Ha NOAZAECHO 3aABAICHUE 33 NPEHOCUMOCT
Ha noseve oT eauH Homep ocHOBaHWWATA 33 OTKa3 no T. 81, KAKTO M OCHOBAHMATZ 33 OTKA3 npu
[lapaealna fOCTaBUMK, Ce NPELEHABAT MO OTHOLUEHWE HA BCEKN OTAener Homep, BKAIOYEH B

3aABneHueTo 3a npeHacaHe. Mo oTHoweHne Ha Homepa/Ta OT CHWOTO 3amBaeHve 3a NpeHecHMocT,
CAPAMO KOUTO/KOUTO He €a HanWue NPUYMHKM 3a OTKas Mau cnupaHe, hpoueaypaTta nNo NPeHoCUMOCT
NPOALNNKABA, B CAYYAW Y€ € HARWLIE MBPUYHO CHIAACHe OT cTpaHa Ha Abonava/NoTpeburens, uspaseHo B
3aABNEHUETO 3@ NPEHOCHMMOCT.

86. (OT™m. 8 cuna ot 06.08.2010 r.)
87. (Otm. B cuna 01 06.08.2010 )

87a.(B cuna ot 06.08.2010 r.) MoSunren ce 3aAbkasa ga ocUrypu paBHONOCTABEHOCT Ha KpaltHute
NOTPeGUTENN, KOMTO €a Ce BDL3NOAIBAAM WAM Ca USABUAM KenaHme A3 YNPaMHAT NpasoTo CW 3a
NPeHacaHe Ha Homep 8 mpexarta my 1 cobcTeennTe Kpaithn notpebutenn.

87.6. (Hoe — 8 cuna ot 06.08.2010 r.) Mo6uaTen cimousa AOTOBOP 33 NPEACCTABAHE Ha MOBMAHK yeayri
€ AboHata, KOIATO BM3a B CNa Nof ycnosue, B CNy4aii Ye NPOUECHT Ha NPEHOCUMOCT 3aBBPILM YCNELUIHO.

87.8. (Hoe - B cuna or 06.08.2010 r.) Mo6unren ysepomssa AboHara/lMlotpebutens za Hafuume Ha
OTFOBOP MO NOA3AEHOTO 3anB/NEHMe 3a NPEHOCMMOCT. B cayuail, e AboHarta/MoTpebutenn He ce apu
AMYHO AWK Ypes ynbAHOMOULEH NpeAcTasuTen Npu MoBunTten unm Heros onpasomouieH auctpubyrop a
ONpeAEeNeH!A CPOK 3a OTCTPaHRBAHE Ha HEOCTATLLUMTE NO NOJAAEHOTO 33ABACHNE “/vunu ca Haauue
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HEOTCTPaHUMMK OCHOBAHMA 33 OTKas npu Mobunten wan npu [apasawua AOCTaBYMK Ce CUMTE, Ye e
HanKue OTTerfAHe Ha 3aRBNEHUETO M YNHIHOMOLABAHETO 38 NPEKPaTABAHE Ha [OrOBORHUTE OTHOLWEHWA
¢ Jlapaealima AOCTaBYMH.

87.r. (Hoe & cuna o1 07.01.2013 r.) B cayvaii Ha npeHeceH HOMepP NOpajy TeXHUHECKa rpewka, Mobunrten
BpbWA HOMEpPA HA A3pABaMA AOCTABYMK B CPOK A0 24 Haca OT KOHCTaTUPAHeTO Ha TexHuuecKaTa

rpeiuKa.

Xil.6. B3AUMOOTHOLIEHMA HA ABOHATA/MOTPEBUTENA ¢ MOBUWITEN B KAYECTBOTO MY HA
DAPABALL IOCTABYMK (M3m. B cuna or 06.08.2010 r.; M3m. B cuna ot 07.01.2013 1.)

88. {Otm. B cna o1 06.08.2010 r.)
89. (OTm. B cuna ot 06.08.2010 1)

90. (U3m. B cuna o1 06.08.2010 r.; Mam. 8 cuna oT 07.01.2013 r.) MobunTen moxe MOTUBMpaHO Aa
OTKaMe NpeHocMMOCT Ha HoMepa/aTa oT mpeara Ha Mobunren camo B cheiHuTe cay4au:

90.1.{OT™m. B cuna ot 06.08.2010r.)

90.2. (Otm. B cuna ot 06.08.2010 r.)

90.3. (Otm. B cuna 07 06.08.2010r.)

90.4. (U3m. 8 cuna ot 06.08.2010 r.) HomepsT/MSISDN/:

90.4.1. {B cuna or 06.08.2010 r.; Usm. & cuna or 07.01.2013 r.) npean nofasaHe Ha 3aRB/IEHWETO 32
NPeHOCUMOCT @ HECHUECTBYBaALY MAK He e NpeaocraBeH Ha ABoHar unu Notpebuten Ha [Japagauma
JOCTaBUHK;

90.4.2. {Ovm. cuna ot 07.01.2013 1)

90.5. (OT™m. B cuna ot 06.08.2010r.)

90.6. (B cuna ot 06.08.2010 r..; Mam. 8 cuna ot 07.01.2013 r.) Mo6unTen seve e nonyuun ot lNpuemaiy
AOCTABYKK APYIO MCKAHE 3a NPEHACAHE Ha ChltiuA HOMeP, NPoLeAYpaTa, NO KOETo Olle He & NPUKNIOYNAA;

90.7. (Ot™m. & cuna ot 07.01.2013 r.)
90.8. (OT™. B cuna o1 07.01.2013 r.}

90.9. {Orm. 8 cuna or 07.01.2013 1)
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90.10. (B cuna ot 06.08.2010r.; U3m. B cuna ot 07.01.2013 r.) Mpeacrasequte oT Npuemainma A0CTaBUMK
AaHHK 33 ABonaTa/NoTPeBUTENA Ca HENbARKY N/UNY HEeTOYHM:

a) 32 HUIUYECKU AMLA — TPUTE UMEHZ U eSUHEH MPAXAAHCKU HOMep;

6) 33 IopMANMHECKK AKUUR MK GUIMMECKU NHILA — EHOMKYHM THPIOBLUW — HAMMEHOBaHWE U ChOTBETEH
MAEHTHPUKRLMOHEH KOA;

B} 3@ YYIKAGCTPAHHM NMUA ~ UMEHA W IMMEH HOMEP UAK HOMEP Ha BANWAEH AOKYMEHT 3@ CAMOSIMMHOCT;
r} 32 OPraHU3aLMK, KOUTO HAMAT CTATYT Ha OPUAMHECKOD MLE — CLOTBETEH MACHTUDUKALMOHEH KOA 1
TPUTE UMEHa Ha NPeACTaBAABa LA,

91. (OT™™. 8 cuna or 06.08.2010r.)
92. (Ot™m. 8 cuna o1 06.08.2010r.)
93. (Otm. B cvna ot 06.08.2010r.)
94. (OT™m. 8 cuna ot 06.08.2010r.)
94.1. (Otm. B cnna o1 06.08.2010T.)
94.2. (Otm. 8 cuna o1 06.08.2010r.)
94.3. (Otm. B cuna o1 06.08.2010 r.)
94.4. (Otm. B cuna o1 06.08.2010r.)

94.5. (OT™. B cuna oT 06.08.2010 r.)

95. {(M3Mm. B cuna o 06.08.2010 r.; Uam. — & cuna oT 30.03.2012 r, Uam. — e cuna ot 07.01.2013r.)
Mobunten ce 3aabMKABA NPYU HANMHMME HE TEXHWYECKA BHIMOMHOCT U B CHOTBETCIBHE C anpeaeneHure
AHEBHW NMMUTK 33 NpeHacAHe Ha Homepa ga ocurypu npeHacaHe Ha Homepa/ra B cpok go 2 (gga)
PaboTHN gHM, CYMTAHO OT CTapTMpaHe Ha npoueaypaTta 3a MPEHOCHMOCT MW OTCTPaHABaHE Ha
HEACCTaTbUMTE NO 3AABJEHHETO KM BK/IIOUBA NPO30peL, HA IIPEHOCUMOCT He No-FoAAM oT 5 yaca. B cnyvaii
Ha 3a6aeAHe Nopaau TexHMYeckn Npobnemu, M3pasABalLy ce BbLE BPEMEHHD CNUPaHe Ha CUCTeMa, npw
Aapasauia unu Npuemausa mpeska, KOATO obcayBa Npoueca Ha NPEHOCUMOCTTa Ha HoMepa, Mobunten
v MpuemalnaT AOCTaBUMK ONpeAeNIST HOBA AaTa Ha NPEHACRHE, 33 KOATO MpHemawmar AocTaBuKK
nudopmupa aboHata/norpeburens.

95.1. {Hoe - & cuna or 07.01.2013 r.) B ChyqanTe Ha OTCTpaHMMa NPUYMHA 3a OTKa3, AOrOBOPLT Ha
AboHata/MoTpeburens ¢ Mobuaren ce cuMTa NpPoABLANKEH 00 NpeKkpaTaBaHe Ha npoueaypara ¢ NMCMeH
OTKa3 33 NPEHOCUMOCT MM [0 PEaNHO OCBLIECTEABAHE Ha NPOLECa Ha NPEHOCMMOCT, HE3aBUCMMO OT
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OTNPaBeHOTO NpeauzBecTMe 3a NPeKPATABAHETO MY, KAaTO TOBA NPOAbL/XKABAHE HE MOMEe Aa Ce CYuTa 33
OCHOBaHMe H3 HAYMCNABAHE HA AOMBLAHUTEAHU HEYCTONKM, M3B8BH Te3M, KOMTO €3 YTOBOPEHU B AOTOBOPA
memay aboHara u Mobunten naun s O6wuTe yenosus.

96. (OT™. 8 cuna o1 06.08.2010r.)
97. (OTm. 8 cna ot 06.08.2010 .}
XILB. MHOOPMMWPAHE 3A NPEHECEHW HOMEPA

98. {MU3m. B cuna oT 06.08.2010 r.) Mobunten nnpopmmnpa 6e38b3IMEIAHO CBOUTE abonaTti/noTpeburenu
B CAYYald, Ye Te OCHUIECTBABAT USXOBALUM NOBMKBAHMA KbM MHPBUYHO NPEAOCTABEHUTE HA APYHECTBOTO
Homepa OT HauMOHAaNHUA HOMEPAaUMOHEH NNaH, NPEeHEeCeHU B MPEXATa Ha APYru A0CTaBuMuM, KaTo
npegnara anTepHaTMBHa BbIMONKHOCT Ha aGonatnTe/noTpebutenute fia peanusupaT NOBUKBAHETO UAK
A3 1o npexpataT. Tasu ycayra moxe fa 6vae AeaktusupaHa no xenanue Ha abonata/noTpebutenn, c
M3KAIOYEHME Ha CAy4auTe, B KOMTO BUKAlWMAT aboHat/motpeburen nonssa ycnyru 8 yCnosuATa Ha
MENAYHAPOAEH POYMMHT. [leakTMBHPAHETO Ce W3BbPIIBA NO OTHOWEHNE HAa BCUYKKM NOBUKBAHWUA KbM
npeHeceHu oT mpexarta Ha Mobunren Homepa.

99. (Usm. B cuna or 06.08.2010 r.) UudopmupaHeTo 3a npeHeceHnTe Homepa no T. 98 e ce OCHLECTRABA
ypes 3BYKOB CMIHan C NPOALMKMTENHOCT 3 (Tpu) CeKyHAM M TeXHMHeckn napameTpu CbrnacHo
Npunoxenre No 3 kbm DYHKUMOHANHWUTE CreuuPuUKaLMU 33 OCHIIECTBABAHE HA NPEHOCMMOCT HA
HZUWOHANIHO SHAYUMM HOMEPA NPK NPOMAHA Ha AOCTaBUMKa Ha obliecTBeHa mobunna TenedpoHHa yeayra
(06K. B [IB, 6p. 8 or 25.01.2008 r., usm. AB 6p. 26/2010 r., HapuuaHu no-gony , PYHKUMOHANHN
cneynduraumu”). Cheg M3TMYAHETO HA 3BYKOBWA curHan we 6vAaT npegocTasedu 2 ceKyHaM 3a usbop
33 NpeKpaTABaHe MAK peanusupaHe HaNnoBUKBaHETO.

Xil . NPOLEAYPA 3A YCTAHOBABAHE HA HEMPABOMEPHO NPEHACAHE HA HOMEPA (U3meHeHHne »
ACMb/IHEHWe — B cusa OT 15.05.2011r.} 868 8pb3Ka ¢ un.24 or GyHKuMoHanxute cneyndHKaymMm 3a
OCLILECTBABAHE HA MPEHOCUMOCT H3 HAUWOHAAHO 3HAUMMH HOMEPA NPY NPOMAHA HA AOCTIBUMKA HA
o6uiecTBeHa mobunHa TenedoHa yeayra (o6H. B A8, 6p. 8 or 25.01.2008 r., usm. 0B 6p. 26/2010r.} v
MpoyeAypa 32 yCTAHOBABAHE H3 HENPABOMEPHO NPEHACAHE Ha HOMepa — fprunoKeHue KoM
fipoueaypara 3a NPEHOCUMOCT Ha MOGMAHW HOMePa, NOATTUCAHA MeX Ay onepaTopuTe

100. MpoueaypaTa 3a YCTAHOBABAHE HA HEMpPaBOMEPHO MPEHACcAHE Ha HOMEpa MOXe fia 33anouHe no
uHuumatea Ha flpuemawma  goctasumk,  flapasawmA  QOCTaBYMK - WM Nno  UCKaHe Ha
A6onata/NoTpebuTtens.

100.2. HenpasomepHO NpeHacAHe NO CMUCBLAA Ha M. 100 npepacrasnaBa NpeHacAHe Ha Homep/a B

MpEsKaTa Ha JOCTABMMK OT AOMEIIHA Ha NpeHocUmocT, 6e3 Aa e HanmUe BaKAHO U3Pa3eHO CuiAacne Ha
ABonara/ MoTpebutens 3a NpeHacsHe Ha Homep/a. CayuanTe Ha HENPaBOMEPHO NPEHACAHE BKNKOUBAT:
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100.2.1. npeHacate Ha Homep/a, KOMTO He ca 6UAM 3anBEHM 33 NpeHAacAHe OT cTpaHa Ha AGoHaTta/

l'lOTpEﬁPITeJTR W/UAK 32 KOUTO ANNCBAT W3UCKYEMWTE 33 PaBOMEPHO NPEHACAHE JIOKYMEHTH;

100.a.2. npenacane Ha Homep/a 6e3 aa e Hanuue npegcrasMTentHa BAACT HA MLETO, NOABN0 3aABNeHne
3a npeHacaHe. Hanuuneto/ nuncara Ha NpeACTaBUTENHE BAACT Ce NPeUgHABA KbM MOMEHTA Ha NofaBaHe
HA 38AB/1€HMETO 233 NPEROCKMOCT;

100.a.3. npenacane Ha Homep/a, cnpamo KOUTO €a BMAKM HaNMLLE HENONPaBUMM NPUYKHK 33 OTKA3E npy
Aapasama w/uan npu MNpuemalma AOCTEBYMK KBM MOMEHTZ Ha NOAABAHE Ha 3aABMEHMETO 3a
NPEHOCUMOCT MM 8 Cyuall we ca 6UAn HanUUe NONPasUMK NPUYMHKM 33 OTKA3, ChILMTE He ca Buau
OTCTPaHeHW B NPEABUAEHUSA CPOK;

100.a.4. npenacane Ha HOMepa CRPAMO KOUTO e 6uA U3BDbLPILLUEH OTKA3 OT NPEHOCUMOCT B YCTaHOBEHMA 32
TOBa CPOK, HO lprematuma unu Japasawma AOCTaBYMK He Ca YBEA0MU/M CHOTBETHUA APYT AOCTABYMK 33
OTKa3a.

100.6. ABoHat/MoTpeburen mowme aa noflafe UCKaHe 38 YCTAHOBABAHE HA HENPaBOMEPHO NpeHacaAHe A0
Aapasawma u/uam go Npuematuma 4OCTaBUUK B CPOK A0 ABa mMeceua chep NpeHacAHe Ha Homepa/Ta 3a
aboHaTh, KOWTO NOA3BaT YCAYrU NO Aorosop npu MNpuemalyma AOCTaBYMK W B CPOK 40 Tpu meceya 3a
noTpebuTenm Ha NpeaAnAaTeHn yeayru npu MNpuemaima AocTasumK.

100.8. Uckanero no un. 100.6 ot HacroswaTa npoueaypa ce nogaea 8 nucmeHa Gopma AMYHO OT
Abonata/Morpebutens unm Heros HafIeKHO OnNpasoMOoWlleH NPeaCcTaBUTEN B THLPTOBCKM O68KT Ha
fapasamma u/uau go Mpremawma AOCTABUMK, Heros HagNeHO ONPaBOMOWEH AUCTPUOYTOP uau
THProBCcki npeacTasuten. UckaHeTo creasa Aa ChAbpkKa ONUCAHWE HA OCHOBAHWATA 33 HENpaBoMepHo
npeHacaHe. He ce npUeMaT aHOHMMHUM WUCKaHWA, KaKTO U UCKaHMA, noganeHu no nowa, dakc wau
€AEKTPOHHa Nowa.

100.r. B cayuaii ye npoueaypaTa 3ano4Ba no WHUUMATMBA Ha lMpuemaiuma u/mnm fapasawma 4OCTaBYMK,
AOCTABYNKDBT N0 YMATO MHMUWATHBA € 3aN0MHANa NpoLeAyPaTa YBe0MABa Abonara/ MNotpeburens.

100.4. Cneg noayuasane Ha MCKaKreTo/curHana, Npuemawmar u Aapasawmar A0CTaBYUMK Rpoyvsar
dakruueckute obcroatencrea no CIy4as M [OKYMEHTWTE, Bb2 OCHOBA HA KOMTO € OCBIECTBEHO
NPEHACAHETO, KAaTO PasrAemkAaT CAYYan B CPOK 40 ABe CeaMMULM OT nonyvyasaHe Ha UCKaHeTo/curnana. Te

CNEABA A3 BieéMaT peweHHe Aaiu e Ha/UUE HeNpPaBOMEpHO MpeHacAHe 8 CPOKA Mo npeAxoaHOTO
uapeueHue.

100.e. B cayvait, ye He ce nocTurHe cwbraacue & CPOKa no un. 100.4., ce opraHU3npa cpera, Ha KOSTO
lpUEMBWMAT AOCTaBYMK NPEACTaBA OPUrMHANNUTE Ha AOKYMEHTHTE, B13 OCHOBA Ha KOMTO e OCblecTseH

Npoueca Ha npexacaHe. Ha cpewara no npeaxogHoTo uspeuenue Npuemawmar v fapaeawmar
AocTasumk cnepsa aa nokaHaT u AGorara/ Notpebutens.
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100.x«. Npuemawmar v Japasawpar A0CTaB4UK Clefisa B eflHoceamuded CPOK Cref npoueaypara no
un.100.e A2 BIEMAT peweHne Aanu € Haanue HeNpaBoOMepHO NpeHacaHe Ha Homep/a unu ve ca Hanuue
OCHOBAHWA A3 Ce NpPUeme, Ye NPeHacAHeTo e HeNpaBoMepHoO.

100.3. B cayuait, 4e e cpoka no 4n. 100.x. Mpremawmar ¥ JapasallMaT A0CTaBYMK HEe MOTaT Aa NOCTUrHAT
curaacue, npoueayparta ce NpeKkpaTasa.

100.u. AbokatbT/ NoTpebutenar, ce yBeAOMABE 3a peileHWeTo Ha Npuemawma u fapasawus A0CTaBYUK
WAV 33 NpeKpaTABaHe Ha NpouesypaTa.

100.i1. B cayuait 4e e yCraHOBEHO HenpaBoOMepHo npexacaHe, MpUemawmaT AoCTaBYMK Bpble Homepa/Ta
Ha [lapsBalua AOCTaBYMK N0 pesa Ha [lpoueaypa 32 NpeHOCMMOCT Ha Mmobuanuw Homepa. 3a
npouesAypaTa no NPeaxoqHOTO u3peveHue He ce npunarat pasnopeabute wa [Mpouegypa 3a
NPeHOCUMMOCT Ha MOBK/IHU HOMEDA, KATO AeUCTBUATA NO [IPEHACAKE Ce ChINAcYBaT MEXAY AOCTaBUMLUTE
B Ayx Ha gofpa BOAS W NpU NPUNaraHe NO aHANOIWMA Ha CbOTBETHWUTE pasnopeAbu sa NPeHOCUMOCT,
AOKO/IKOTO €A MPUNOHKUMU.

100.k. B xvnoTesata no ua. 100.i1. gorosopwT Ha ABoHata/ Nortpebutens ¢ Mpuemalma AOCTABYMK ce
cuMTa 3a npexpaTed 6e3 0TroBOpPHOCT 3a AbGoHata/MNoTpeburens oT faTata Ha NPeHacRHe Ha CbOTBETHUA
Homep/a 8 mpexara Ha JapAgalina AocTaBuMK. JloroBopsbT Ha ABoHaTta ¢ [lapaBawus AOCTaBYMK ce
cuMTR 33 BBICTAHOBEH C oBpaTHa cuna OT AaTta Ha npeHacaHe. AGOHaTLT/TOTPEBUTENAT He AbAXKM
NAZWAHUA 38 NOA3BAHK YCAYTA KbM [TpUemMalma AocTaBumK. Koraro 06eKT Ha HenpaBOMepHO npeHaciHe
ca Buam camo 4acT OT HOMEpaTa, MPeHeceHn B e4HO 3aRB/AeHWe, TO3W YNEH Ce NPUAETa Camo KbM
HENPaBOMEPHO NpeHaceHuTe Homepa.

101. OTHoweHuaTa memay AGoHata/notpebutens u Mobunten B8 KauecTsoTo my Ha Hos [puemal
[OCTaBMMK Ce YpeMpar- cooBpasHo HacToswmre O6um ycnoeus w/unm porosopa ¢ AGowara/
norpeburens.

Xlll. BAM3AHE B CM/IA HA U3SMEHEHUETO U AONBAHEHMUETO {oTm.)
XIV. NIPOMEHW B OBLLMTE YCNTOBUA
102. (M3m. 8 cuna ot 06.08.2010 r.) HacToawmTe OGLM yenosua MoraT Aa 6bAaT UIMEHAHM 1 AOMBBAHK

no uHKULMaTHEa Ha MoBuaTen uaun Ha KomucuaTa 3a peryanpaHe Ha cbobleHmnATa.

103. UsMeHeHuATa Ha O6MTe YCNOBMA Ce U3BBLPWSBAT NO peaa, NpeBUieH & 3aKoHa 32 e/IEKTPORHUTE
cvobuwenus, Mpu npomaHa Ha HacToawmTe O6wm yerosus Mobunten ce sagu/mkasa fa rv nyBauKyBsa Ha
cTpannuara ck 8 UHTEPHET K A48 M NPEACTABU HA BMAHO MACTO B MarasuHUTE CU B CPOK OT 30 gum npeau
BNM3aHETO UM B CUNA.

XV.NPABA HA 3ABAPEHUTE NOTPEBUTESNIU U ABOHATU
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104. Hacroawute O6LWM YCAOBUA Ce NPUAAraT U 3a 3aBapeHuTe aBoHaTh n NOTpebUTennTe KbM gaTaTa Ha
BAM3AHETO UM B CHUNa.

XVI. PELUABAHE HA CNOPOBE

105. (M3m. — B cuna ot 30.03.2012 r.; Uam. — B cuna or 14.07.2013 r.; gon. — 8 cuna ot 01.05.2016r.)
Cnopoee Mexay cTpanuTe no Jorosopa 3a yo/ayru M No HacToAwmMTe O6WM YCI0BYA MOTaT 4a Ce peluasar
noO pefa 3a pasrnewpaHe Ha NpegroXeHun, anbu M MoabK, ONUCAH B NPUACKMMMTE 32 CbOTBETHaTa
ycnyra obwuTe ycnosua, no pega 3a M3sBHCHAEOHO paspelaBaHe Ha CNOpoBe, NpeAsUieH B
[EUCTBaILOTO 3aKOHOAATENCTBO (BHJL. NPEA KOMNETEHTHUA PEryNaTOPEH OpraH) HAKM Npesa KOMNETeHTHUA
cba. CoaeicTBuero Ha CEKTOPHATA NOMUPUTEAHA KOMUCHA 3a pasraemjaHe Ha cnopose B oBnaciTa Ha
ENEKTPOHHUTE CbobleHUA mMOoMe aa GbAe MOMCKAHO CNel Kato CNOpPbT & OTHeCeH 33 pewaBaHe oT
Mobuaten u e Hanuue pewseHue — agpec: rp. Codus 1000, nn. Cnaselikos Ne 4A, Ten. 02/ 9330 589,
MHTEpHeT CTpaHuua www.kzp.bg; e-mail: adr.els@kzp.bg. Korato cnopnr ce oTHach A0 ACroBopu 3a
OHABHH NpoAambu unM yoyrv 3a pewaBaHeTo My MOXME Aa Ce MOXe A3 Ce nonssa EneKTpoHHaTa
nnatdopma 3a OHAalH petasaHe Ha noTpeBuTencku chopose: http://ec.europa.eufodr.

XVIL. MPUNOHUMO MPABO

106. Mpu npunaraHeTo M THAKYBAHETO Ha HacToAwMTe O6WM YCnoBUS ce npunara BwbATapCKOTO
3aKOHOAATENCTEO,
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